7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-P3, ot 17.12.99 N 212-P3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-P3, or 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, oT_
27.07.2006 N 140-P3, ot 16.10.2006 N 160-P3, o1 25.11.2006 N 193-P3, o1 25.10.2007 N
234-d03, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, oT
27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, o1 25.06.2012 N 93-P3, o1 28.07.2012 N 133-P3,
ot 02.07.2013 N 185-P3, or 21.12.2013 N 363-P3, oT 05.05.2014 N 112-P3, oT 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D73, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, o1
01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 15.10.2025 N 376-®3, or 28.12.2025 N 500-D3)

Hactosammuit  3akoH peryiawpyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKIY TMOTPEOUTENIMU U
W3TOTOBUTEIISIMU, HUCIIOTHUTEISIMU, HWMIIOPTEPAMH, TPOJIABIIAMH, BIIAJENbI[AMU arperaropon
uH(popMaluu 0 ToBapax (ycimyrax) MpH Mpojaake TOBApOB (BBIMOJIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHaBIWBAeT MpaBa MOTpeOUTeNnel Ha TPUOOpETeHHe TOBapoB (paboT, yCIyr) HaaJekKallero
KauecTBa U OE30MACHBIX AJIS KU3HU, 3I0POBbs, UMYIIIECTBA MOTPEOUTENEH 1 OKPYXKAIOIIeH Cpebl,
noyiydeHue UH@opMaluu o ToBapax (padorax, yciayrax) U 00 UX M3TOTOBUTENSAX (MCIIOJHHUTEIAX,
npoJaBiax), O BIAAENblaX arperaTopoB HHPOpMAIMK O TOoBapax (ycimyrax), MpOCBELICHHE,
TOCYJaPCTBEHHYIO W OOINECTBEHHYIO 3allUTy MX HMHTEPECOB, a TaKXKe OINpPEAeNseT MEXaHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIaHWH, UMEIOIINI HaMepeHUe 3aKa3aTh WIH MPUOOPEeCcTH TUO0 3aKa3bIBAIOIIHA,
MPUOOpPETAIONINI WM UCHOJIB3YIOMIMM ToBapbl (paboThl, YCIYrH) UCKIOUYUTEIBHO AJIS JIMYHBIX,
CEMENHBIX, JOMAIIHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIECHUEM MPEANPUHUMATEIbCKON
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpraHM3alisl HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (DOPMBI, a TakKkKe
WHAWBUAYAIbHBIN MpeANpUHIMATENIh, TPOU3BOISIINE TOBAPHI AJIS peanu3ali noTpedurensm; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)
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WCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OPMBI, a TaKxKe
WH/IWBUIYAIGHBIA TPEANPHHAMATEIb, BBIMOJHAIONIME paOOTHl WM  OKa3bIBAIOUIME YCIYTH
NOTPEOUTEIISAM 110 BO3ME3THOMY JI0r0BOpY; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

NpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TPaBOBOH (OPMBI, a TaKxKe
WHIMBHIyIbHBIH TpEANPUHIMATENIb, PEATH3YIOIIME TOBAaphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUIH-Tipojaxy; (B pea. denepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuiy. (B pea. PenepaiapHoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MMPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAHOBJIICHHOM UM TOpsIKE (B
TOM 4YHCJIC HEBBIIIOJHEHUE MpPHU NPOAAKEe WU HCIOJIb30BAHUU OTAENBHBIX BHUJIOB TEXHUYECKU
CIIOXKHBIX TOBapOB C TMPEIBAPUTEIILHO YCTAHOBICHHBIMU TPOTPAMMaMH JUISL  AJICKTPOHHBIX
BBIYHMCIIUTEIILHBIX MAIllMH TPeOOBaHUM, YCTAHOBIICHHBIX MyHKTaMH 4.1 u 4.2 cTaThu 4 HACTOSAIIETO
3aKoHa), WU YCIOBUSM JIOTOBOpA, (MPU HMX OTCYTCTBUU WIJIM HETMOJIHOTE YCJIOBUW OOBIYHO
IpeIbsABIsIEMbIM TPeOOBAaHUSAM), WU IENAM, Ui KOTOPhIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO WCTIOJB3YETCS, WM IENsIM, O KOTOPBIX MpojaBel] (UCIOTHHUTENh) OBUI IOCTAaBJICH B
M3BECTHOCTh IMOTPEOUTENEM MPHU 3aKIOYSHHH JOrOBOpa, WM O0pa3ly M (WJIHM) OMUCAHUIO TpU
Ipojake ToBapa o oodpasny u (uiam) no onucanuto; (B pea. GenepanpHbix 3akoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paOOThl, YCIYIM) - HEYCTPAaHUMBIM HEJIOCTaTOK WM
HEJOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HecOopa3MEpHBIX pPAaCXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISABISETCS HEOAHOKPATHO, WJIM MPOSBISAECTCS BHOBBH IOCJIE €0 YCTpaHEHUs, WU
Ipyrue mojoOHble HemoctaTku; (B pen. PemepanbHbIX 3akoHOB OT 17.12.99 N 212-®3, or
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciyru) - 0e30MmacHOCTh ToBapa (paboThl, YCIYTH) JUIsl JKU3HH,
3/I0pOBbs, HMMYILECTBA MNOTPEOUTENST U OKPYXKAIOLIEH cpeabl MpH OOBIYHBIX YCIOBHSX €ro
UCTIOJIB30BaHUs, XpAaHEHUs, TPAHCIIOPTHPOBKU W YTHIIM3ALMH, a TakKe Oe30MacHOCTh Ipolecca
BBITOJIHEHUS pabOThI (OKa3aHUsI YCIYTH);

YIOJIHOMOYEHHAs] ~ M3roToBHTENEeM  (IIPOJABIIOM)  OpraHu3alus WA YIOJHOMOYEHHBIN
M3TOTOBUTENEM (IIPOJABIOM) WHIWBUIYaIbHBIA MpEANpPUHUMATENh (falee - YHOJTHOMOYEHHAS
OpraHu3alysi WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpTraHu3aIus,
OCYILECTBIISIONIAsl ONPENACIEHHYIO NEATEIbHOCTh, WJIM OpPraHU3alys, CO3JaHHAs HA TEPPUTOPUHU
Poccuiickoit @enepannu U3roToBUTENIEM (TIPOAABIIOM), B TOM YHCIIE HHOCTPAHHBIM U3TOTOBUTEIIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMIOJIHAIOIINE OIMpeIeiIeHHble (PYHKIIMM HAa OCHOBAHHUU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYEHHBIE UM Ha MPUHSTHE U YAOBIETBOPEHUE TPEOOBAHUI
notpebuTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKAIIEro KadecTBa, JIMOO WHAMBHUIYATbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopun Poccuiickoit @eaepanuu, BhIIOJIHSIOMINMA
ompezeneHHble PYHKIIMM Ha OCHOBAHHH JIOTOBOpPA C M3TOTOBHUTENEM (TIPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MTPOJIABIIOM), U YIIOJTHOMOYEHHBINH UM Ha MPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWH TOBapa HEHAJJIekKAIIero KayecTBa; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alys HE3aBUCUMO OT  OpPraHW3alMOHHO-TIPABOBOW  (oOpMBI WK
VMHAVBUAYAJIbHBIN NpEANpUHUMATEND, OCYLIECTBIIAIOIINE UMIIOPT TOBapa AJIl €ro MOCIeqyIoIen
peanuzauuu Ha Tepputopun Poccuiickoit @enepaunu; (B pen. GenepansHoro 3akona ot 21.12.2004
N 171-$3)
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BJajeNel] arperaropa uHpopMmManmuu O ToBapax (ychmyrax) (mamee - Biajeniel] arperaropa) -
OpraHM3alysl HE3aBUCUMO OT OPraHM3aIl[MOHHO-TIPAaBOBOW (OpMBI JHMOO HWHAWBUYaJTbHBIN
NpeANpUHUMATENlb, KOTOpPbIE  SIBJISIIOTCA  BIAJENbI[AMU  NPOTPaMMbl  JJIS  AJIEKTPOHHBIX
BBIUMCIUTENbHBIX MalmMH U (WIKM) BlaAenbllaMH caiitTa W (WiIM) CTpaHUIBl caiiTa B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHOW ~cetn  "MHTepHET" W  KOTOpBIE MPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOLIECHUU OINPEAEIEHHOr0 ToBapa (YCIYrH) BO3MOXHOCTb OJHOBPEMEHHO
O03HAKOMHUTBCS C TPEMJIOKEHHUEM TMpojaaBla (KMCIOJIHUTENS) O 3aKIOYEHUH  JI0rOoBOpa
KYIUIU-TIPOJaKU TOBapa (JI0roBOpa BO3ME3JHOIO OKa3aHMs YCIYT), 3aKIYUTh C IPOAABLOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUTU-TIPOJAXH (JIOrOBOP BO3ME3JHOTO OKa3aHUsl YCIYT), a TakxKe
MIPOM3BECTU MPEIBAPUTENIbHYIO OIIATy yKa3aHHOTO ToBapa (ycIyru) IMyTeM HaJMYHBIX PacdyeToB
nubo TepeBoda JIEHEKHBIX CPEJICTB BIAACNBIly arperatopa B paMKaxX HPHUMEHSEeMbBIX (opm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHMHM C IIYHKTOM 3 cratbu 16.1 HacTosmero 3akoHa u
®epnepanbubiM 3aKk0HOM OT 27 utoHs 2011 rosga N 161-®3 "O HarnmoHaJIbHOM IJIATEXKHOM crcTeme'.
(B pen. Pepepanbubix 3aKk0HOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Cratps 1. IIpaBoBoe pery/iupoBaHue OTHOIIECHUH B 00/1aCTH 3aIUTHI
Nnpas norpeduTesie

1. OtHoleHUs B 0OJIACTH 3aIUTHI MpaB MOTpeOUTENEH perymupyroTcs ['pakmaaHCKUM KOIEKCOM
Poccuiickoii ®exneparuu, HACTOSIIIUM 3aKOHOM, IPYrMMH (enepalbHbIMH 3aKOHaMH (Hanee -
3aKOHBI) U NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH MHBIMA HOPMATHBHBIMU NPABOBBIMH AKTaMHU
Poccuiickoit ®eneparuu. (B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBO Poccuiickoit denepaniu He BIpaBe Mopydarb ¢GeaepalbHbIM OpraHam
WCTIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEP>KaIIFe HOPMBI O 3aIl[UTE MpaB MOoTpedUuTenei.

[TpaButensctBOo Poccuiickoit ®epepaunu BhpaBe H3AaBaTh I HOTPeOMTENs M IPOJaBla
(M3roTOBUTENS, HCIOJIHMUTENS, YHNOJHOMOYEHHOM  OpraHM3allid Wi  YHOJHOMOYEHHOI'O
WH/IMBUYaJIbHOTO MpeAIpUHUMATENs], UMIIOpTepa, BlIajesblla arperaropa) npaBuia, 00s3arenbHble
IpU 3aKIIOYEHUH U UCIOJHEHUH IMYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIH-TIPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH PaboT U 00 OKazaHuM yciyr). (B pen. denepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ab63ar - Yrparun cuiy. (B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Crares 2. MexkayHapoaubie 10roBopbl Poccuiickoit @enepanuu

1. Eciu mexayHapoaHbiM aoroBopoM Poccuiickoit denepaiu ycTaHOBJIECHBI WHBIE NpaBHiia O
3alIMTe TpaB TOTpedWTeNel, YeM Te, KOTOpbIe TMPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUila MEXITYHApOIHOTrO gorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MEXrocylapCTBEHHBIX OpPraHOB, MPHUHSATBHIE HAa OCHOBAHUU  TOJIOKECHUH
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit denepanvii B UX HCTOJKOBAaHUHU, MPOTHBOpPEYAIIEM
Konctutymmu Poccuiickoii @enepannu, He MOJJIEkKAT UCHOIHEHUIO B Poccuiickorn denepanuu.
Takoe mnpoTHBOpEUYHE MOXKET OBITh YCTAHOBJIEHO B TMOPSJIKE, OMpeneiIeHHOM (eaepaabHbIM
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KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Crarbs 3. IlpaBo norpeduTesie HA MPoCBelieHNE B 00J1aCTH 3aAIIUTHI
npas norpeoduTesien

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B O0JACTH 3AIIUTHI NPaB MOTpeOUTENei odeceuynBaeTcs
IIOCPEACTBOM BKJIIOYCHHSI COOTBETCTBYIOIIMX TpeOOBaHMH B (QelepalbHble TOCYIapCTBEHHBIE
o0Opa3oBaTeNbHbIe CTAHIAPTHI M 00pa30BaTeIbHBIE MPOTPAMMBI, @ TAKXKE MOCPEACTBOM OpraHU3aIuU
cucteMbl HHQOpManuy noTpeduresnelt 00 UX mpaBax U 0 HEOOXOIUMBIX ASHCTBUAX IO 3aIUTE ITUX
npas. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B nmemsx peanusanuu ImpaBa HOTpeOUTENed Ha MpPOCBEIIEHHE B 00JAaCTH 3aIlUTHl IIpaB
HoTpeduTeNneil opraH TOCYIapCTBEHHOTO HAJI30pa OCYMIECTBISCT (OPMUPOBAHUE M BEICHUE
OTKPBITOTO U OOIEA0CTYIHOTO FOCYAapCTBEHHOTO NH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3aIUThI
npaB NOTpeOuTeNei, KauecTBa U 0€30IIaCHOCTH TOBAapOB (padoT, YCIIyT) B MOPSAAKE, YCTAHOBICHHOM
[TpaBurensctBoM Poccuiickoit ®enepauuu. (B pea. denepanpHoro 3akona or 11.06.2021 N
170-®3)

Crartba 4. KauecTBOo TOBapa (padoTsl, ycJayru)

1. IIpomasen (ucnonHUTENH) 00sA3aH MEpenaTh MOTPEOUTEN0 TOBAP (BBIMOIHUTH PadOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (paboThl, YCIyTH) MpOAaBell
(ucrioHHUTETH) 00s53aH TIepenaTh MOTPEOUTENIO0 TOBAap (BBINOJHUTH PabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIIUI OOBIYHO MPEIbSIBISIEMbIM TPECOOBAHUSIM M TIPUTOAHBIN JIJIS TIENIEH, 1T KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oOObIYHO HCIONb3yeTcs. (B pen. denepanbHOro 3aKoHA OT
25.10.2007 N 234-D3)

3. Ecnu mponaBenr (MCHOMHUTENb) MPHU 3aKIIOYEHUH JOrOBOpa ObLIT MOCTABIEH MOTpEOHUTENEM B
U3BECTHOCTh O KOHKPETHBIX LIEJIAX MpUoOpeTeH s ToBapa (BBIIOJHEHUS pa0OThI, OKa3aHUs YCIYTH),
npojasel] (MCIOJMHHUTENh) O0s3aH MepefaTh MOTpeOUTedqr0 ToBap (BBHIMOIHUTH paboTy, OKaszaTh
YCITYTY), IPUTOTHBIH JIJISl KCTIOIH30BAaHUS B COOTBETCTBHH C YTHMH IEIISIMH.

4. Ilpu mpoaaxe ToBapa Mo o0pa3ily U (WJIM) ONMUCAHUIO MpojaaBel] 00s3aH MmepenaTh MoTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OMUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTQHOBJICHHBIMM IPOrpaMMaMH JUIsL 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIUH I[OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HMCIOJIb30BaTh OT/AEIbHBIE BUIbl TEXHUYECKH CIIOKHBIX TOBAPOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMHM IPOrpaMMaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAallWH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIIOTCS Poccuiickas @enepanus uiv Apyrue rocyaapcrna -
WieHbl EBpasMiiCKOro 5SKOHOMHYECKOro coro3a. IlepedeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIO)KHBIX TOBApOB, IOPSAOK COCTABICHUS W BEICHHs NEPEYHsA MpPOrpaMM JUIs
ANIEKTPOHHBIX ~ BBIYUCIMTENBHBIX MAIlMH, CTpaHAMM IIPOUCXOXAECHUS KOTOPBIX  SIBJISIOTCS
Poccuiickas ®@enepanys Uiy Apyrue rocy1apcTBa - WieHbl EBpasuiicKoro 3KOHOMMYECKOT0 COr03a U
KOTOpbIE [JOJDKHBI OBITh TpENBApUTENIbHO YCTAHOBIIEHBI, M MOPSAOK HUX NpeABapUTEIbHON
YCTaHOBKM, BKJIO4as TpeOoBaHUS K (YHKIMOHMpPOBaHUIO, onpenenstorces IIpaButenscTBomM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))
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[IpenBapuTENbHO YCTAaHOBIEHHBIE NIPOrPaMMBbl JUISl 3JEKTPOHHBIX BBIYMCINUTEIbHBIX MAIIHH,
UCIOJIb3YEMbIe MOTPeOUTENEM Ha OTNIENbHBIX BUJAX TEXHUYECKH CIOMXHBIX TOBApOB JJIS JOCTYyMa K
uHpOpMaLMK Ha caliTax B MH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOK ceTn "MHTepHeT", HOIKHBI
o0OecrieunBaTh BO3MOXKHOCTb HCIIOJB30BaHUS 0€3 JOIMOJHUTEIbHBIX HACTPOEK (MO YMOIYAaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOXKICHUS KOTOpou siBisgercs Poccuiickas ®dexpepanus win
JIpyrue rocyaapcrna - wieHbl EBpa3uiicKOro S5KOHOMHUYECKOIO CO03a, B MOPSAKE, YCTAHOBIEHHOM
[TpaButensctBoM Poccuiickoit ®Denepanmu. TpeOoBaHMs K YKa3aHHOH IOMCKOBOM CHCTEME H
MOPSIIOK €€ ompejaeNieHnus ycraHaBnuBaiotcs IIpaBurensctBoM Poccuiickoit deneparuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBJIEHHBIE MPOTPaMMBbl Il AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIHUH,
UCIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUJIaX TEXHUYECKH CIIOKHBIX TOBAPOB, JOJKHBI B TOM
YrCIie BKIFOYaTh MHOTO()YHKITMOHATBHBIN cepBHC 0OMeHa HH(OPMAIIUEH, a TakKe MporpamMmy JJis
AJIEKTPOHHBIX BBIYMCIUTENBHBIX MallMH, KOTOpas MpedHa3HaueHa JUIsi TOUCKa, MPOCMOTpa H
npuoOpeTeHuss MporpaMM il BJEKTPOHHBIX  BBIYMCIUTENBHBIX  MAlIWH, MPUMEHIEMbBIX
NOTPEOUTENSIMU C HUCMOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajiee - €AMHBIH Marasuf
MPUWIOKEHUHN), U (DYHKIIMOHMPOBAHHUE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX MPHUHIUIIOB,
yTBEpKAaeMbIX (pelepaTbHbIM OpraHOM UCHOTHUTENBHOM BIACTH, OCYIIECTBISIOMUM (YHKIHH T10
BBIPAOOTKE U pean3aluy TOCYyIapCTBEHHON MOJIMTUKU U HOPMATHUBHO-TIPABOBOMY PETYIHUPOBAHHIO
B chepe wuHbOpMaMOHHBIX TexHONOTUH. DenepalibHBII OpraH HCIOIHUTEIBLHOW BIIACTH,
OCYIIECTBISIOMUA (PYHKIIMKA 10 BBIPAOOTKE W pealn3alldd TOCYJapCTBEHHON TOJUTUKH H
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHUIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEP)K/Ia€T MEPEeUEHb MPOrpaMM JJIS JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIllMH, Pa3MEIIaeMbIX B
€MHOM MarasuHe NpWIOXKEeHU B oOs3arensHOM mopsake. (B pen. deaepanbHBIX 3aKOHOB OT
14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2, Tlpu mpomake M WCIOJB30BAHUM OTICIBHBIX BHJIOB TEXHUYECKH CIIOXKHBIX TOBapoOB C
NpeaABapUTCIIbHO YCTAHOBJIICHHBIMU MpOorpaMMaMM Jid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MalllWH,
BKIIIOUasl €IMHBII Mara3uH MNPUIOKEHHH, o0ecredrnBaeTcs OTCYTCTBHE CIEAYIONINX YCIOBHIL: (B
pen. ®eaepanshoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIAIMX K OrPaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHs] (YCTaHOBKH) Mporpamm s
AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAILIMH C HCIOJIb30BaHUEM €IMHOT0 MarasuHa MNpUIIOKeHUi; (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

2) TUpUBOIANIMX K OTPAHMYEHUIO WJIM HEBO3MOXXHOCTH HCIOIB30BaHUS (PYHKIIMOHATBHBIX
BO3MOXHOCTEH NPEABAPUTEIBHO YCTAHOBJIEHHBIX B COOTBETCTBUHM C TOJIOKCHUSIMH HACTOSIICH
CTaTbU IPOrpamMM Ul DJIEKTPOHHBIX BBIUUCIMTENBHBIX MAIlWH, BKJIKOYas €JUHBIA MarasuH
MPWIOKEHUHN, a TaKKe MPOrpamMM JUIsl DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH, MPUOOPETECHHBIX
(YCTaHOBNIEHHBIX) C HWCIOJIB30BAHHWEM EJAMHOTO Mara3uHa MPHJIOKEHUH (B TOM YHCIE YCIOBUH,
OTPAaHUYHUBAIOIINX TTOUCK, OOHOBJICHHE MPOTPAMM [JISl AJIEKTPOHHBIX BBIUYHUCIUTEIHHBIX MAaIIUH,
yIpaBlIeHUEe X HACTPOIKaMu, o0ecrieueHrue B3aUMOACHCTBUS C MOTPEOUTENSIMHU, HAPABICHHE UM
YBEJOMJICHHH,  yCIOBUM, TPEIyCMAaTPHBAIOIIUX TMPUMEHEHHE OCOOBIX  TpeOOBaHWUU K
(GbOpMHUPOBAHHUIO TIEH Ha YCIIYTH, OKa3bIBAEMbIE B PaMKaX €IMHOTO Mara3uHa MPUIOKEHUH WIN TPU
WCIIOJIb30BAHUM TPOTPAaMM  JUIsl  DJIGKTPOHHBIX  BBIYMCIUTENBHBIX MAIIWH, TPUOOPETCHHBIX
(YCTaHOBNIEHHBIX) C WCIOJIH30BAaHUEM EIMHOTO MarasuHa NpPUIIOKEHUH, JTUO0 MPUBOMSIIIUX K
OTPAaHWYEHUI0  (PYHKIIMOHAIBHBIX  BO3MOXHOCTEM  TEXHWYECKH CJOKHOTO TOBapa IIpH
MCIIOJIb30BAaHUU MPOTPAMMBI JIJIsl 3JIEKTPOHHBIX BBIYMCIHUTENBbHBIX MaluH); (B pea. PenepaibHOTO
3akoHa oT 07.07.2025 N 194-03)

3) npuUBOJMIIMX K OIPAaHUYEHHIO CIOCOOOB OIUIaThl C MCIOJNb30BAaHHUEM €IUHOTO0 Mara3uHa
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NPUIOKEHUH TpU MpUOOpeTeHUH (YCTaHOBKE) M HCIIOJIB30BAaHMM IPOTPaMM JUISL DJIEKTPOHHBIX
BBIYUCITUTEIBHBIX MaIlnH. (B pea. @eaepansHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3aKkoOHaM¥ WU B YCTaHOBJIGHHOM UMM TTOPSIIIKE TIPEIYCMOTPEHBI 00s13aTeIbHbBIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (HMCIOIHHUTENb) 00s3aH MHepeAarh NOTPEOUTETI0 TOBap
(BBIMOJHUTL paboOTy, OKa3aTh YCIYTYy), COOTBETCTBYIOIIMH J3THM TpeOoBaHUAM. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEISA (MCIIOJIHUATEJISA,
NMpoJAaBLa) B 00JIACTH YCTAHOBJIEHUS CPOKA CJIYKObI, CPOKA IOJHOCTH
ToBapa (padoThl), a TAKKe rAPAaHTUIHOT0 CPOKa Ha ToBap (padory)

1. Ha ToBap (pabotry), mpeaHa3HAUYEHHBIM I AJUTEIBHOTO HCIOJIb30BAaHUS, H3TOTOBUTEID
(MCTIOJTHUTENB) BIPABE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHuTenb) 00sA3yeTcs oOecmedrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTH OTBETCTBCHHOCTH 32 CYIIECTBEHHBIC HEIOCTATKH, HA OCHOBAHHH

nyHkTa 6 cratbu 19 u myHkTa 6 crathu 29 Hacrosero 3akoHa. (B pen. denepaibHOro 3aK0Ha OT
21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOTHHUTENb) O053aH yCTaHABIMBAThb CPOK CHYKObl TOoBapa (paboThl)
JUTMTEIILHOTO TIOJIh30BAHMSI, B TOM YUCJIC KOMIUICKTYIOIIUX U3JENHA (IeTalield, y3JI0B, arperaros),
KOTOpBIE MO0 HMCTEYCHHH OMNPEIEICHHOTO Mepruojia MOTYT MPEACTaBIATh OMACHOCTH ISl KU3HH,
3JI0POBbS MOTPEOUTENSI, NPUYUHATH BPEIl €ro UMYIIECTBY WM OKpYyXKamied cpene. (B pen.
denepanbHOro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXET HCUUCIATHCA CAMHUIIAMH BPEMEHH, a TaK)Ke HHBIMU
eIMHUIIAMHA W3MEPEHUs (KHJIOMETpaMH, METpaMU M NMPOYMMH €AWHUIAMH W3MEPEHUsS] MCXOIs M3
(GYHKLIMOHAJIBHOTO Ha3HAaYeHHs ToBapa (pe3yibrara paboTsl)). (B pea. denepanbHOroO 3aKOHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPrOMEPHO-KOCMETHYECKHUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH ¥ MHBIE 1T0JI00HBIE TOBApHI (PabOThl) U3TOTOBUTEND (MCIOJHUTENB) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCs HENPUTOJHBIM IS
UCIIOIB30BaHUs 110 Ha3HaYeHu1o. (B pea. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpogaka ToBapa (BBIIOJHEHHE PAaOOTHI) MO WCTEYCHUWH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE Pa0OTHI), HA KOTOPBIN JOJKEH ObITh YCTAHOBJIIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBJIEH, 3amnpemniaetcs. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. M3rotoBuTens (UCIOJHUTENb) BIPaBe yCTaHABIMBATH Ha ToBap (padoTy) rapaHTHIHBINA CPOK -
MepHuoJi, B TEUEHHWE KOTOPOTO B cliydae OOHapyXeHUsl B ToBape (paboTe) HeAoCcTaTKa U3TOTOBUTEh
(MCTIONHUTENh),  TpOJAaBel,  YIOJHOMOYEHHAs  OpraHW3als WM  YIMOJIHOMOYEHHBIN
WHAVBUAYAJIbHBI  NpeANpUHUMATENb, HUMIOPTEp O0S3aHbl  YAOBIETBOPUTH  TpeOOBaHUA
noTpeduTens, ycTaHOBIEHHBIE cTaThsiMu 18 u 29 Hactosmero 3akona. (B pen. demepanmbHOro
3akoHa oT 21.12.2004 N 171-®3)

H3FOTOBHT€HB BnpaBe HpI/IHSITB O6$ISaTeJ'IBCTBO B OTHOIIICHHUU HCOOCTATKOB TOBapa, O6Hapy}KeHHBIX
M0 MUCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOMOJHUTEIbHOE 0053aTeNbCTBO). (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

CO,Z[Cp)KaHI/IC JOITIOJIHUTCIIBHOI'O 00s13aTeNbCTBA HU3TOTOBHUTCIIA, CpOK JIeicTBUSA TaKoIo
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00s3aTeNIbCTBA M TOPSIOK OCYIIECTBICHUS IOTPEOUTENIEM MpaB IO TaKOMYy OO0S3aTeNIbCTBY
OTIpeeNIoTCs u3roroButeneM. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-P3)

7. IlponmaBen; BIpaBe YyCTaHOBUTh Ha TOBAp TapaHTUHHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
MU3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSATH 0053aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
WUCTCUYCHUU  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeILCTBO).

CopepxaHue JOMOJHUTENBHOIO 005S3aTeIbCTBA MPOJIABLA, CPOK JEHCTBUS TaKOro 00s3aTeNbCTBA U
MOPSIOK  OCYIIECTBJICHUS MOTpPEOMTENeM TMpaB MO TaKoOMy 00s3aTelbCTBY OIPEACIISIOTCS
JIOTOBOPOM MEXIy MOTpeduTesieM U npoaaBioM. (B pea. deaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYCHHE CpPOKa JICHCTBUS JOMOJHHUTEIHLHOTO 00S3aTENIbCTBA, B COOTBETCTBUU C ab3alieM BTOPBIM
nyHkTa 6 crateu 18 Hacrosimero 3akoHa, a TOCIe OKOHYaHHS CpOKa NEHCTBUS JOMOJIHUTEIHHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 ctatbu 19 Hacrosmero 3akoHa. (B penl.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O03aHHOCTDb U3IOTOBUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOT0 00CIY:KUBAHUS TOBapa

HzroroButenb 00s13aH 00ECHEUUTh BO3MOKHOCTH MCIIOJNIB30BAHMSI TOBapa B TEUYEHHE €ro CpoKa
CIyXObl. JI7si 9TOM 1€ WM3TOTOBUTENH OOECIIEUMBACT PEMOHT M TEXHHYECKOE OOCTY>KHMBAaHHUE
TOBapa, a TAaKXKE BBITYCK U MOCTABKY B TOPrOBbIE M PEMOHTHBIE OPraHU3AIMU B HEOOXOIUMBIX IS
PEMOHTA U TCXHHUYCCKOI'O O6CJIY)KI/IB3,HI/I$I O6”I)€Me U aCCOPTUMCHTC 3allaCHBIX JacTed B TEUCHHE
CpOKa MPOU3BOJICTBA TOBApa U MOCIE CHATHUS €ro ¢ IPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa,
a MpU OTCYTCTBHH TAKOTI'O CPOKA B TEUEHHUE AECATH JIET CO JIHS Mepeiau ToBapa MOTPEOUTEITIO.

Crartbsa 7. lIpaBo noTpeduTe s Ha 0e30MaCHOCTH TOBapa (padoTsl,
YCJIYTH)

1. IloTpebuTenp UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €rO
MCIIONIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKH U YTUIU3ALMU ObLT O€30MaceH IS KU3HH, 310POBbS
MOTpeOUTENs, OKpYXKAloIeH Cpelbl, a TakKe He NPUYMHSIT BpeJ HMYIIECTBY MOTpeOUTENs.
TpeGoBanusi, KOTOpPBIE JOHKHBI 00ECTIeunBaTh 0E€30MaCHOCTh TOBapa (paboThl, YCIyru) IS KU3HU
U 3]I0pPOBbsI MOTPEOUTEINSA, OKPYXKAIOIIECH Cpeibl, a TaKXKe MPEIOTBpAIICHHE NMPUYUHEHUS Bpea
UMYIIECTBY TOTPEOUTENs, SBIAIOTCS OOSA3aTENbHBIMU W YCTAHABIMBAIOTCS 3aKOHOM WJIH B
YCTaHOBJIEHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. W3rotoButenpb (MCIONHUTENB) 00s3aH obecnieunBaTh 0€30MacHOCTh ToBapa (paboThl) B T€UEHUE
YCTaHOBJIEHHOI'O CPOKa CITYKObI HJIM CpOKa TOJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | CTaThU 5 HACTOSIIIEro 3aKOHA M3TOTOBHUTENb (UCIIOIHUTEND) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecnednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUCHHUE JECATHU JIET CO JIHA Nepenadyn ToBapa (padoThl) MOTPeOUTENIO.

BpCI[, HpI/I“II/IHCHHBII\/'I JKU3HH, 310POBbIO UJIM UMYIICCTBY HOTpe6I/ITCJ'I}I BCJIICACTBHUEC HeoOeCIeueHus
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Oe3omacHOCTH ToBapa (paboOThl), TMOJJICKUT BO3MEIIEHUIO B COOTBETCTBHMHM CO cTaThed 14
HACTOSIIEr0 3aK0oHa.

3. Ecim pys 6e30macHOCTH  MCIIOJIB30BaHUS ToBapa (paboThl, YyCIyrw), €ro XpaHeHwHs,
TPAaHCIIOPTUPOBKA M YTUIM3ALUM HEOOXOAUMO coONI0JaTh CIeLualdbHble MpaBmwia (Jaiee -
IpaBUiIa), W3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3TU IMpaBWia B COINPOBOIUTEIBLHOU
JOKYMEHTAIlui Ha ToBap (paboTy, yCIyry), Ha 3TUKETKE, MAPKUPOBKOH MM WHBIM CHOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIA 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WJIA B YCTAHOBJICHHOM UM TOPSJIKE YCTAaHOBIICHBI
oOsi3aTenpHble  TpeOoBaHMs, oOecneuuBarolIie UX O€30MaCHOCTh IS JKU3HH, 370POBbS
NOTPEOUTENs, OKPYXKAIOMIEH cpeapl W MPEAOTBpAIICHUE NPUYUHEHHS BpeJa HMYIICCTBY
MOTpeOUTEeNsI, COOTBETCTBHE TOBAapOB (paboT, yCIyr) YyKa3aHHBIM TPEOOBAHUSAM IOJICIKUT
00s13aTeNTbHOMY TOJATBEPIKICHUIO B TOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM U WHBIMH MPABOBBIMH
aktamu. (B pexa. deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

He pomyckaercst mponmaka ToBapa (BBIIOJHEHHE paOOTHl, OKa3aHHE YCIYrH), B TOM 4YHCIE
UMIIOPTHOTO ToBapa (paboTsl, yciyru), 6e3 nHpopmammu 00 00s3aTETHHOM MOATBEPKIACHUU €T0
COOTBETCTBUSI TPeOOBaHMSM, YKa3aHHBIM B IyHKTe | Hacrosmied cratbu. (B pea. dexepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoiaka ToBapa, B TOM 4YHCI€ HMMIIOPTHOIO TOBapa, COJEPKaIIero
uH(popMaIrio, 32 pacpoOCTPaHEHHE KOTOPOU MPEyCMOTPEHA aJMUHUCTPATHBHAS WJIM yTrOJIOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecim ycraHOBIEHO, 4YTO TIpH COOJIOJACHUM MOTPEOUTENIEM YCTAHOBJICHHBIX —IPABHII
WCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTHPOBKU ToBapa (pabOThl) OH MPUYUHSET WU MOXKET
NPUYMHUATL BpPEA JKM3HH, 3J0POBBIO W HMMYIIECTBY IOTPEOHTENs, OKpYKaloLIeH cpere,
W3TOTOBUTENG  (WCIIONIHUTEIh, TIPOAABEN) O00S3aH HE3aMEIUIMTEILHO IPHOCTAHOBUTH  €T0
MIPOM3BOJICTBO (peallM3alliio) 10 YCTPaHEHHUs MPUYHUH Bpea, a B HEOOXOAUMBIX CIIydasx MPHUHSTH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTens (moTpeduTeneil).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTENb) 0053aH CHATH TaKou
ToBap (pabory, yciyry) ¢ mpousBojcTBa. [IpyM HEBBIMOJHEHUH U3TOTOBHUTENEM (MCIIOJIHHUTEIIEM)
3TON 005A3aHHOCTH YHNOJHOMOYEHHBIN (enepaiabHblil OpraH UCIOJHUTENBbHONW BIACTH MPUHUMAET
MepBbI 10 OT3bIBY TaKOro ToBapa (paboThl, yCIYru) ¢ BHYTPEHHETO phIHKA U (MJIM) OT MOTpeOuTeNs
WM ToTpebuTesnel B MOpsJIKe, YCTAHOBJIEHHOM 3aKoHoJaTeiabcTBOM Poccuiickoit denepannu. (B
pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYMHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyru), MOIJIEkKaT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOIHUTEIEM) B TIOIHOM 00beMe.

6. ITynkt yrpatun cuny. (B pen. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crates 8. IIpaBo norpeduTesst Ha MHPpOPMALIUIO 00 U3TOTOBUTEIE
(ucmostHUTeEJIC, IPOAABIE) M 0 TOBApax (padorax, ycJayrax)

1. TlorpebuTens BrpaBe moTpeOOBATH MPEAOCTABICHUS HEOOXOIUMON U JIOCTOBEPHOU MHGOPMAITIT
00 m3roroBuTene (MCIOJHUTENE, TMPOAABIE), PEeXKUME €ro pabdoThl U peaTu3yeMblX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B NyHKTe | HacTosuied craTbi MHGpOpMalMs B HArsAHOW M AOCTYHHOM (opme
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JOBOAUTCA JO CBCACHUA HOTpC6HT€HeI>'I IMpU 3aKJIFOUYCHUN JOTOBOPOB KYIUIU-TIPOJAKH U IOTOBOPOB
O BBINIOJTHEHUU paboT (OKa3aHWUM YCIYr) CcrocobdamMu, MPUHATBIMA B OTIEIBHBIX cdepax
OOCITy’)KMBaHUsI TOTpPEOUTENECH, Ha PYCCKOM S3bIKe, a JOMOJHUTEIbHO, MO YCMOTPEHHUIO
U3TOTOBUTEINS (MCIIOTHUTEIS, POJABIIA), HA TOCYJAPCTBEHHBIX SI3bIKAX PECIyOJIMK U WHBIX S3bIKaX
Hapo0B Poccuiickoii dexneparuu. (B pen. OenepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YronHOMOYEHHAsi OpraHu3alvs WM YIOJTHOMOYCHHBINH WHIUBUAYATBHBIN MPEANPUHUMATEID 110
TpeOOBaHUIO MOTpeOuTeNs OO0sA3aHbl MPEAOCTaBUTh IOATBEPIKICHUE CBOUX IOJHOMOYHIA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3TrOTOBUTENEM (MpoAaBIoM). (B pel.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Uudpopmanmsi 00 u3rorosureJie (MCHOJIHUTENE, IPOAABIE,

BJIaJleJible arperaTopa) (B pea. @eaepajbHoro 3akoHa or 29.07.2018 N
250-D3)

1. UsroToBuTENH (MCIIOHUTEH, POJIaBEIl) 00S3aH TIOBECTH JI0 CBEIACHUS MOTpeOUTEINsT pupMeHHOE
HAaUMEHOBaHHE (HAaMMEHOBAaHKE) CBOEH OpraHU3allid, MECTO €€ HaXOXJICHHUs (aIpec) U PeKUM ee
pabotel. [IpomaBerr (MCHOMHUTENB) pa3MeENIaeT YKa3aHHYI WH(OpPMAIMIO Ha BBIBECKE. (B pell.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

H3rorosurennb (I/ICHOJIHI/ITCJII), HpOI[aBeII) - HHI[HBH[[yaHBHLIﬁ npeanpuHuMareyib - JOJIKCH
NPEJOCTaBUTh MOTPEOUTEN0 WHPOPMALUIO O TOCYJAPCTBEHHON PErHCTpalid M HAaUMCHOBAHHU
3aperuCTPUPOBABIIETO €ro0 OpraHa.

NsroroButens (mpoaaselr) o0s3aH JOBECTH 0 CBEICHUS MOTPEOUTENs PUPMEHHOE HAUMEHOBAHUE
(HaMMEHOBaHKE), MECTO HAXOXKICHHUS (aZpec) U PEeXUM pabOThl YIIOJIHOMOYECHHOW OpraHHM3aluu
WIH YIOJHOMOYCHHOTO WHIUBUAYAIBHOTO TMpeanpuHumarens. (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.1. YnonHoMou€eHHasi opraHu3aus Wik YIOJHOMOYEHHBIH HHIUBUAYAIbHBIN MTPENIPUHUMATEND B
ciyyae oOpalieHusi moTpeduTenst o0s3aHbl JOBECTH 10 €ro cBeleHus HHpopMmanuio o cebe u
u3roroButene (mpoxamiie) (dhupMeHHOE HauMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXKICHUS
(anpec), pexxuM paboThl, TOCYJapCTBEHHBIN pPETHCTPALlMOHHBI HOMEp 3alkCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UWMs, OT4ECTBO (€ciIM HMMeeTcs), TroCyAapCTBEHHBIH
pPETUCTpalMOHHBII HOMEp 3aIMCH O FOCYJapCTBEHHON perucTpanuu (pU3nYecKoro Jula B KayecTBe
WHAMBUAYAJIbHOTO MpPEINpPUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alus WX YIOJIHOMOYEHHBIN
WH/IMBUYaJIbHBIA MpeANpPUHUMATENb BIpPaBe JOBECTH 10 CBEICHMS NMOTpeOuTene nHPpopMaluio o
cebe MoCcpeCTBOM €€ pa3MEIIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "MHTepHeT", nHGOpMaLH0 00 U3roTOBUTENE (MTPOAABIIE) HOCPEICTBOM Pa3MELIEHUs Ha CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CTpaHUIly caiTa
u3roroButens (mpoaaBlna) B HH(GOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOM cetn "MHTepHer",
comepxanryro uHbopmaruioo 00 wu3roroButene (mpomarie). (B pen. demepanpbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH JI0 CBEIEHHUs MOTpeduTenedt mHbopMmaiuio o cebe u
nponaBme (ucronHuTeNe) (PuUpMEeHHOE HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3allUCH O CO3JIaHUU
IOpUIMYECKOTO  JHIa, (amMmwimio, wMs, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3allUCH O TOCYAAPCTBEHHOW pEeTUCTpaliuu (PU3MUECKOTO JTUIa B KAUeCTBE
WHIUBUIYAIbHOTO TIPEANPUHUMATENSA), a Takke 00 WMEIIMMXCS HM3MEHEHMSIX B YKa3aHHOU
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uHpopmauuu. Bragenen arperatopa TOBOAMT A0 CBEIEHUS MOTpedHUTenel MHPopManuio o cedbe u
npojiaBiie (MCIOJIHUTENIE) MMOCPEACTBOM €€ pa3MElIeHUsI Ha CBOUX CaiTe W (WJIM) CTpaHUIIE caiTa B
WH(OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON  cetn  "Uutepuer". HWHpopmamuioo o mpojaBie
(ucrionHMTENE) BIAJENEl arperaropa BIpaBe JOBECTU O CBEACHHUS MOTpeOuTeNell MmocpeacTBOM
pa3MelleHHs Ha CBOMX caifTe U (MJIM) CTpaHMILIE caiiTa B MH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
ceTu "Untepnet" CCBUIKH Ha cairt npojaBia (ucnosHUTETIA ) B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "Uutepuer". (B pen. PdenepanbHOro 3aKOHA OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McrosiHUTENB) O0s13aH NPEAOCTABUTH BIAJENIbLly arperaropa M pa3MeCcTUTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT" (NMpU €ro HaJIH4Yum)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, yka3aHHYIO B IIyHKTe 1.2 Hacrosiueill crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS! B Takoi HMH(pOpMAaIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHsS B He€ M3MEHEHMH COOOILUTH BIaJelblly arperaropa o0 3TuX
U3MEHEHHUAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanuuuu). Branenen arperatopa o00s3aH BHECTH 3TH H3MEHEHMs B
MH(OpPMaLMI0 O MPOJABLE (MUCIIOJHUTEIE) B TEUEHHE OJHOrO paboyero JHs, €CiIu pa3MelleHHe
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha caliTe Biajeiblia arperaropa u (WiM) ero CTpaHUIle
caiita B MH(OPMAIIMOHHO-TEIEKOMMYHHUKaMOHHON cetn "WHTtepuer". (B pea. PenepanmbHOro
3akoHa oT 29.07.2018 N 250-D3)

1.4. Bnageneny arperaropa BhpaBe OOECIEYUTh BO3MOXKHOCTH IPOXOXKICHHUS  IPOJABIIOM
(ucnioHUTENIEM), TIOTPEOUTENIEM ayTeHTH()HUKAIMK C KCIOJb30BAaHHEM CIUHOW OMOMETPUYECKOM
CHCTEMBI B COOTBETCTBUU cO cTarheil 10 denepanbHoro 3akoHa ot 29 nexadps 2022 roga N 572-03
"O6 ocymecTBieHUH HIeHTUGUKAUMKU U (Wiau) ayTeHTHPUKAuu (GU3NYECKUX JUI C
UCIIOJIb30BAaHUEM OMOMETPHUYECKUX TIEPCOHAIBHBIX JTAHHBIX, O BHECEHUU U3MCHCHUH B OT/ICIHHBIC
3aKOHOJATeJIbHBIC aKThl Poccuiickoii denepanu W NMPU3HAHUU YTPATHBIIUMHU CHIIY OTACIBHBIX
MOJIOKEHUHN 3aKOHOAATeNbHBIX akTOB Poccuiickoit denepanuu”. (B pea. deaepanbHOro 3akoHa OT
01.04.2025 N 41-®3)

1.5. Bnageneny arperaropa 00s3aH  OCYIIECTBIATh HJACHTU(UKALUIO C  HCHOJIb30BAHUEM
denepanbHON TocyaapcTBEHHON MHGOpMaIMOHHON cucTteMbl "Enunas cucrema uaeHTUPUKAIUA U
ayTeHTHU(UKaIMu B HHEpACTpyKType, oOecrneunBaromeil HHGOPMAIMOHHO-TEXHOJOTHUYECKOEe
B3aMMOJICHiCTBHE  HMH(POPMALIMOHHBIX  CHCTEM,  MCIONB3YEMbIX  JUIsl  IPEAOCTaBICHUS
rOCYJapCTBEHHBIX M MYHUIMNAJIBHBIX YCIYT B 3JIEKTpOHHOW (opme" (nanee - enuHas cucrema
UACHTU(DUKAIMK U ayTeHTU(UKAIMKM) U3bSBUBIIMX JKEIaHUE MPOUTH Takyl0 HACHTU(DUKAIUIO U
MMEIOLINX HAMEPEHUE Pa3MECTUTh MPENJIOKEHUE O 3aKIIOUYEHNHN JI0TOBOPA KYIIM-TIPOAAKU TOBapa
(moroBopa BO3ME3JHOTO OKa3aHUs yCIYT) POCCUHCKUX FOPHIUYSCKHX JHMIl M (PU3MYSCKHUX JIHUIL. (B
pen. ®enepanpHoro 3akoHa ot 01.04.2025 N 41-D3)

1.6. Bnageneny arperatopa oO0s3aH JIOBECTH JI0 CBeJIEHHUs TnoTpedurene wuHopMammoo o
NPOXOXKJICHUN HWIACHTU(GUKAIMKM JIUIIOM, HMEIOIIUM HaMepeHHE pPa3MEeCTUTh NPEJIOKEHHE O
3aKJIFOYEHUU JIOTOBOpAa KYIUIM-TIPOJIaXXH TOBapa (JIOroBopa BO3ME3IHOIO OKa3aHUs YCIYT), C
UCTIOJIb30BAaHUEM €TUHON CHCTEMBbl UACHTU(DHUKAIIMY U ayTeHTU()UKALIUU TOCPEICTBOM Pa3MEICHHS
yKa3aHHONM  uHbopManmuu  HAa  CBOMX  caiite W  (Wiou)  cTpaHWIle  caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetu "HHTepHer". (B pen. PenepaiabHOro 3akoHA OT
01.04.2025 N 41-®3)

2. Ecnu BuA AESITENBHOCTH, OCYLIECTBIISIEMbIH H3TOTOBUTENEM (HCIOJHUTENEM, MPOJABIIOM),
HOJUIEKHUT JHMIEH3UPOBAHUIO M (WJIM) UCHOJHUTENb UMEET TOCYJapCTBEHHYIO aKKpeIUTalHio, 10
CBEICHMSI NTOTPeOUTENs AOKHA ObITh 10BeAeHAa MH(OPMALIUS O BHUJIE AEATEIbHOCTH M3TOTOBUTEIS
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(ucnoHUTENS, MPOAABLA), HOMEpE JUICH3UH U (UJIM) HOMEpE CBUICTENHCTBA O IOCYIapCTBEHHON
aKKpeINTAallMM, CPOKAaX JEeMCTBUS YKa3aHHBIX JIMLIEH3UM U (WIM) CBUIETENbCTBA, a TaKkKe
uHpopMmanus o0 oOpraHe, BBIJABIIEM YyKa3aHHbIC JHIEH3UIO W (WJIM) CBHIETEIBCTBO. (B pei.
denepanpHOro 3akona or 16.10.2006 N 160-D3)

3. Uudopmanusi, mperycMOTpeHHas MyHKTaM# 1 1 2 HACTOSIIIIEH CTaThH, TOJDKHA OBITh IOBEICHA JI0
CBEJICHHSI TOTPEOWTENCH TakKe WpPH OCYIIECTBICHUU TOPTOBIH, OBITOBOTO ¥ WHBIX BHUJIOB
o0cmy>)KMBaHUsI TTOTpeOUTEICH BO BPEMEHHBIX TMOMEIICHUSAX, HA sSpMapKax, ¢ JIOTKOB U B JIPYIHX
CIIy4asiX, €CJIM TOPTOBJIsI, OBITOBOE W WHBIC BUABI OOCTYXKUBAHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE ITOCTOSTHHOTO MECTa HaXOXKJIEHUS MPOJ1aBIa (MCIIOTHUTEIS).

Crarps 10. Uadopmanus o ToBapax (padorax, ycJayrax)

1. U3rotoButenb (MCIOMHUTEND, MPOAABEL]) 00s13aH CBOEBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOUMYI0O M JOCTOBEPHYIO MH(MOpMamuio o ToBapax (paboTax, yciayrax), o0eCredrnBarOIIYIO
BO3MOXXHOCTh X MPaBUILHOTO BbIOOpa. [0 oTIenbHBIM BUIaM TOBapoB (padoT, YCIIyT) MepeveHb U
crocoObl  JoBeneHuss HWHGOpMAIMK J0 TMOTpeOuTenss ycTaHaBiauBawTcs [IpaBuTenbCTBOM
Poccuiickoit deneparumu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeIbHOM MOPSAKE JIOJDKHA COACPKATh:

HAUMEHOBAHHE TEXHHYECKOTO perjaMeHTa WM WHOE YCTAaHOBIEHHOE 3aKOHOIATEIhCTBOM
Poccuiickoii denepanuy 0 TEXHUYECKOM PETYJIMPOBAHUU U CBUICTEIBCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPKJICHUU COOTBETCTBUS ToBapa obo3HaueHue; (B pea. denepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBe/IeHUSI 00 OCHOBHBIX IMOTPEOMTENbCKMX CBOICTBaXx TOBapoB (paboT, ycCiyr), B OTHOLIEHUU
IPOAYKTOB IHTAaHUSA CBEIEHUS O cOCTaBe (B TOM 4KCIE HAaWMEHOBAHHE HCIOJIb30BAaHHBIX B
npolecce H3rOTOBJIEHUS NPOAYKTOB IHTaHHUS TMHILEBBIX J00aBOK, OHOJIOIMYECKH aKTHBHBIX
no0aBoK, HH(pOpMalMsg O HaJIMYMM B TNPOAYKTAX NHUTAHUS KOMIIOHEHTOB, TIOIYYEHHBIX C
NPUMEHEHUEM T€HHO-MHXEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Clly4yae, €Cli COJep>KaHHe
YKa3aHHbIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJISIET Oojee JAEBITH AECATHIX MPOIEHTA),
NUILEBOM IIEHHOCTH, Ha3HAUY€HUH, 00 YCIOBUSAX MPUMEHEHUS U XPAaHEHHs MPOAYKTOB MHUTAHUS, O
croco0ax M3roTOBJIEHHS TOTOBBIX OJI0J, Bece (00beMe), 1aTe U MECTe M3rOTOBJICHUSI M YIAKOBKH
(pacacoBku) MPOAYKTOB MUTaHMS, a TAKXKE CBEACHUS O MPOTUBONOKA3AHUAX Ul UX MPUMEHEHUS
IpU OTAENbHBIX 3a0osneBaHusix. [lepeueHr ToBapoB (paboT, yciyr), mHpopMalus O KOTOPBIX
JIOJDKHA COJIepKaTh IMPOTHBOIOKA3aHUS JUIsl MX HPUMEHEHUs MNpPU OTICNbHBIX 3a00JIEeBaHUSAX,
yrBepknaercs IlpaButensctBom Poccuiickoit ®denepanuu; (B pen. denepaqbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHY B pyOJIsIX U yCIOBHs MPpUOOpETEeHHs TOBAapOB (paboT, ycayr), B TOM YKCJIE MPH OIIaTe TOBApOB
(pabot, ycmyr) uepe3 OIpeleleHHOE BpeMsl Iocie MX NepeAayd (BBIIOJHEHHUS, OKa3aHMs)
MOTPEOUTEITIO, TIOJIHYI0 CYMMY, TIOJUIEKAllyl0 BbIIUIaTe MOTpeOuTeneM, U rpaduK MoraimeHus STon
cymmel; (B pea. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJTH OH ycTaHOBJIeH; (B pea. DenepanpHoro 3akona ot 17.12.99 N 212-D3)

npaBuia 1 yciaoBus 3G (HEKTUBHOTO U O€30MaCHOTO UCIOJIB30BAaHUS TOBAPOB (paboT, yCciIyT);

uHpOpMaLKIO 00 YHEPreTHIECKO Y3PPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHHUE O
HaIMYUU TakoW MHGPOpPMAIMM ONPEJEIEHO B COOTBETCTBUM C 3aKOHOJATENILCTBOM 00
HHEProcOepe eHnn M O TOBBIIIEHUU 3HepreTuueckoi s¢pdexktuBHocTH; (B pea. PenepaabHOro
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3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI MJI CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBIICHHBIH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)XXe CBEJCHMS O HEOOXOAMMBIX AECHCTBHUAX MOTPEOUTEINI M0 MCTEYEHUHU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX ITOCJIEICTBUSX MPU HEBBIMOJIHEHUH TaKUX JCHCTBHIA, €CIM TOBApHI (PabOThI)
II0 UCTCUEHUU YKA3aHHBIX CPOKOB IIPEICTABIISIIOT OMACHOCTB VISl XKM3HH, 3J0POBbSl U MUMYILECTBA
NOTPEOUTENS WIN CTAHOBATCS HEIPUTOJHBIMU ISl UCIIOJIB30BAHMSI 110 HA3HAUEHUIO;

aapec (MeCcTo HaxXxOXIeHHUs), GUPMEHHOE HauMEHOBaHWE (HAUMEHOBAHHME) HW3TOTOBUTEIS
(ucrioyHMUTENS,  MPOJABIa),  YINOJHOMOYCHHOW  OpraHM3aliii  WiId  YIOJHOMOYEHHOTO
WHIUBHIYAJIbHOTO TIPEANPUHUMATEIIS, UMIopTepa; (B pea. deaepanbHoro 3akona ot 25.10.2007 N
234-D3)

uHpopMaluio 00 00s3aTeILHOM TOJATBEPKICHUU COOTBETCTBUS TOBapoB (paboT, ycuyr),
YKa3aHHBIX B IIYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-®3)

uH(pOpPMAaIIKIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JMIIO, KOTOpoe OyAeT BBINONHATH PAadOTy (OKa3blBaTh YCIYIry), H
uH(pOpMAIIHIO O HEM, €CIIM 3TO MMEET 3HAUYC€HME, UCXOJs U3 Xapakrepa padoTsl (yciyru); (B pe.
denepanbpHOro 3akona or 17.12.99 N 212-D3)

yKa3aHWe Ha MCIOJb30BaHUE (DOHOTPAMM IPU OKA3aHWUU PA3BJICKATEILHBIX YCIYT UCIOJHUTEISIMA
MY3bIKaJIbHBIX Tpou3BeaeHuid. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecmu mpuoOperaembiii moTpeOutenieM ToBap ObLT B yNOTPEOJICHWHM WM B HEM YCTPAHSUICS
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEITIO TOJKHA OBITh MPEI0CTaBICHa HHPOpMAIUs 00 ATOM.

3. Wudopmanus, mpeaycMOTpeHHass MYHKTOM 2 HACTOsIIEH CTaTbH, JOBOIUTCS IO CBEICHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAIlMH, MpUjaraéMod K ToBapaMm (paboram, yciyram), Ha
ATUKETKAX, MApPKUPOBKOM WM MHBIM CIIOCOOOM, MPUHSTHIM JUIS OTAENIBHBIX BUAOB TOBAPOB (pabdor,
yciyr). Uadopmarus 06 06s13aTeIbHOM MOATBEPKICHUH COOTBETCTBUS TOBAPOB MPEACTABIISIETCS B
MOpsIKE U CrocobaMu, KOTOphIe YCTaHOBJIEHBI 3aKOHOAaTelnbcTBOM Poccuiickoit depepanuu o
TEXHUYECKOM pEryJIMpPOBaHWH, M BKIIOYaeT B ceOsd CBemeHHs] O HOMepe JOKYMEHTa,
HOJTBEPKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro ASUCTBUS U 00 OpraHU3alluM, €ro BbIAABIICH.
(B pen. deaepanbHbIX 3aK0HOB 0T 17.12.99 N 212-3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crarbsa 10.1. Undopmanus, npegHasHaYeHHAs IS Iy 0JIUYHOTO

O03HAKOMJICHMSI MOTpeOuTesel (B pea. PenepaibLHOro 3aK0HA OT_
24.06.2025 N 168-d3)

1. Wndopmanus, mnpenHazHayeHHass Ui NyOJIMYHOTO O3HAKOMJIEHMsSI NOTpeduTteneil u He
SBIISIONIASACS PEKJIaMol, 3a HCKIIOUYeHHeM HWHQpopMauuu, ykazaHHoW B crathsax 8, 9 m 10
HACTOALIEr0o  3aKOHAa, pa3MellaeTcsl  M3roToBUTeNeM  (MCIOJHMUTENIEM, MpOJaBLOM) B
OOIIEIOCTYIHBIX MecTaX (MecTax, JOCTYNHBIX Ui HEOINpeIeNeHHOro Kpyra num) U (WiIn)
JIOBOJIUTCSL IO CBEJIEHMsI HEOIPEJENIEHHOr0 Kpyra norpeOuteneil (B ciydae pa3MeEIlEeHUs Takou
UHPOpPMAlLlMK) C HUCIHOJb30BAHMEM BBIBECOK WM HUHBIX CpPEACTB pa3MelleHus HHpopManuu
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(Hagmucel, ykaszarenei, BHEIIHUX IMOBEPXHOCTEH, MH(POPMALIMOHHBIX TabarueK, HHPOPMALMOHHBIX
3HAKOB, KOHCTPYKIIMH, COOPYKCHHMH, TEXHUYECKUX IMPHUCIOCOOJICHUN W JPYrMX HOCUTENEH,
npeaHa3Ha4YCHHBIX JIIsL pacinpoCcTpaHCHUsA I/IH(l)OpMaI_[I/II/I, 3a HUCKIIIOYCHHUECM PCKIIaMHBIX
KOHCTPYKIUH) TMpPH OCYHIECTBICHUU TOPTOBIM, OBITOBOTO W WMHBIX BHUIOB OOCITY>KHBaHUS
norpedurenei.

2. Muadopmanus, npeaHa3HaveHHas s MyOJIMYHOTO O3HAKOMIJICHHUSI OTPEOHUTENeH, JOKHA OBITh
BBIIIOJIHEHA HA PYCCKOM $I3bIKE KAaK FOCyJapCcTBEHHOM si3blke Pocculickoit denepanuu, a B ciiyvasx,
MPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM CyOBeKkTOB Poccuiickoit denepanuu, MOXKET OBITh
BBIMIOJIHEHA TaK)Ke€ Ha TOCYAApCTBEHHBIX S3bIKaX pecnyOnuK ¥ (WIM) UHBIX S3bIKaX HapoJOB
Poccuiickoit @eneparuu. Ilpm sTtoM wuHboOpManms, mnpeAHa3HAYEHHAs [UIA ITYOJHMYHOTO
O03HAKOMJICHHUS MOTpPEOUTENCH U BBIMOJHEHHAS HAa TOCYAAPCTBEHHBIX S3bIKAX pPECHyONuK U (WJIH)
UHBIX s3bIKax HaponoB Poccuiickoii ®enepanuu, A0KHA OBITh HWICHTUYHOM IO COJCPKAHUIO
uH(pOpMalnK, MpeIHa3HAYCHHON N7 MyOJMYHOrO O3HAKOMJICHHS MOTpEOUTENel U BBITOJIHEHHOM
Ha PYCCKOM SI3BIKE KAaK OCYIapCTBEHHOM sA3blke Poccuiickon ®denepannu, a TaKKe paBHO3HAYHOU
M0 pa3MEUICHHI0 M TEXHUYECKOMY O(GOpPMIICHUI0O B COOTBETCTBUM C YacThl0 2 cTaThu 3
Oenepanbaoro 3akoHa ot 1 wroHs 2005 roga N 53-®@3 "O rocynmapcTBeHHOM si3bike Poccuiickoii
Denepanun".

3. Ilo ycMOTpeHHIO M3rOTOBUTENS (MCIIONHUTENS, MPOaBa) nHbopManus, NIpeaHa3HauYeHHAs IS
nyOJIMYHOTO O3HAKOMJICHHsI MOTpeOuTeneil, B COOTBETCTBUM € 4acThlo 2 crathu 3 denepasibHOro
3akoHa ot 1 wmroHs 2005 roma N 53-®3 "O rocynapctBeHHOM si3bike Poccuiickoin @enepannn’
MOJKET OBITh BBIIIOJHEHA TAK)Ke€ HA UHOCTPAHHBIX SI3bIKAX.

4. TlonoxxeHHusT HACTOAIIEH CTAaTbU HE MPUMEHSIOTCS K ClydasM HCIOJb30BaHUS (UPMEHHBIX
HAaUMEHOBAHMUM, TOBApHBIX 3HAKOB, 3HAKOB OOCIYXUBaHUS, a TakXke K JPYIHMM CIydasM,
MPEeyCMOTPEHHBIM (hefiepalbHbIMA 3aKOHAMH, WHBIMH HOPMATHUBHBIMU IPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu, TpeOOBAHHSAMU TEXHUYECKHX PETJIAMEHTOB B COOTBETCTBUU C
®enepanbHbIM 3akoHOM 0T 27 nekabps 2002 roga N 184-P3 "O TeXHHYECKOM peryaupoBaHun",
aKTaMH, COCTaBIISIIOIIUMU TTpaBo EBpa3uiickOro 3KOHOMUYECKOTO COK03a.

Cratbs 11. Pexxum padoTsl npoaaBua (MCIOJHUTE/IA)

1. Pexum paboThl TOCy1apCTBEHHbBIX, MYHULIUIIATBHBIX OpraHU3aluil TOProBJIK, OBITOBOIO M MHBIX
BUJOB OOCIYXHMBaHHS TOTpeOUTENel  yCTAaHABIMBAaeTCSI IO  PEIIEHHI0  COOTBETCTBEHHO
UCIIOJIHUTENIbHBIX ~OpraHoB cyOwbekToB Poccuiickoit ®enepaunu U OpraHoB  MECTHOI'O
camoyrmpasienus. (B pea. DexepanpHoro 3akoHa ot 08.08.2024 N 232-03)

2. Pexxum pa6OTLI OpraHHBaHHﬁ, OCYHICCTBIIAOIMINX ACATCIIBHOCTL B C(i)ean TOProBoro, OBITOBOTO
N WHBIX BHAO0B O6CJ'Iy>KI/IBaHI/I$I HOTpG6HTGJ’ICI>i U HC YKa3aHHBIX B ITYHKTC 1 HaCTOSIIEH CTaTbHu, a
TAaKXXC UHANBUAYAJIbHBIX HpGI[HpHHHM&TGJ’IGfI YCTAHABJIMBACTCA UMHU CaMOCTOATCIIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JTOBOJUTCS 10 CBEACHHS MOTpeOUTeNnell U JOIKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NMPoJAaBIa, BJIAEJbIA arperaropa) 3a HeHaJIeKaAIYI0 HHPOPMAIIMI0
0 ToBape (pabore, ycayre) (B pea. @egepajbHbIX 3aKOHOB 0T
21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)
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1. Eciu morpeburento HE MNPEAOCTaBICHA BO3MOXHOCTh HE3aMEIUTEIBHO TOMYyYUTh TPHU
3aKJIIOYEHUU JIoTOoBOpa MH(opManuio o ToBape (paboTe, yciyre), OH BIIpaBe MOTPEOOBATH OT
npojiaBia (MCIOJIHUTENIS) BO3MEUICHUSI YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHUEM OT
3aKJIIOUEHUsl JOroBOpa, a €cCJIM JOTOBOp 3aKIIOYEH, B pa3yMHBIA CpPOK OTKa3aTbCcs OT €ro
UCIIOJTHEHUS M IMOTpeOOBaTh BO3BpaTa YIJIAYEHHOH 3a TOBAp CYMMBI M BO3MEUICHHS JIPYTHX
yoBITKOB. (B pea. PenepansHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHUS JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (PE3ysbTaT padoThI,
YCIIYTH, €CJIM 3TO BO3MOXHO IO UX XapakTepy) mpojasily (McronHUTeN). (B pea. denepanbHbIx
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

2. llpomaBen (MCHOJHUTEND), HE MNPEJOCTABUBIIMN IOKYHAaTEI0 IIOJHOM U JIOCTOBEPHOMU
nHpopmanuu o ToBape (pabore, yciyre), HeceT OTBETCTBEHHOCTb, NMPEAyCMOTPEHHYIO TyHKTaMu 1 -
4 crarpu 18 wim myHkTOM 1 crathu 29 HacTosmiero 3akoHA, 3a HEIOCTATKU ToBapa (paboThI,
yCIyrH), BO3HUKIIME IOCIE €ro nepeaayd NOTpeOUTEN0 BCIEICTBHE OTCYTCTBHMSI y HEro TakKou
uHdopmaruu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bmamemen arperatropa, NpeIOCTABUBIIMK TOTPEOUTETI0 HEAOCTOBEPHYIO HIIM HEMOJHYIO
uHpopMalMio 0 ToBape (yclyre) WiM TMpojaBle (HCIOIHUTENE), HAa OCHOBAaHUU KOTOPOM
noTpeduTeneM ObUT 3aKITI0UEH JOTOBOP KYIUIH-TIPOAaXH (IOTOBOP BO3ME3JHOTO OKa3aHHs YCIIYT) C
NPOJaBIOM (MCIOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABIICHUS eMy Takol uHpopmaruu. (B pen. @enepanpHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnmu wHOE HE MpeaycMOTPEHO COTJIAIIEHHEM MEXAY BIAJIENbIeM arperaropa M IpOJaBIOM
(McTIONHUTEIeM) WJIM HE BBITEKAeT W3 CYIIECTBA OTHOILIEHUI MEXIy HHUMHU, OTBETCTBEHHOCTH 3a
UCTIOJTHEHHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENEM C TPOAABIIOM (MCTIOTHHUTEIEM) Ha OCHOBAaHUU
MPEIOCTaBICHHON BiIajenblleM arperatopa uH(opmanuu o ToBape (ycinyre) WIH TpOJAAaBIe
(ucrioTHHUTENIE), @ TAaKXKe 3a COOIOCHNE MPaB MOTPEOUTENCH, HAPYIIEHHBIX B PE3yJbTaTe MepeIadn
noTpeduTento ToBapa (yCIyrd) HEHaJJIeXxallero KadecTBa W OOMEHa HEMpOJIOBOJILCTBEHHOTO
TOBapa HaJJIeKAIIEro KauyecTBa Ha aHAJIOTWYHBIN TOBap, HECET MpojaaBel (MCIIONHUTEND). (B pei.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenery arperatropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIC MOTPEOUTEIIO
BCJIEJICTBUE TIPEIOCTABICHUS €My HEJIOCTOBEPHOM MJIM HEMOJHON MH(pOopMaluu o ToBape (yciyre),
B Ciy4yae, €CIM BiaJeJel] arperatopa He WU3MeHseT uHpopMmanuio o ToBape (ycmyre),
NPEOCTABICHHYIO TIPOJIABIIOM (MCIIOTHUTEIEM) M COJIEPIKAILYIOCS B TIPEUIOKEHUH O 3aKIIIOUYSHUN
JIOTOBOpA KYIUTU-TIPOAAXKHU (IOTOBOpa BO3ME3AHOTO OKazaHus yciyr). (B pen. denepanbHOro 3akoHa
ot 29.07.2018 N 250-®3)

2.2. IlorpeOutens BHpaBe NpeAbSBUTH TpeOOBaHHE K BIaJENblly arperaropa O BO3BPaTe CyMMBbI
IPOU3BEJICHHON UM NpeBapUTEIbHON OIIaThl ToBapa (yciyru). Binagenen arperaropa Bo3Bpamaet
CyMMy TIOJy4eHHOH WM TpeABapUTEeNbHONW OIUIaThl TOBapa (YCIyru) B TEYEHHE JIECSITH
KaJCHJApHBIX JHEH CO ITHS NPEIbIBICHHS MTOTPEOUTEIEM TaKOTO TPEOOBAHUS NP OJHOBPEMEHHOM
HAJIMYUH CIEAYIONMX ycoBuid: (B pea. deaepanbpHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIICHHH KOTOPOTO MOTpeOUTeeM BHECEHA MpeABapuUTeIbHas orjiaTa Ha
0aHKOBCKHI CUET BIJIAJeNbIa arperaropa, He ImepeaaH moTpeOuTeNo B Cpok (yciryra He OKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENh HANpaBWUJ MPOAABIYY (HMCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT WCIOJHEHHS
JIOTOBOpa KYILTU-TIPOJIaXKH (JOTOBOpPA BO3ME3AHOIO OKA3aHUs YCIAYr) B CBS3U C HapyIIEHUEM
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IPO/aBLOM (HMCIIOJHHUTENIEM) 00s3aTebCcTBa MepeiaTh ToBap (0Ka3aTh yCIyry) B YCTaHOBJICHHBIN
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeboBaHMEM O BO3Bpare CyMMbI TIpeABApUTEIBHON OIUIaThl TOBapa (yCIyrH)
NOTpeOUTENh HAMpaBIsAECT BIAJEIBIy arperaropa MOATBEPXKICHUE HAMpaBICHUS MPOJABILY
(MCTIOJTHUTENI0) yBEeIOMIICHHS 00 OTKa3e OT WCIIOJIHEHHS JOTOBOpa KYIUTU-TIPOJAXH (IIOrOBOpa
BO3ME3HOI0 OKa3aHus yciyr). (B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Eciu wHOe He mpeayCMOTPEHO YCIOBUSIMU IOJIb30BATEIBCKOTO HMIJIM HWHOTO COTJIAIICHUS
NOTPEOUTENST C BIIAJENBIIEM arperatopa, yBEAOMJICHHE MPOAABIly (HMCIIOJHHUTENI0) 00 OTKa3e Ot
WCIIOJTHEHUS JI0TOBOpa KYIUIM-TIPOJAXXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUs YCIYr) MOXET OBITh
HAINpaBJICHO BIIAJIEINBIy arperaropa, KOTOpbli 0053aH HAPaBUTh €ro MPOAABIly (MCHOIHHUTENIO). (B
pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKTE 2.2 HACTOSAILIEH CTAaThbH, BIIaJIeJICl] arperaropa BIpaBe 0TKa3aTh
NOTPEeOUTEI0 B BO3BpATE CYMMBI MPEABAPUTEIHHOM OIUIaThl ToBapa (yClIyru) Npu MOJIYYeHUH OT
poJaBia (UCIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOUTENEeM ToBapa (0Ka3aHus yCIyru) Ipu
YCIOBUHM, 4YTO KONMS TaKOro TOATBEP)KIACHUS Obljla HalpaBleHa BIAJENbleM arperaropa
NOTPEOUTENIO0 B TEUEHHUE JECATH KallCHAAPHBIX JHEW CO JHS MOJyYeHUs BIAJENbIIEM arperaropa
TpeOOBaHUS O BO3BpAaTe€ CyMMBbI NpeABapUTEIbHON OIIaThl ToBapa (yciayru). B ciydae Hecornacus
noTpeduTenss ¢ TPEICTABICHHBIMH BIAJENbIIeM arperatopa J0Ka3aTelbCTBAMU MPUHITHS
norpeduTeneM ToBapa (OKa3aHWs YCIyrd) MOTPEOUTENb BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MPOU3BEICHHON MM IMpeIBApUTENILHON OIIaThl ToBapa (yclyru) B CyqeOHOM mopsiake. (B pen.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHWH Bpena KHU3HU, 370POBbI0 U MMYIIECTBY MOTPEOUTENS BCIEACTBHE
HENPEIOCTABIICHUSI €My IIOJIHOM W JoCcTOBepHOW wuH(popmammu o TOBape (pabore, yciyre)
noTpeOuTeNns BIpPaBe MOTPEOOBATH BO3MEIICHMS] TAaKOrO Bpela B MOPSAKE, MPEAYyCMOTPEHHOM
cratbeil 14 Hacrosimero 3akoHa, B TOM YHCJE IOJHOIO BO3MEILIEHMSI YOBITKOB, MPUYMHEHHBIX
OPUPOJHBIM O0BEKTaM, HaXOISAIIMMCS B COOCTBEHHOCTH (BJlaJeHWUH) MOTpeduTens. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHUN TMOTPEOUTENST O BO3MEUIEHHWU YOBITKOB, MPUYMHEHHBIX
HEI0CTOBEPHOW MJIM HEJOCTATOUHO MOJIHOW nH(popManueit o Topape (padote, yciayre), HEOOX0IUMO
UCXOJUTh U3 MPEANONOKEHHUS] 00 OTCYTCTBUHU y OTPEOUTENS CHEMAIbHBIX TO3HAHUM O CBOMCTBAaX
U XapaKTepucTHKax ToBapa (palotbl, ycmyru). (B pea. deaepanbHoro 3akoHa or 17.12.99 N
212-D3)

Cratbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEIS (MCIIOJTHUATEJIS,
NpoJaBIa, YIOJHOMOYEHHOH OPraHU3alui WM YIIOJTHOMOYEHHOTO
HHAMBHAYAJbHOI0 NIPeANPUHUAMATESI, UMIIOPTEPA) 3a HAPYIIEHHE
npas norpeoduresei (B pen. @PexepanbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapymeHue npaB MOTpeOUTENeH M3rOTOBUTENb (MCHOJIHUTENb, MPOAABEL, YIOJIHOMOYEHHAs
OpraHu3alys WIA YIOJIHOMOYEHHbIN WHIWBUAYaJbHBIA MpeANpUHUMATENb, HUMIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIM JIOToBOpoM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecimm wHOE HE YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, MMPUYIUHCHHBIC HOTpe6I/ITeJ'IIO, IoAJIeKaT
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BO3MEUICHHIO B IIOJIHOM CyMME CBEPX HEYCTOMKHU (IIEHH), YCTAHOBJIEHHON 3aKOHOM WJIM IOTOBOPOM.
(B pen. demepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. VYmnara HEycTOWKHM (IICHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT M3TOTOBHUTEIS
(McnoNHUTENSI,  MPOJABIA,  YHNOJHOMOYEHHYIO  OpPraHM3alMil0  WIH  YIOJIHOMOYCHHOIO
WHIMBHIyIbHOTO TIPEIIPUHUMATENs], HMIIOPTEpPAa) OT WCIIOJHEHHS BO3JIOKEHHBIX Ha HETro
00sA3aTenbCTB B HaType nepen norpeourenem. (B pea. denepanpHoro 3axona ot 21.12.2004 N
171-®3)

4. NzroroButenb (UCIOIHUTENb, MPOAABEL], YIOJHOMOUYECHHASI OPraHU3aIUsl WIK YIOJTHOMOYEHHbBIN
WHIUBHUIYAIbHBIA TPEANPUHUMATENIb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 0053aTeILCTB WIIM 32 HEHAJJIC)KAIICE NCIIOJIHEHUE 0053aTC/IbLCTB, €CIIM JOKAXKET, YTO
HEUCIIOTHEHUE 00s3aTeNbCTB WM WX HEHAJUIeKaIlee HWCIOTHEHUE IPOU3OILI0 BCIICACTBUE
HEIPEOIOIMMOM CHJIBI, @ TAKXE [0 HWHBIM OCHOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi motpebutens o0 ymjaaTe HEYCTOWKHU (TIEHH), MPETyCMOTPEHHOW 3aKOHOM WIIH
JOTOBOPOM,  TIOJUIEKAT  YAOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM, IPOIABIIOM,
YIIOJTHOMOYEHHON OpraHu3alueil Wik YINOJTHOMOYEHHBIM WHAMBHUAYAJIbHBIM MpeIlpUHUMATEIIEM,
UMIIOPTEPOM) B 10OpPOBOIBHOM nopsizike. (B pen. denepanbHbix 3aKkoHOB oT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

6. Ilpm ymoBNETBOPEHHH CYAOM TpeOOBaHWI MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBACT C M3TOTOBHUTENS (MCHOJHUTENS, NpPOJABIA, YHNOJIHOMOYEHHOH OpraHU3allid WM
YIIOJIHOMOYEHHOTO HMHIUBUAYAJIBHOTO TPEANPHHUMATENS, HMIIOpPTEpa) 3a HECOOTI0JCHHE B
J0OPOBOJILHOM TIOPSIZIKE YIOBICTBOPEHHS TPeOOBaHMN MOTpeOUTeNs Tpad B pa3Mepe MAThACCAT
IPOIICHTOB OT CYMMBI, MPHUCYKACHHOW CyIOM B TOJNB3y moTpedutens. (B pea. PenepaibHOro
3akoHa oT 21.12.2004 N 171-93)

Ecnu ¢ 3asgBieHueM B 3alIUTy HOpaB MOTPEOUTENs BBICTYNAIOT OOLIECTBEHHBbIE OOBEIUHEHHS
norpeduTeneil (MX accolManuu, COO3bl) WJIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, ISATHICCST
IPOLIEHTOB CYMMBI B3BICKAHHOTO INTpada MNEepedyucisitoTcs YyKa3aHHbIM OOBEIMHEHHAM (UX
ACCOIMAIINSAM, COI03aM) HITH OpTaHaM.

7. llItpad, npeaycCMOTpEeHHBINH MyHKTOM 6 HacTOSAIIEH CTaThbH, HE MOJJIEKUT B3bICKAHUIO B CIydae,
€CIIM  WM3TOTOBUTENb  (MCIOJHHUTENb, TPOJABEl,  YIIOJIHOMOYEHHAs  OpraHu3alus  WIN
YIOJIHOMOYEHHBIA MHAWBUAYAIBHBIA MpeANpUHIMATENb, UMIIOPTEP) B JOOPOBOIBHOM MOPSJIKE HE
YJIOBJIIETBOPHII TPeOOBaHMS MOTPEOUTENS IO BUHE MOTPEOUTENIS, B TOM YUCIIE B Cllydae YKIOHEHUS
NOTpPEeOUTENS OT COBEpIICHUs IEHCTBUH, NMPETyCMOTPEHHBIX HACTOSAMIMM 3aKOHOM, JUOO TaKoro
HEHCTIOIHEHHUSI UM 00S3aTENBCTB, B PE3YJIbTaTe KOTOPOTO M3TOTOBHUTENH (MCIIOIHUTEID, ITPOJIABEIL,
YIIOJIHOMOYEHHAsI OpraHM3alys WM YIOJHOMOYEHHBIH HWHIUBUAYAJIbHBIH TpeanpuHUMATENb,
UMIIOPTEP) OKAa3aJICs JIMIIEH BO3MOXXHOCTH B JIOOPOBOJIEHOM TOPSIKE YIOBJIETBOPUTH TPeOOBAHMUS
notpeodurens. (B pen. enepansHoro 3akona ot 28.12.2025 N 500-D3)

HITtpad, nmpenycMOTpPEHHBI MYHKTOM 6 HACTOSIIEH CTaTbH, TaKXkKe HE MOIJICKUT B3BICKAHUIO B
cllydae, €CIM W3TOTOBHUTENb (MCIIOMHHUTENb, IPOJAABEI, YIOJIHOMOUYCHHAS OpPTaHU3alMsd WIH
YIIOJIHOMOYEHHBI ~ MHIUBUAYAJIbHBIA INpeNlpUHUMATEIb, HMIIOPTEP) HE HCHOIHHI WM
HECBOCBPEMEHHO HCIIOJHWJ YCTAHOBJICHHBIE HACTOAIIMM 3aKOHOM O0s3aTeNbCTBA  IMEPE
noTpeOUTeNeM BCIIEICTBIE HApYILIEHHs] CBOMM KOHTPAareHTOM OOsS3aHHOCTEH IO MOCTaBKE TOBAPOB
(BBITIOJIHEHUIO PA0OT, OKA3aHHUIO YCIYT), HEOOXOIMMBIX HJIsi WCIIOJIHEHUS 0053aTelbCTB Mepen
noTtpeduTeneM, 3a HCKIIOYEHHWEM Cilydas, €CIM M3rOTOBHUTENb (MCIOJHHUTENb, IPOJaBell,
YIIOJHOMOUYCHHAsA OpraHu3alnusa HWIn yr[OJ'IHOMO‘IGHHBIfI HHI{HBHJIyaHBHLIﬁ npeanpruHuMaTeiib,
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UMIIOPTEP) NEHCTBOBAI HETOOPOCOBECTHO WIIM HEPa3yMHO IPH BHIOOpPE TaKOTO KOHTpareHTa. (B
pen. ®denepansHoro 3akoHa ot 28.12.2025 N 500-D3)

B cnywae, ecniu no oOpamieHuss moTpeOUTeNns B Cyd MEXIY H3TOTOBHUTENEM (HCIOIHUTEIEM,
MpOJIaBIIOM,  YIOJTHOMOYEHHOM OpraHu3anuedl Wid  YINOJHOMOYEHHBIM  WHJWBUIYyaIbHBIM
OpelpuHUMAaTEIeM, UMIIOPTEPOM) W TOTpPeOUTETIeM 3aKJIIOUYEHO MEIUaTHBHOE COIJIAlleHHE,
npeaycMoTpeHHoe DenepanbHbiM 3akoHOM 0T 27 utons 2010 roga N 193-®3 "OO0 anbrepHaTUBHOU
IpoLeAype yperylIupoBaHHs CHOPOB C ydacTHEM IOCpeqHuKa (mpoueaype meawanuu)", mrpad,
NPEAYCMOTPEHHBIM ITYHKTOM 6 HACTOSIIIEH CTaThbU, CYJIOM HE B3BICKMBAETCS, 3a HCKIIOUYEHHEM
CIIy4aeB, €ClId TaKoe MEIWaTUBHOE COIJIallleHue HEe OBLJIO HCIOJIHEHO 0 BHHE H3TOTOBUTEIIS
(ucnonHUTENS,  NpPOJABLIa,  YIOJHOMOYEHHOM  OpraHu3alMyd  WIKM  YIOJHOMOYEHHOTO
WHIUBUIYAJIbHOTO TIPEANPUHUMATENIS, UMIIOpTepa). (B pea. PeaepanbHoro 3akoHa ot 28.12.2025 N
500-P3)

8. Eciiu vHOE He yCTaHOBJIEHO 3aKOHOM, YCTyNKa MOTpeduTeneM mpaBa TpeOoBaHHs 00 yruiate
HEYCTOWKHU (TIEHU), pa3Mep KOTOPOM OIpPEACNIeH B COOTBETCTBHM C NyHKTOM 1 cratbu 23
HACTOALIEro 3akoHa, M MmTpada, yKa3aHHOTO B IyHKTE 6 HACTOAINIEH CTAaTbM, JHIY, HE
ABJIAIOLLEMYCSI TIOTPEOUTENIEM, HE IOIIyCKAETCs, €CIIM TaKasl yCTYyIKa COBEPIIAETCS 1O BCTYIUICHUS B
3aKOHHYIO CHJTy PEIlleHHUs CyJa O B3bICKAHWU yKa3aHHBIX HEyCTOWKH (meHu) u (uim) mrpada. [Ipu
COBEpIICHUH TaKOW CIEJIKU OHa TMPU3HAETCS HHUUYTOXHOW. (B pen. DenepaibHOrO 3aKOHA OT
28.12.2025 N 500-®3)

Crarbsa 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe,
NPUYNHEHHBIH BCJIEACTBHE HEOCTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuyYMHEHHBIH JKU3HM, 3[0POBBIO MM MMYILIECTBY HOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELUENTYPHBIX WJIM WHBIX HEAOCTAaTKOB ToBapa (padoThl,
YCIIYTH), MOAJICKUT BO3MEILLIEHUIO B TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpea, IPUINHEHHOTO BCIIEICTBHUE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), PU3HAETCS 3a JIIOOBIM MOTEPHEBIIUM HE3aBUCHUMO OT TOT0, COCTOSI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTEIEM) WIIH HET.

3. Bpen, npyuumuHEHHBIN )KU3HHU, 310POBbIO WJIM UMYILECTBY NOTPEOUTENS, IOJIEKUT BO3MEIEHUIO,
€ClIi Bpell NMPUYMHEH B TEUYECHHE YCTAHOBIEHHOTO CpOKa CIYXObl HIIM CpOKa TOJAHOCTH TOBapa
(paboThi).

Ecnu Ha TOBap (pe3ynbpTaT pabOThl) AOJDKEH ObITh YCTAHOBJEH B COOTBETCTBUU C NMyHKTaMu 2, 4
CTaTbW 5 HACTOSALIEr0 3aKOHAa CPOK CIY>KOBI WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIMOO
NoTpeOUTENI0 He OblUIa MpeloCcTaBIeHa MOMHAs U JOCTOBEPHAs HHPOPMALUS O CPOKE CITYKObl WIIN
CpPOKE T'OJJHOCTH, JINOO MOTpeduTeNns He ObUT MPOMH(GOPMUPOBAH O HEOOXOAMMBIX AEHCTBUSIX IO
UCTEYEHHUHU CPOKa CIYXObI MM CPOKA TOJAHOCTH M BO3MOXKHBIX MOCJIEACTBUSAX MPH HEBBITOJIHEHUN
YKa3aHHBIX JIeHCTBUH, MO0 ToBap (pe3yabTaT pabOThI) [0 UCTEUEHUU ITUX CPOKOB IPE/ICTABISET
OTAaCHOCTh JJISl JKU3HU U 37I0POBbS, BPEJ MOMJIEKUT BO3MELICHUIO HE3aBHCUMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBMU C MYHKTOM | CTaThH 5 HACTOAMIETO 3aKOHA M3TOTOBUTENH (MCTIOJHUTENH) HE
yYCTaHOBUJI Ha ToBap (paboTy) CpoK CiyXObl, Bpea MOJUICKUT BO3MEIICHHUIO B clydyae €ero
MPUYHHEHUS B TEUCHUE JCCATH JIET CO JHS Tepenadn ToBapa (padoThl) MOTPEOUTENIO, a €CIU JICHb
Nepeaud YCTaHOBUTh HEBO3MOXKHO, C JaThl W3TOTOBJIICHHMS TOBapa (OKOHYAHUSI BBINOJIHEHUS
paboThI).
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Bpen, npuurHEeHHBIA BCIEACTBUE HEAOCTATKOB TOBApA, MOJJICKHUT BO3MEUICHUIO MPOJABIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I‘lHHeHHBIﬁ BCJICACTBUC HCIOCTATKOB pa6OTBI WKW YCIYru, IHOJICKHUT BO3MCUICHUIO
HUCITIOJTHUTCIICM.

4. V3rotoBuTENb (UCIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BPE, IPUUMHEHHBIN KU3HU, 310POBBIO
WIM MMYIIECTBY IIOTpEOMUTENS B CBSI3M C MCIOJIb30BAaHUEM MATEpUAOB, OOOPYAOBAHUA,
UHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIMMBIX AJIS NIPOU3BOJACTBA TOBAPOB (BBIIOJIHEHUs padoT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHMUYECKUX 3HAHUMI
BBISIBUTH UX 0COObIE CBOMCTBA WJIU HET.

5. M3roroBurens (I/ICHOJ'IHI/ITGJ'H:, nponaBeu) OCBO60)KI[&€TC$I OT OTBETCTBCHHOCTH, €CJIHN AOKAXCT,
4TO BpCAd HNPHUYHUHCH BCJICACTBHC HGHPGOI[OHHMOﬁ CUJIbl WJIM HapYLICHUA HOTpCGI/ITeJIeM
YCTAHOBJICHHBIX IIpaBUJI HCIIOJIb30BAaHHA, XPAaHCHHUA MM TPAHCIIOPTUPOBKH TOBApa (pa6OTBI,

YCIIYTH).

Cratba 15. KomneHcauusi MOpajJibHOI0 Bpeaa

MopanpHblid  Bpell, NPUYMHEHHBIH TOTPEOMTENIO BCIEACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucnomHHMTENEM, IMPOJABIOM,  YIOJIHOMOYEHHOH  opraHu3aunueil WiM  yIOJHOMOYEHHBIM
WHAUBUAYAJIbHBIM [pPEANPUHUMATENIEM, WMIIOPTEPOM) IpaB MOTPEOUTENs, IMPELyCMOTPEHHBIX
3aKOHaMHM U MpaBOBbIMU akTamu Poccuiickoit denepanuu, peryaupyomuMi OTHOLIEHUs B 00JacTH
3alllUThl IpaB NOTpeOUTENEH, MOMAIEKUT KOMIICHCALUU NMPUYMHUTENEM BpeAa NpU HAIUYUHU €ro
BHUHBI. PasMep KOMIEHCAllMM MOpPAJIBbHOIO Bpela ONPENEISAETCS CYAOM M HE 3aBHCHUT OT pa3sMmepa
BO3MEIIICHUS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiXx 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

KomneHcanyss MOpabHOro BpeAa OCYLIECTBIIIETCS HE3aBUCUMO OT BO3MEILEHUS UMYLIECTBEHHOIO
Bpe/ia U IOHECEHHBIX MOTpeOuTENEM YOBITKOB.

Ilonoscenua cmamou 16 (6 peoakyuu Pedepanvnozo 3axona om 01.05.2022 N 135-@3),
ycmanagnusaroujue nepeueHsb HeOONYCIMUMBIX YCI0GUIL 002080DA, YULEMIAIOWUX NPABA
nompebéumens, pacnpoCmMpanaOmMca Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3aKT1I0UeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3axona om 01.05.2022 N 135-@3).

Crartpbs 16. HegonmycTumble yCJI0BUA 10r0BOpPa, YUIEMJISIIOIIKME MIPaBa
norpeduTeIs1, 3aNPETHI U 00A3aHHOCTH, HAJIaraeMble Ha NIPOAABIA
(ucmostHUTeEJIA, BJAAJENbIA arperaTopa) (B pea. @exepajbHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HemomycTuMbIMH YCIOBHSIMH JIOTOBOpA, YIIEMJSIONMIUMH TpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHS, KOTOpPbI€ HApPYIIAIOT TMpaBUiia, YCTAHOBJIEHHBIE MEXAYHAPOJHBIMUA JIOTOBOpaMU
Poccuiickoit @enepanuy, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHU MHBIMM HOPMAaTHBHBIMHM IpaBOBbIMU akTaMu Poccuiickoit ®deneparuu, peryivpyomyuMu
OTHOIIIEHUS B OO0JAacCTH 3alMUTHl TMpaB TmoTpeduTened. Hemomyctumbie ycmoBUs J0TOBOpA,
VIIEMJISIONIHE MpaBa MOTPEOUTENsI, HUYTOXKHBIL.

Ecnu BkiItoueHue B A0TroBOp YCHOBHﬁ, YIICMJIAIOIUX ITpaBa HOTpe6I/ITCJ'I$I, IMMOBJICKJIO MTPUYHNHCHUC
y6LITKOB HOTpe6I/ITeJ'IIO, OHH IMOJJICKAT BOSMCIICHUIO ITPOAaBIIOM (I/ISFOTOBI/ITeHeM, HUCIIOJTHHUTCIIEM,
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UMIIOPTEPOM, BIAJEIbIIEM arperatopa) B IIOJHOM OOBEME B COOTBETCTBUM CO cTarheil 13
HACTOSIIEr0 3aK0oHa.

Tpe60BaHHe HOTpe6I/ITeJ'I5I O BO3MCIICHUU Y6BITKOB IMOMJIC)KUT YAOBJIICTBOPCHUIO B TCUCHUC ACCATU
JHEH CO THS €ro MMPpCABABICHUA.

2.K HEOOIIYCTUMBIM YCIIOBHAM JOTOBOpaA, YIIEMIIAIOIIUM ITpaBa HOTpC6I/ITeJ'IH, OTHOCATCA:

1) ycioBus, KOTOpbIE MPEAOCTABISIOT MPOJIaBLy (M3rOTOBUTEINIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON
OpPraHu3alMyd WIA YIOJHOMOYEHHOMY WHJIMWBUAYAIBHOMY IMPEANPUHUMATEII0, HMIIOPTEPY,
BJIQJIETIbIly arperatopa) mpaBo Ha OJHOCTOPOHHMM OTKa3 OT HUCIHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE W3MEHEHHE YCIOBHH o00s3arenbcTBa (MpeAMeTa, IIeHbI, CpPOKa ©  HHBIX
COTJIACOBAaHHBIX C MOTpPEOUTETEM YCIOBHIl), 32 UCKIIOUEHUEM CIy4aeB, €CIM 3aKOHOM WM UHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickoin ®exepanuu OpeayCMOTPEHAa BO3MOYKHOCTH
IIPE0CTABIIEHUS IOTOBOPOM TAKOr'0 IPABa;

2) ycloBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPEOUTENSI HA CBOOOIHBINA BHIOOP TEPPUTOPHUATEHON
IIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTby 17 HacTosALIEro 3akoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT MJIs MOTpeOuTens mTpadHble CAaHKUWW WM WHBIE
00sI3aHHOCTH, TPEMATCTBYIOIIMNE CBOOOJHON pealu3aluy IpaBa, yCTAHOBIECHHOTO CTaThei 32
HACTOSIIETr0 3aKOHa;

4) ycioBuS, KOTOPbIE UCKIIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEIIA, YHNOJHOMOYEHHOW OpraHu3alud WM  YINOJHOMOYEHHOIO WHJUBUAYAIbHOTO
HpealpUHUMATENsl, UMIIOPTEPA, BIIAJENIblIa arperatopa) 3a HEUCIOJIHEHHE WIM HEHaJyleKallee
UCIIOJTHEHUE 00513aTENbCTB [0 OCHOBAHUSIM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT IPUOOPETEHUE OJTHUX TOBAPOB (PadoT, yciiyr) 00s3aTeNbHBIM
npruoOpeTeHneM WHBIX TOBAapoOB (paboT, yciyr), B TOM YHCIE IPelyCMaTpUBAIOT 00s3aTebHOE
3aKJIF0OYEHHUE UHBIX JOIOBOPOB, €CIIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIoBHUs, KOTOpBIE TMPETyCMATPUBAIOT BBHIMOJHEHUE JOMOJIHUTEIBHBIX padoT (oKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 32 MaTy 0e3 MOTy4eHUs COTJacHsl MOTpeOuTeNs;

7) yCIOBHs, KOTOpbIE OrpaHMYUBAIOT YCTAHOBJIEHHOE cTarheidl 16.1 Hacrosiero 3akoHa IpaBoO
notpedurens Ha BbIOOp croco0a M popMBbI OILIAaTHl TOBApOB (padoT, yciyr);

8) ycrnoBusi, KOTOpPbIE COJIEP>KAaT OCHOBAHMS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaHUIO
nmpojiaBia (MCIIOJHUTENS, BiaAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM ITpaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycioBus, KOTOpPBIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBusi, KOTOpble OTpaHMYMBAIOT MpaBO BbIOOpa BUAA TpeOOBaHMM, NPETyCMOTPEHHBIX
nyHktoM | cratbu 18 u nyHkroMm | crtatbu 29 HacTosimiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbsABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIIOIHUTENIO, YINOJHOMOYEHHONW OpraHu3aluyd WIN
YIIOJIHOMOYEHHOMY HMHJIUBUAYAILHOMY MNPEANPUHUMATENI0, UMIIOPTEpPY) MpPU MIpojaxe TOBApOB
(BBIIIOJIHEHUU pabOT, OKa3aHUM yCIyT) HEHAUIEKAILEro KauecTBa;

11) ycnoBus, KOTOpble YCTaHABJIMBAIOT O0S3aTENbHBIA JOCYNEOHBIH MOPAIOK PACCMOTPEHUs
CIIOPOB, €CJIM TAKOM MOPSALOK HE IIPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJsi MOTpeOUTENsT OOS3aHHOCTh IO JIOKa3bIBAaHUIO
OTIpENIeIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
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NOTpeOUTENS;

13) yciioBusi, KOTOpbIE OTPAaHUYHUBAIOT MOTPEOUTENIA B CPEJICTBAX U CIIOCOOAX 3aIIUThI HAPYIICHHBIX
I1pas;

14) ycnoBus, KOTOpbIE CTaBIT yIOBIECTBOPEHHUE TPEeOOBaHMI MOTpeOUTENEH B OTHOILIEHHH TOBAPOB
(pabot, ycmyr) ¢ HexocTaTKaMH B 3aBHCUMOCTb OT YCIIOBHMM, HE CBA3aHHBIX C HEJIOCTaTKaMH
TOBapoB (padoT, yciyr);

15) uHBIE ycnoBHs, HapyllalolMe IpaBUia, YCTAHOBJIEHHBIE MEXAYHAapOIAHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOAMM 3aKOHOM, 3aKOHAMHM M NPUHUMAEMbIMHA B COOTBETCTBHH C
HUMHM MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTaMu Poccuiickon denepanuu, peryinvpyromyuMy
OTHOILIEHMSI B 00J1aCTH 3aIUTHI IIPAaB NOTPEOUTEIEH.

3. IlponaBen (WMCIIOJIHUTENDb, BIAJAENEL] arperatopa) HE BIIpaBE€ OTKa3blBaThb B 3aKIIOYEHMH,
WCIIOJTHEHUH JOTOBOpA, HAMPABICHHOIO Ha MPUOOpPETeHHE OJHHX TOBapoB (paboT, yciyr), Mo
NpUYMHE OTKa3a MOTPEOUTENss B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
MPUYMHEHHBIC MOTPEOUTENI0 BCIEJACTBHE HApYILIECHUS €ro MpaBa Ha CBOOOIHBIM BHIOOp TOBapOB
(paboTt, yciyT), BO3MEMIAIOTCS TPOAABIIOM (HCIIOJIHUTEICM, BJIAQJCIBIIEM arperaropa) B IOJTHOM
o0Beme.

3amnperiaercsi yIOBIETBOpeHUE TpeOOBaHUH MOTpeOUTeNel B OTHOIIEHUH TOBAapoB (paboT, yciyr) ¢
HEJI0OCTaTKaMHU CTaBUTh B 3aBUCUMOCTh OT YCIIOBUM, HE CBSI3aHHBIX C HEJIOCTaTKaMu TOBapoB (pador,

YeIyr).

3ampemaercss OTKa3 B 3aKJIIOYEHHMH JIOTOBOpPAa U BO BHECEHMM H3MEHEHUH B JOTOBOp B Cllydae
IPaBOMEPHOI'0 YKa3aHUs MOTpeOMTE]IeM Ha HENOIYCTHMBbIE YCJIOBUS JIOTOBOpa, YLIEMIISIOIINE
npaBa MOTPEOUTENs, B LENAX MCKIIOYEHHUS Takux yciaoBuid. [Ipm mpembsBiieHUN moTpeOUTENneM
TpeGoBaHuUs 00 UCKIIIOUCHUH U3 JIOTOBOPA HEJIOMYCTUMBIX YCIOBUH J10r0OBOpPa, YIIEMIISIOLINX IPaBa
noTpeduTeNs, yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE AECATHU JHEH CO JHS €ro
OpeIbsBICHUST C 00s3aTelIbHBIM H3BELICHUEM IOTpeOHUTEeNsT O pe3ylbTaTaX pPacCMOTPEHUs H
IPUHITOM MOTHBUPOBAHHOM PELICHHUH I10 CYIIECTBY YKa3aHHOTO TpeOOBaHUS.

AO3aripl 4eTBEpPTHIM - MATHIN. - YTpaTunu cuty. (B pea. denepanpHoro 3akona ot 07.04.2025 N
69-Dd3)

3.1. [Ipomaxxa AOMOTHUTEIBHBIX TOBApOB (BBIMOJIHEHHE MJOMOJHHUTENBHBIX paboT, OKa3aHHe
JIOTIOJTHUTEIBHBIX YCIYT) 3a OTHENBbHYIO IUIATy OCYIIECTBIISIETCS MPOAABLOM (MCIOJHHUTEIEM,
BJIQJIETIBIIEM arperaTopa) HUCKIIOYUTENbHO ¢ coracus norpedurens. (B pen. denepanpHoro
3akoHa oT 07.04.2025 N 69-D3)

[TorpeGutens BIpaBe moTpedoBaTh OT MpojaBLa (HCIOJHUTENS, BlaJelblia arperatopa) Bo3Bpara
ynnaquHOﬁ HGHG)KHOfI CYMMBI 3a HOPOJaHHBIC 0e3 ero coriacus JOIMOJTHUTCIIBHBIC TOBAapPbI
(BBINIOJIHEHHBIE  JIOMOJHUTEIbHbIE pabOThl, OKa3aHHbIE JONOJHMUTENbHbIE YCIyrH). (B pei.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

3amperniaercs HaBsI3bIBAHUE TTOTPEOUTEIIO TOTIOTHUTEIBHBIX TOBApOB (PadOT, YCIYT) 3a OTIEIHHYIO
IIaTy MyTeM TPEUIOKEHUS MOTPEOUTEII0 10 3aKIIOYCHHS JOTOBOpa O MPHOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciyr) mpuoOpecTH NOMOTHUTENbHBIE TOBAPHI (PabOThI, YCIYTH) WIH 3aKITIOYUTH
WHBIE JIOTOBOPHI, NMPHOOPETEHNE WM 3aKIIIOYCHHE KOTOPBIX OOYCIOBIMBAETCS 0053aTEIBHOCTHIO
P MIPHUOOPETEHUN OCHOBHBIX TOBApOB (paboT, ycIyr), €CI UHOE HE MPEAYCMOTPEHO 3aKOHOM. (B
pen. ®enepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[ToTpeOutens BmpaBe OTKA3aThCsl OT OIUIATHI HaBA3aHHBIX JIOMOJHUTEIHHBIX TOBAapoOB (pabor,


https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1

yCJIyF), a CCJIM OHHM OIIIaYCHBI, BIIPABC HOTp€6OBaTb OT mOpoJaBla (I/ICHOHHI/ITeJISI, BJIaaciblia
arperaTopa) Bo3Bpara yIladeHHOU JACHEXHOU cyMMEI. (B pen. denepanbHoro 3akona ot 07.04.2025
N 69-D3)

TpeboBanue mnorpeOuTenss O BO3BpaTe YIUIAYCHHOM 3a HaBSA3aHHBIC JONOJHHUTEIBHBIE TOBAPHI
(paboThl, yCITyru) WM MPUOOPETEHHBIE O€3 €ro COTJIacHs JIOMOJHUTEIbHBIE TOBAPHI (BBIMOJHEHHBIE
JIOTIOJTHUTEIIbHBIE PAa0OThl, OKa3aHHBIC JOMOJIHUTEIBHBIC YCIYTH) IEHEKHOW CYMMBI IOJUICKHT
YIIOBJICTBOPCHHUIO B TEUCHHE TPEX JHEH CO JHS MPEIbSIBICHUS yKa3aHHOTO TpeOoBaHWs. (B peil.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

Corymacue  moTpeOWTENnss Ha  NPUOOPETEHHE  JIOTMOJHHUTEIBHBIX  TOBapOB  (BBIIOJHCHHE
JOTIOTHUTEIBHBIX Pa0oT, OKa3aHUE JOMOJHUTENBHBIX YCIyr) 3a Iuiaty o(opmiiseTcs MpoIaBIiOM
(MCIIOJIHUTEJIEM, BIIAJCIbIEM arperaropa) B IMUCbMEHHOU (hopMe, eCIM MHOE HE MPEAyCMOTPEHO
3aK0HOM. O0S3aHHOCTH JI0Ka3aTh HAIMYUE TAKOTO COTJIACHS HIIM OOCTOSITENIbCTBA, B CHIIY KOTOPOTO
TaKoe Corjiacue He TpeOyeTcs, Bo3jiaraeTcs Ha mpojaBiia (MCIIOIHUTEN, Biajesblia arperaropa). (B
pen. d®enepanbroro 3akona ot 07.04.2025 N 69-D3)

[TpocTraBienne nMpoaaBIoOM (MCIIOTHHUTENEM, BIAJENIbIIEM arperaTopa) aBTOMaTHYECKUX OTMETOK O
COrIaCMM  IOTpPeOMTENAsT HAa  NHpUOOpPETCHHE  JOIMOJHHUTEIBHBIX  TOBAPOB  (BBINOJHCHHE
JOTIOTHATEIBHBIX paboOT, OKa3aHWE JIONMOJHUTEIBHBIX YCIYr) WIH BBIPAXCHHE MPOIABIIOM
(MCIIOIHMTEJIEM, BIIAJICNIBIIEM arperaropa) 3a HOTPEOMTEsIS TAaKOro COIVIACHS B MHOM BHJIE JHOO
dbopMUpOBaHHE TIPOAABIIOM (MCIIOJIHUTEIEM, BIQICIBIIEM arperatopa) yCJIOBUH, MPEAMOIararnix
M3HAYaJIbHOE COIJIaCHE IMOTPEOHUTENI Ha MPHOOPETEHHE JOMOJHUTEIBHBIX TOBAPOB (BBIIOJHCHHE
JOTIOTHATEIBHBIX ~ pa0doT, OKa3aHWE JIOMOJNHHUTEIBHBIX YCIYT), HE JOMycKaercs. (B pell.
denepanbaoro 3axkona ot 07.04.2025 N 69-D3)

4. Tlpomameny (MCHOMHWUTENH, BIAJEJEI] arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTENIO B
3aKIIFOYCHUH, MCIIOJHCHUU, U3MCHEHUH WM PACTOPXKEHHH JIOTOBOpA C IMOTPEOHTENEM B CBSI3U C
OTKa30M MOTPEeOUTENsT MPEIOCTaBUTh IMEPCOHAIbHBIC JAaHHBIC, 32 WCKIIOUYEHHEM CIy4aeB, €CIH
00s13aHHOCTh TPEIOCTABIEHUSI TaKWX JAaHHBIX MPEIyCMOTpPEeHa 3aKOHOJATeNbCTBOM Poccuiickoi
Denepaliiyl UM HENMOCPECTBEHHO CBS3aHA C UCIIOJIHEHHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Ipu npeabsBieHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUMM MH(POpPMAlMM O KOHKPETHBIX
IIPUYMHAX W MPABOBBIX OCHOBAHUSX, ONPEACIAIOIUX HEBO3MOXKHOCTb 3aKIHOYEHHs, UCIIOIHEHMS,
U3MEHEHUS WIH pPacTOpKEHHs JoroBopa 0e€3 NpPEeIOCTaBIEHUS IEPCOHATIBHBIX JIaHHBIX, B
nucbMeHHON Gopme (B TOM uucie B (hopMe 3JIEKTPOHHOIO JIOKYMEHTa) MpojaBel (MCHOIHUTENb,
BJIQJIJIEl] arperaropa) JOJKEH IMPEeJOCTaBUTh TaKyl0 MH(POpPMAIUIO B TEUEHHWE CEMHU THEH CO JHS
IpeIbsBICHHS YKa3aHHOTO TpeOOBaHMUS.

[IponaBerr (MCTIOMHUTENH, BIACINIEI] arperaropa) mpeaocTapiisieT UHPOPMAIIMIO TOTPEOUTEI0 B TOM
dbopMe, B KOTOpOH TpeqbsABICHO TpeOOBaHHME MOTPEOHTENs O MPEeNOoCTaBIeHWH WHEGOPMALUU O
KOHKPCTHBIX IMPUYMHAX W MPABOBBIX OCHOBAHUAX, OMPECACIAIONINX HEBO3MOXHOCTH 3aKJIIOUYCHUA,
WCTIONTHEHUS, U3MEHEHHsSI ITU PACTOPKEHUS T0TOBOpa 0e3 MpeI0CcTaBlIeHUs IEPCOHAIBHBIX JaHHbBIX,
€CITM HHOE HE YKa3aHO B 9TOM TPEOOBaHUH.

[Ipu nmpeabsaBieHun norpeduTeneM TpeOOBaHUSA O MPEJOCTABICHUH HHPOPMAIMH O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHMSX, ONPEAEIAIOUIMX HEBO3MOKHOCTH 3aKJIFOUEHUs, MCIIOIHEHHUS,
U3MEHEHHUs WM PacTOp)KEHHUs JoroBopa 0e3 MpeloCTaBIIEHUs MEPCOHANbHBIX JAHHBIX, B YCTHOU
dopme Takas HHPOpMAIUS T0JKHA OBITH NTPEI0CTAaBICHA HE3aMeUIUTENIBHO.

Crarbs 16.1. @®opMbl ¥ OPSIAOK OIJIATHI IPH NMPOAAKe TOBAPOB
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(BbIOJIHEHMH PadOT, OKa3aHuM ycJayr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. Ilponaser (MCTIONHUTENB, BIIAJIEINEl] arperaTopa B Cliydae UCIOIb30BaHUS B CBOCH JIEATEILHOCTH
HaJUYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00ECIEYUTh BO3MOKHOCTh OIUIATHI TOBapoB (pador,
yCIIyT) TMyTeM HCIOJIh30BAaHUS HAIMOHATIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaKKe HAJMYHBIX
pacdeToB 1Mo BbIOOpY moTpebutens. (B pen. DexaepanbHbix 3akoHoB oT 01.05.2017 N 88-D3, or
31.07.2020 N 290-®3)

O0s3aHHOCTh 00€CIIEUYNTh BO3MOXXHOCTH OILUIATBI TOBApOB (PpaboOT, YCIAYr) C HCIOJIb30BAHHEM
HAllMOHAIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOW CHCTEMbI IUIATEXKHBIX KapT
pacmpocTpaHsieTcs Ha MpojaBlia (MCIOJHUTENS, BIIaJeiblla arperaropa), y KOTOporo BbIpydYKa OT
peanM3anuyu TOBapOB (BBIMOJHEHUs PadOT, OKa3aHUs YCIYyT) 3a MPEANMISCTBYIOIINNA KaJleHIapHBIMA
roJi MPEBBIIIACT JBAIaTh MUIIMOHOB pyOsei. (B pen. ®enepanbHbix 3akoHOB 0T 01.05.2017 N
88-d3, ot 31.07.2020 N 290-P3)

Ecnu Mecto omatel ToBapoB (paboT, yCIIyT) HAXOJIUTCA B MECTE, T/I€ HE MPEIOCTABIISIOTCS YCIYTH
JOCTyNa K MOJABMKHOM paauoTeraeOHHON CBs3U U (WJIM) CPEACTBAM KOJIJIEKTUBHOTO JOCTYIa K
WH()OpPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ~ cetn  "WMuTepHetr", mnpomaBenr  (MCHOJHUTEIH)
0CBOOOKIaeTCs OT 00SA3aHHOCTH 00ECTIeYUTh B ’TOM MECTE BO3MOXKHOCTh OILIAThI TOBapoB (padoT,
yCIIyT) € MCHOJb30BAHUEM HAI[MOHATBHBIX IUIATEKHBIX MHCTPYMEHTOB. (B pen. DenepalbHOTO
3akoHa ot 01.05.2017 N 88-D3)

[IponaBer; ocBoOoOXkpaercs OT OO0S3aHHOCTH O00ECIEYUTh BO3MOXKHOCTb OIUIATBI TOBAapoB C
UCTIOJIb30BAaHUEM HAIIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peayM3aIyy TOBAPOB B KOTOPOM COCTAaBIISIET MEHEE IMATH MUJUTMOHOB PYOJICH 3a TPeIIeCTBYIOITII
KajeHaapHeli roa. (B pexn. enepansuoro 3akona or 01.05.2017 N 88-D3)

2. Omiara TOBapoB (paboT, yCIYr) MOXET IPOU3BOAUTHCS MOTPEOUTEIEM B COOTBETCTBHH C
yKa3aHHWeM MpoJiaBlia (MCIIOIHUTEINS) IIyTEM PacueTOB Yepe3 CyObEeKTOB HAIIMOHAIBHOM IJIaTeKHOM
CHUCTEMBI, OCYIIECTBIISIFONIUX OKa3aHUE TJIATE)KHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit dexepanuyu O HAUMOHAJIBHOW IUIATEXKHOM CHUCTEME, €CIM MHOE HE YCTAaHOBJIEHO
dbenepalbHBIMA  3aKOHAMHM WJIM WHBIMH HOPMAaTHUBHBIMH TIPAaBOBBIMH akTamu Poccuiickoii
®denepanuu.

3. Ilpu omnare TOBapoB (paboOT, ycIayr) HAJIUYHBIMHU JIEHEKHBIMHU CpEACTBAaMH 0053aTeIbCTBA
noTpeduTens nepe] MpoAaBloM (MCIOIHUTENEM) MO OIjaTe ToBapoB (paldoT, yclyr) cuuTaroTcs
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CpPEACTB C MOMEHTa BHECEHUS HAJMYHBIX
JNEHEeXKHbIX CPEJICTB MpoJaBlly (UCHOJHUTEN0) JIMOO IUIaTeXHOMY areHry (cyOaresry),
OCYILECTBIIAIOLIEMY JI€ATEILHOCTh 10 IpUEMY IIaTexeil (pu3nuecKux Juil.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia MPeAoCTaBISIEMbIX TOTPEOUTENIEM HATUYHBIX
JICHeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOTO cyeTa o00s3aTelabCcTBa MOTPEOHUTENsT mepen
MPOJAaBIOM (MCIOJHUTENIEM) MO OIulaTe TOBapoB (paboT, yCHyr) CUMUTAIOTCA HCIIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JICHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAINYHBIX JCHEKHBIX
CPEICTB KPEIUTHOW oOpraHuzaluu Ju00 OaHKOBCKOMY IUIaTEKHOMY areHry (cyOaresry),
OCYILECTBIISIOUINM JESTEILHOCTh B COOTBETCTBHH C 3aKOHOIaTeNbCTBOM Poccuiickoii @enepanuu o
HaAITMOHAJILHOM MJIAaTEIKHON CHUCTEME.

[Ipu omnate ToBapoB (paboT, yCayr) MyTeM MEpeBo/ia ACHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMBIX
dbopM OEe3HATMYHBIX PACUYETOB 005A3aTEILCTBA MOTPEOUTENSI TTepe MPOJABIOM (MCTIOTHUTENEM) TI0
oruIaTe TOBapoOB (paboT, YCIIYT) CUUTAIOTCS UCTIOJITHEHHBIMUA B CYMME, YKa3aHHOM B PACTIOPSKEHUH O
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NEepeBOAC ACHCKHBIX CPEACTB, C MOMCHTA MNOATBCPKACHUA C€ro HCIOJHCHUA 060ny>1<HBanmeﬁ
MOTPeOUTENST KPETUTHOW OpTraHu3aIueH.

4. Ilpu omiare ToBapoB (paboT, ycayr) MpojaBiy (MCIIOTHUTENIO) 3alpenieHO YCTaHaBIIUBAaTh B
OTHOIICHUH OJTHOTO BHJAa TOBapOB (padoT, yCIyT) pa3IUYHbIC [IEHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIJIaThl TIOCPEJCTBOM HAIMYHBIX PACUeTOB MM B PaMKax MpPUMEHSEMbIX (GopM Oe3HAITMYHBIX
pacyeTos.

4.2. Ilpu omnare yciayr, OKa3blBaéMbIX Ha OCHOBAaHUM ab0OHEHTCKOIO JIOroBopa B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "VHTepHeT" ¢ MCHoib30BaHUEM caiiTa W (WiIH)
CTpaHHIBI caiiTa B HWH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer", u (Win)
UH(POPMALIMOHHOM CUCTEMBI, W (MJIM) MPOTPaMMBbl JJIsi 3JCKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCIIOJIHUTEIIIO 3aMpEIIeHO HUCIOJIb30BaTh Ul MOJIyYEHHUs] MEpUOJUYECKUX IUIaTeXeH PEKBU3UTHI
0AaHKOBCKOTO cueTa MOTPEOUTENs] WK JTAaHHBIE O €r0 3JEKTPOHHBIX CPEJCTBAaX IIaTexka, KOTOpbIe
noTpeOUTENh NPEAOCTABUI PaHee M B OTHOLICHMHM KOTOPBIX BBIPA3MJI HUCIIOJIHUTENIO0 OTKa3 OT
UCIIOJIb30BAHUS ITPU pacueTax ¢ HuM. (B pea. DenepanbpHoro 3akona ot 15.10.2025 N 376-D3)

Ucnionautens 00s3aH 00eCeYnTh IPUEM OTKa3a MOTPEOUTENsE OT UCIOJIb30BaHUS TIPH pacueTax C
MoTpeOUTENIEM paHee MPEAOCTABICHHBIX TOTPEOUTEIEM PEKBU3UTOB OAaHKOBCKOTO CUETa WU
JAHHBIX O €ro JJCKTPOHHBIX CPEJICTBAX IUIATEKAa, B TOM YHUCIIC B IJICKTPOHHOU ¢opme. (B pen.
denepanbHOro 3akona or 15.10.2025 N 376-D3)

5. TlponaBen (MCIIOJHUTENh) HECET OTBETCTBEHHOCTh 32 BO3HUKIIHME Y IOTpEOUTENs YOBITKH,
BBI3BAHHBIC HAPYLICHUEM TPEOOBaHUH IyHKTA | HACTOSILEH CTaThU.

Cratba 17. CyaeOHas 3amuura npaB norpeouresien
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISECTCS CYAOM.

3ammra mpaB  moTpeOuTeNed  ycInyr, — OKa3blBaeMbIX  (DMHAHCOBBIMM  OpTaHU3ALMSIMH,
OpPraHM3YyIOIIMMH B3aWMOJIEUCTBUE C YIOJHOMOYEHHBIM IO MpaBaM NOTpeOuTenei (UHAHCOBBIX
ycIayr B coOTBETCTBHM ¢ PenepanabHbIM 3akoHOM "OO0 yIoJIHOMOYEHHOM IO MpaBaM NOoTpeOuTenei
(UHAHCOBBIX YyCHYyr'", OCYIIECTBISIETCS C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH YyKa3aHHBIM
denepanbHbM 3aK0HOM. (B pea. Penepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Vcku o 3ammure mpaB MoTpedUTENeii MOTYT OBITh MPEIbSBICHB MO BBIOOPY HCTIA B CYA IO
MECTY:

HaXOXIACHUA OpraHu3aluu, a €CJIN OTBECTUUKOM SBJISACTCA PIHI[I/IBI/II[yaJILHBII‘;I npeanpuHuMareliib, -
€ro XXUTCJIbCTBA,

KHUTCJIbCTBA NN Hp€6I>IBaHI/I$I ucrua,
3aKIIFOYCHU UJIW UCITIOJTHCHUA JOr0BOpa.

ECJ'II/I HUCK K OpFaHI/I3aHI/II/I BBITCKACT U3 ACATCIBHOCTU €€ (bmmana NN Hpe}ICTaBI/ITeHBCTBa, OH
MOYET OBITh TIPEABSBIICH B CY/J] 10 MECTY HAXOXK/ICHHsI e¢ (pHiInaia WIn IPeJCTaBUTEIbCTBA. (B PEI.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, MHBIE MCTLBI MO HCKAM, CBSI3aHHBIM C HApyLIEHUEM IpaB IMOTpeOUTENeH,
O0CBOOOXKJIAIOTCST OT YyIUIaThl TOCYJapCTBEHHOW IMONUIMHBI B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu o Hasorax u cOopax. (B pea. PemepanpHoro 3akona ot 18.07.2011 N
242-D3)
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I'nasa Il. 3amurTa npaB norpeduTesieid Npu Npoaa ke TOBAPOB
NoTpeduTeISIM

Crarbs 18. IIpaBa norpeduTeist npu 00HAPY:KEHUH B TOBape
HeZ0CcTaTKOB (B pel. @enepaibHoro 3akona ot 25.10.2007 N 234-D3)

1. IloTpebutens B ciiyuae OOHapyKEHHUS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BEIOOPY BITpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM KE MapKH (ITHX Ke MOJCTHU U (WJIN) apTUKYJIa);

noTpeboBaTh 3aMEHbl Ha TAKOH K€ TOBap IPYrod mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM IMOKYITHOW LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyTIHOﬁ IOCHBI,

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 6C3B03M63I[HOI‘O YCTPAHCHUS HCEAOCTATKOB TOBApa WU
BO3MCHICHHUA PACX0d0B Ha UX UCIPABJICHUC HOTpe6I/ITCJI€M HJIN TPCTHUM JIMIIOM;

OTKa3aTbCs OT MCIOJHEHHs JOrOoBOpa KYIUIU-NPOJAXHU W MOTpeOOBaTh BO3BpaTa yIJIAaueHHOU 3a
ToBap cymMMsl. Ilo TpebGoBaHMIO MPOAABILA U 33 €TO CYET MOTPEOUTENDb T0JDKEH BO3BPATUThH TOBAP C
HE/I0CTaTKaMHU.

[Ipu 3TOM OTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHHS YOBITKOB, PUYNHEHHBIX
€My BCJEICTBUE IPOAAXHU TOBapa HEHAJIEKAIIEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl YIOBJIETBOPEHMSI COOTBETCTBYIOLIUX TpeOOBaHUIM
noTpeourens.

B oTHOmIEHHH TEXHUYECKH CJIOKHOTO TOBapa NOTpeOuTenah B ciaydae OOHapyKeHUS B HEM
HEJIOCTaTKOB BIIPAaBE€ OTKA3aThCA OT MCIOJHEHHS JOroBOpa KYIUIU-TIPOJAXH U TOTpeOoBaTh
BO3BpaTa YIUTAau€HHOM 3a TaKoW TOBap CyMMBbI JIMOO MPEAbsIBUTH TPEOOBAHKE O €T0 3aMEHE Ha TOBap
ATOM K€ MapKu (MOJENH, apTUKYJa) WM Ha TaKOW e TOBap APYrod Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOLMM MEPEPACUETOM MOKYITHOM LIEHBI B TEYEHUE IATHAAUATA THEW CO JHS mepenadyu
norpedburento Takoro ToBapa. [lo HMcTeyeHHHM 3TOro Cpoka yKa3aHHbIE TpeOOBaHMsS IMOAJIEXKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4YaeB:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeEeHNUE YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HEJOCTATKOB TOBApa,

HEBO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa B TEYEHHE KaXIOro TOJa TapaHTUWHOTO CpOKa B
COBOKYITHOCTH 0OoJiee 4eM TPHALATh AHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3TuYHbIX
HEIOCTAaTKOB.

[lepeueHb TEXHHYECKH CIOXHBIX TOBapoB yTBepxknaercs IIpaBurensctBoM Poccuiickoit
denepanuu. (B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3zaHHbIE B IyHKT€ | HacTOsIeW CTaThbH, NPEABABISIOTCA MOTpedOUTENEeM
npojaBly JUOO YIOJIHOMOYEHHOM OpraHu3aly WM YIOJHOMOYEHHOMY WHJIWBUIYATbHOMY
npeanpuHUMaTento. (B pen. denepansHoro 3akona ot 21.12.2004 N 171-03)

3. HOTpe6I/ITGJ'IB BIIpaBC NNPCABABUTH Tpe60BaHI/I$I, YKa3aHHBIC B a6sauax BTOpPOM U IIATOM ITYHKTa 1
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HaCTOHIHeﬁ CTaTbu, H3TOTOBHUTCIIIO, yHOJIHOMO‘-IQHHOﬁ opraHuzaivu HWJIHW YIOJHOMOYCHHOMY
WHIUBUIYAIbHOMY TPEANPUHUMATEIN0, UMIIOPTEPY. (B pen. PenepanbHbIX 3aKk0oHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-03)

BmecTo mpenbsBieHHs 3THX TpeOOBaHMI MOTPEOUTENh BIPABE BO3BPATHTh W3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAJICHKAILETO KauyecTBa M MOTpeOoBaTh BO3BpaTa yIUIa4YeHHOH 32 HETO CyMMBI.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. ITyukt yrpatui cuiy. (B pea. @enepanpHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y MNOTpeOUTENS KAacCOBOTO WM TOBAapHOrO ueka OO0 HMHOTrO JIOKYMEHTa,
YIOCTOBEpSOMUX (aKT U YCIOBUS IMOKYIIKM TOBapa, HE SIBISETCS OCHOBAaHHWEM JJIsi OTKaza B
YIIOBJIETBOPEHUH €r0 TpeOOBaHUM.

[IponaBerr  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHW3alus  WIM  YINOJHOMOYEHHBIN
WHAUBUAYAIbHBIN TNpeANpuHUMATeNlb, UMIOPTEp OO0sA3aHbl MPUHATH TOBApP HEHAJUICKAIIETO
KadecTBa y IMOTPeOUTENsE M B cllydyae HEOOXOAMMOCTH IPOBECTH NPOBEPKY KayecTBa TOBapa.
[Torpebutens BOpaBe yyacTBOBAaTh B MIPOBEPKE KadecTBa ToBapa. (B peln. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B cinyudae cropa o mpuumMHaX BO3HUKHOBEHHS HEJOCTaTKOB TOBapa IpojaBel] (M3rOTOBHUTEND),
YIIOJIHOMOYEHHAs] OpraHM3alus WM YIOJIHOMOYEHHBIH WHIMBUAYAJIbHBIA IpeIIpUHUMATENb,
UMIIOpTep 00s3aHBI IPOBECTH HKCIIEPTU3Y TOBApa 3a CBOH cueT. DKCIepTu3a ToBapa MPOBOIUTCS B
CpOKH, YycTaHOBieHHble cTarbsiMu 20, 21 wu 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHUS
COOTBETCTBYIOIIMX TpeboBaHuil mnorpedutens. Ilorpedbutens BOpaBe NPUCYTCTBOBATH IIPU
IPOBEICHUH 3KCIIEPTU3bl TOBApa U B Cllyyae HECOTJIacus ¢ €€ pe3ylbTaTaMH OCIOPUTH 3aKJIFOUEHHE
TaKOM 3KCIepTH3bI B cyJeOHOM mopsizke. (B pea. Deaepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ysnbTare 3KCHEPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTATKH BO3HUKIIU BCIIEICTBHE
00CTOSITENTLCTB, 3a KOTOpPhIE HE OTBEYaeT NpojaBen (M3TOTOBHUTENH), IMOTPEOUTENs 00s3aH
BO3MECTUTh MPOJABIYy (M3TOTOBUTENIO), YIOJIHOMOYEHHON OpraHH3aIlii WK YIOJIHOMOYEHHOMY
WHMNBUIYATLHOMY TIPEIIIPHHUMATEII0, UMIIOPTEPY PacXOAbl HAa TIPOBEACHHUE IKCIIEPTU3HI, 4 TAKKE
CBS3aHHBIE C €€ MPOBEJCHHWEM pacXoJbl Ha XpaHEHHWE U TPAHCHOPTHPOBKY ToBapa. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. IlpomaBerr (WM3rOTOBUTENH), YIOJIHOMOYEHHAs OpTraHM3alvs WIA  YIOJHOMOYCHHBIN
WHAWBUAYAIbHBIN TPEeIIpPUHUMATENb, UMIIOPTEP OTBEUYAET 32 HEJOCTATKU TOBapa, Ha KOTOPHIM HE
YCTAaHOBJICH TapaHTHUHHBIA CPOK, €CIM MOTPEOHTENh JOKAXXKET, YTO OHH BO3HUKIHU JI0 TEpeIaqd
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JO0 3TOro MoMeHTa. (B pea. denepambHOro
3ak0oHa oT 21.12.2004 N 171-®3)

B oTHomieHuu ToBapa, HA KOTOPBIM YCTAaHOBIEH TapaHTUHHBIA CPOK, MpojAaBell (M3TOTOBUTEID),
YIOJTHOMOYEHHAsA OpraHu3alus WIH YIOJHOMOYEHHBIM WHAWBUIYAIbHBIA TPEINPUHUMATEND,
MMIIOPTEp OTBEYAET 3a HEAOCTATKH TOBApa, €CIIM HE JOKAXET, YTO OHU BO3ZHUKIIM NOCIE MEPENAdn
TOBapa MOTPEOUTENIO BCJICJICTBUE HAPYIICHUS MOTpeOUTENIeM MPaBU WCIOIH30BAaHUS, XPaHEHUS
WIA TPAHCIOPTHUPOBKH TOBapa, IEHCTBUU TPETbUX JIMI WM HEMPEOJOTUMOW CHIBL. (B pe.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JlocTaBka KpynmHOTabapuTHOTO TOBapa U TOBapa BecOM OoJiee MATH KUJIOIPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEHBI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYIISCTBISIOTCS CHIIAMHU M 3a CUET MPOJIaBIia
(M3rOoTOBUTENSA, YIOJHOMOYECHHOW OpraHM3alliid WM  YIOJTHOMOYEHHOTO HWHIWBHIYAIHHOTO
npeanpuHUMAaTeNsi, UMIopTepa). B ciiydae HeucnoiHEHUs AaHHON OOS3aHHOCTH, a TakXke MpH
OTCYTCTBHHM TpOjaBiia (M3rOTOBHUTEINS, YIOJHOMOYECHHOW OpraHM3aIMd WA YIOJIHOMOYEHHOTO


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l17
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l811
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l178
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56

WHAWBUAYAILHOTO MPEANPUHAMATEINS, UMIIOPTEPA) B MECTE HAXOXKIEHUSI TOTPEOUTENS TOCTaBKa U
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCS moTpeduteneM. [Ipu sTom mponasen
(M3roTOBUTENb, YINOJHOMOYEHHAs OpraHu3anus WIM YIOJHOMOYEHHBIH  HHJMBHUIYaIbHBIN
NpellpUHUMATEeb, HMIIOPTEP) O005S3aH BO3MECTUTh MOTPEOUTENI0 pACXOMbl, CBS3aHHBIE C
JIOCTaBKOM U (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

Crarbs 19. Cpoku npeabsiBjieHUs OTpedUTEIeM TPeOOBaHNI B
OTHOILIIEHUU HEJ0CTATKOB TOBapa

1. IloTpeOuTens BHpaBe MPEaBIBUTh MPEAYCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa
TpebOBaHUs K MPOAaBIly (M3rOTOBUTENIO, YIOJHOMOYEHHOW OpPraHU3allMyd UM YIIOJTHOMOUYEHHOMY
WHAUBUAYAIbHOMY MPEINPUHUMATENI0, UMIOPTEPY) B OTHOIIEHUH HEAOCTAaTKOB TOBapa, €CJIU OHU
OOHapyXeHbl B TEUEHUE FAPAHTUWHOIO CPOKA WJIM CPOKA FOJAHOCTH. (B pen. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B orHOLIEHMH TOBApOB, HA KOTOPbIE FapaHTUIHBIE CPOKU UM CPOKU NOJAHOCTU HE YCTAHOBJICHBI,
NOTPEOUTEND BIPaBE NPEAbIBUTH yKa3aHHbIE TPEOOBAHMSI, €CJIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHbIIl CpPOK, HO B Ipelesiax JBYX JIET CO JAHA Iepefayd uxX NoTpeOuTento, eciau Oonee
JUINTEJIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM WJIM JIOrOBOPOM. (B pen. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

2. T'apaHTUHBIA CPOK TOBapa, a TAK)KE CPOK €ro Ciy:KObl MCUMCIISIETCS CO JIHS Mepelayu ToBapa
HOTPEOUTENIO, €CIM HMHOE He MNpeaycMOTpeHO JoroBopoM. Ecinu neHp mepenaun ycTaHOBUTH
HEBO3MOXKHO, 3TU CPOKHM MCUYHCIISIOTCS CO JHS U3TrOTOBIIEHMS TOBapa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jnis ce30HHBIX TOBapoB (0OYBHM, ONEXKIBl M MPOYMX) OTH CPOKH HMCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHS.  COOTBETCTBYIOLEIO  CE30HA, CPOK HACTYIUIEHHS KOTOPOTO  OIpEACNIeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannn ucxoas U3 KIMMaTHUYECKUX YCJIOBUN MecTa
HaXO0XXJICHUs OTpeOUTENEH.

[Tpu nponaxe ToBapoB MO oOpaslaM, MO MOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOYEHHUs
JIOTOBOpa KYIUTU-TIPOIAYKU M MOMEHT Iepefayd ToBapa MOTPEOUTENI0 HE COBMANAOT, 3TH CPOKH
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa norpeOutento. Ecau morpeOuTens JUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCJIEJCTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT IMpoJaBlia (B YAaCTHOCTH, TOBAp
HYX/1aeTcsl B CHElMalbHOM YCTaHOBKE, NOJKIIOUYEHUHN MM COOpKe, B HEM HUMEIOTCS HEJOCTaTKH),
TrapaHTUHHBIA CPOK HE TeueT 10 YCTPAaHEHHUs MpOJABLOM Takux oOcTosTenscTB. Ecnum neHn
JIOCTaBKH, YCTAHOBKM, IOAKIIIOYEHHS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIUX OT IpPOJaBlia
00CTOSITENLCTB, BCIEACTBUE KOTOPBIX OTPEOUTENh HE MOXKET UCIIOJIb30BATh TOBAp MO0 HA3HAUYEHUIO,
OIIPEIETUTh HEBO3MOKHO, 9T CPOKH UCYUCIIAIOTCS CO JHS 3aKIIOYECHHS JOr0BOpa KYIUIU-IIPOJAXKHU.
(B pen. denepanbHOro 3akoHa ot 17.12.99 N 212-3)

Ao63ar - UckimtoueH. (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

CpOK TOAHOCTU TOBapa OMNpeACIACTCA NMEPUOAOM, UCHHUCIACMbBIM CO JHS M3TOTOBJICHUA TOBApa, B
TEYCHHUE KOTOPOTO OH MNPUTIOACH K HMCIIOJb30BAaHUIO, HUIIN JI&TOfI, A0 HACTYIUICHUSA KOTOpOﬁ TOBap
MMPUTOJACH K UCIIOJIb30BAHUIO.

[TpomoIKUTENBPHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00SA3aTENIbHBIM
TpeboBaHUsAM K Oe30macHoCTH ToBapa. (B pea. dexepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3. 'apaHTHiHBIE CPOKM MOT'YT YCTaHaBJIMBAThCS Ha KOMIUIEKTYIOUINE U3/IE€IUS U COCTaBHBIE YAaCTH
OCHOBHOTO TOBapa. l'apaHTHWiiHbIE CPOKM Ha KOMIUIEKTYIOUIME W3JEIWs U COCTaBHBIE YacTH
UCYUCIISIIOTCA B TOM K€ MOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOMU TOBAp.

FapaHTI/If/'IHBIG CPOKH Ha KOMIUICKTYIOIIKUC U3ACJINA U COCTABHBIC YaCTU TOBApa CYUTAOTCA paBHbIMHA
rapaHTUHHOMY CPOKY Ha OCHOBHOE HW3JICNIUE, €CJIM MHOE HE YCTaHOBIJICHO JOTOBOpoM. B ciydae,
€CIIM Ha KOMIUICKTYIOLIEEe H3JIEIME W COCTaBHYK) 4YacTh TOBapa B JIOrOBOPE YCTAHOBJIICH
TrapaHTUHWHBIA CPOK MEHBIIICH MPOJAODKUTEILHOCTH, YeM TapaHTUHHBINA CPOK HA OCHOBHOE U3JIEIHE,
HOTpe6I/ITCJIB BIIpaBC NPCABABUTH TpeGOBaHI/DI, CBA3aHHLIC C HCAOCTATKAMH KOMIUICKTYIOIICTO
U3JIeNUsl M COCTaBHOM YacTH TOBapa, NMPH MX OOHAPYKCHHWU B TEUCHHE TapaHTHIHOTO CPOKa Ha
OCHOBHOE H3JICNTUE, €CJIM MHOE HE MPEIyCMOTPEHO JO0roBopoM. (B pea. denepaibHOrO 3aKoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIEE M3/AEIIe YCTaHOBIICH TapaHTUIHBIN CPOK OOJIBIICH MTPOAOIKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIIPAaBE NPEAbSIBUTH TPEOOBAaHUS B
OTHOLLIEHWH HEAOCTAaTKOB TOBapa IIPU YCJIOBMHM, YTO HEJOCTATKH KOMIUIEKTYIOIIETO H3EIIHs
OoOHapyKeHbl B TEYEHUE TapaHTUHHOIO CpOKa Ha 3TO M3JeIHe, HE3aBUCUMO OT MCTEYEHUS
rapaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoxu, yKa3aHHBIC B HACTOSAIICH CTAThe, TOBOIATCS 10 CBEACHHS MOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEJOCTaBIAEMOM OTPEOUTEIIO B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B cirydasx, Korja npeyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
U HEIOCTAaTKU ToBapa OOHApyXXEHbl HNOTpPEeOUTENeM [0 HCTEYECHUM TapaHTHMMHOIO Cpoka, HO B
npenenax JABYX JIET, MOTpeOuTeNnb BIpaBe NPEIbSBUTh NPOAABLy (M3rOTOBUTEINO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaTbe 18 Hacrosmero 3akoHa, €ClIM JOKaXeT, YTO HEJOCTAaTKH TOoBapa
BO3HUKJIA JI0 €T0 TepeNavyd MOTPEOUTENI0 WM 10 NMPHYMHAM, BOHUKIIMM JI0 3TOTO MOMEHTA. (B
pen. enepansHoro 3akoHa oT 17.12.99 N 212-P3)

6. B cinyuyae BBISBICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSIBUTH
M3TOTOBUTENIO (YIOJHOMOYEHHOM OpraHu3allid WIM YIOJIHOMOYEHHOMY HWHAUBUAYAIBHOMY
HpeANpUHUMATENI0, UMIIOPTEPY) TpeboBaHHEe O OE3BO3ME3HOM YCTPAHEHHM TaKUX HEI0CTaTKOB,
€CITM JIOK&KET, YTO OHM BO3HHUKJIM [0 TIepelavyd ToBapa IOTPEOUTENI0 WM MO TMPHYHUHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOoBaHHE MOXET ObITh MPEeAbSBICHO, €CIH
HEIOCTAaTKU TOBapa OOHAPYKEHBI 10 UCTEUYEHUH JIBYX JIET CO JHS MepeJadn ToBapa MoTpeOuTeIto, B
TE€YEHUE YCTAHOBJIECHHOI'O Ha TOBAp CPOKa CIY>KObI MM B TEUEHHE JIECATH JIET CO JHA Mepenadu
TOBapa MOTPEOUTENIO B Cydyae HEYCTAHOBIIEHUSI cpoka CiykObl. Ecnu yka3aHHoe TpeOoBaHUE HE
yJIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeabsABICHHUS NOTpeOUTENeM WIH
0oOHapyXEeHHBI UM HEJOCTATOK TOBapa SIBJISETCS HEyCTPaHUMbBIM, IOTPEOUTENH IO CBOEMY BBIOODY
BIIPaBE€ NPEIbSIBUTh H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3allMi WM YIOJIHOMOYEHHOMY
WHAMBUAYAJIbHOMY MpPEINPUHUMATENIO, UMIIOPTEPY) MHBbIE NPEIyCMOTPEHHbIE OYHKTOM 3 CTaTbH
18 Hacrosimero 3akoHa TpeOOBAaHMS WM BO3BPAaTHUTh TOBAp HM3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHM3aly MWK YIOJIHOMOYEHHOMY WHIUBUAYAIbHOMY MNPEANPUHUMATEN0, HUMIIOPTEPY) U
noTpe0oBaTh BO3BpaTa YIUIAYEHHOM JeHEXHOW cymmbl. (B pena. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Crarbs 20. YcTpaHeHHe HeIOCTATKOB TOBapPa U3rO0TOBUTEJIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOM OpraHu3ane WM yIoJHOMOYeHHbIM
HHAUBHAYAJbHBIM NPeINPUHUMATEIEeM, MMIIOPTEPOM) (B pex.
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®denepajbHoOro 3akona or 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJesieH B MMCbMEHHOU (popmMe coriameHneM
CTOPOH, 3TU HEAOCTATKU JOJDKHBI ObITh YCTpaHEHbI U3rOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOUYEHHON
OpraHM3alMel WIM YHNOJHOMOYEHHBIM HWHIUBUAYAIbHBIM IPEANPUHUMATEIEM, HMIIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OObEKTUBHO HEOOXOAUMBIH /ISl X YCTPAHEHUS €
y4eToM OOBIYHO MpHUMEHsIEMOro crocoda. CpoK ycTpaHEHUs! HEIOCTaTKOB TOBApa, ONPeIeIIeMbIii B
NUCbMEHHON (hopMe COIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh JTHEH.

B ciydae, eciu Bo Bpemsi yCTpaHEHUS! HEIOCTATKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyayT
YCTPaHEHBI B ONPEEICHHBIN COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIALICHUE
O HOBOM CpOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX IS
YCTpaHEHHs] HEJIOCTAaTKOB TOBapa 3allaCHBIX 4acTel (neTaneil, MaTepualioB), 0OOpYJAOBaHUS WU
M0/I00HbBIE MPUYNHBI HE SIBJISIOTCSI OCHOBAHUEM JUIsI 3aKJIFOYSHHSI COTTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHWE CPOKa, OMPEICNICHHOIO COTJIAIIEHUEM
CTOPOH TepBOHaYaNbHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOIIEHWHM TOBapOB JIMTEIHHOIO TIOJH30BAHUS HM3TOTOBHTEIb, IMPOJABEI] JIHOO
VIIOJTHOMOYEHHAs OpraHu3alus WK YIOJHOMOYEHHBI WHAMBUAYAIbHBI MTpeIIpPUHUMATENb
00s13aHBl TIPH TPEABSIBICHUN MOTPEOUTENIEM YyKa3aHHOTO TpPEeOOBaHHUS B TPEXJTHEBHBIH CpPOK
0e3B0O3ME3/IHO MPEAOCTAaBUTH MOTPEOUTEIN0 HA MEPHOJ] PEMOHTA TOBAP JJIUTENHLHOTO MOJIb30BAHMUS,
00J1aJat0UK STUMHU K€ OCHOBHBIMU MOTPEOUTETHCKUMU CBOMCTBAMHU, 00ECTICUNB TIOCTABKY 3a CBOM
cuer. llepeyeHb TOBapOB JIMTEIHHOIO MOJIB30BaHUS, Ha KOTOpbIE YKa3aHHOE TpeOoBaHUE HE
pactipoctpansercs, ycraHaBiauBaercs I[IpaBurensctBom Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3.B CJIydac YCTpaHCHHA HCAOCTATKOB TOBapa FapaHTHﬁHLIﬁ CPOK Ha HETO IIPOJICBACTCS Ha
nepuoa, B TCUCHHUEC KOTOPOI0 TOBAP HE HMCIIOJIbB30BAJICA. YkazaHHBIN nepuoa UCHUCIACTCA CO OHA
O6paH_[eHI/I5I HOTpe6I/ITeJI$I C Tpe60BaHI/ICM 00 YCTPpAaHCHUHN HEAOCTATKOB TOBApa OO0 AHA Bbla4W €ro
10 OKOHYaHWH pEMOHTA.

[lpu BBIgaue TOBapa H3rOTOBUTENb (TpOJABEll, YHNOJHOMOYEHHAs OpraHu3alus WIH
YIIOJITHOMOYEHHBI WHIAWBHUYaJIbHBIN TPEANPHHAMATENh, HMIIOPTEP) O005S3aH MPEJOCTABUTH B
NUCbMEHHON (hopMe MOTpeOuTeN0 HHPOPMALIMIO O AaTe OOpalleHus moTpeduTens ¢ TpeboBaHUEM
00 ycTpaHeHHH OOHAPYXEHHBIX UM HEIIOCTATKOB TOBapa, O JaTe IMepeadd ToBapa MoTpeduTeneM
JUIS yCTpaHEHUs! HeI0CTaTKOB TOBapa, O J1laTe YCTPAaHEHUs HEJAOCTATKOB TOBApa C UX OMHUCAHUEM, 00
UCTIOJTB30BaHHBIX 3aMlaCHBIX YACTAX (JETalsix, MaTepraliax) U O JaTe BBIAaYd TOBapa MOTPEOUTEIIO
[0 OKOHYaHMM YCTpPaHEHHUs HEAOCTATKOB ToBapa. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N

234-03)

4. Ilpn ycTpaHEeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3ACIUS WU
COCTaBHOM YacCTH OCHOBHOT'O M3JENIHsI, HA KOTOPBIE YCTAHOBJIEHBI T'APAaHTUWHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOILIEE M3JEJIME€ WM COCTAaBHYI0 4YacTb OCHOBHOIO W3JIENMsI YCTaHaBJIMBAETCA
TapaHTUIHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMILIEKTYIOIIEE U3/1EINe
WM COCTaBHYK) 4YacTb OCHOBHOIO W3JENHs, €CIM HWHOE€ HE IPEAYCMOTPEHO IOrOBOPOM, H
TapaHTUHHBIA CPOK MCUHUCISIETCS CO JHS BbIIayd MOTPEOMTENI0 3TOr0 TOBapa MO OKOHYaHHUH
pemonTa. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Crartba 21. 3aMeHa ToOBapa HeHa/IJIeKAIEro Ka4ecTrBa

1. B cmyuae oOHapyxeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa M MPEIbsIBICHUS TPEOOBaHUS O €T0
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3aMEeHE IMpoJaBell (M3rOTOBUTENb, YIOJIHOMOUYEHHAs OpraHM3alys WIM  YIOJIHOMOYEHHBIN
WHAUBUAYAIbHBIN peInpuHUMAaTeIb, UMIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMU
JHEW €O JHS TPEABSBICHUS YKAa3aHHOTO TpeOOBaHUs MOTpPEeOUTENEeM, a MIpU HEOOXOIUMOCTH
JIOTIOJTHUTEIbHOW  MPOBEPKM  KadyecTBa  TaKOro  TOBapa  MPOJAABLOM  (M3rOTOBHUTENEM,
YIOJHOMOYEHHON OpraHu3alyeil Wik yINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IpPEIIPUHUMATEIEM,
UMIIOPTEPOM) - B TEUEHUE JABA/ILATH JHEU CO THS MPEIbIBICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecimn y mnpomaBua (M3roToBUTENs, YIOJHOMOYEHHOW OpraHM3allud WM  YIOJHOMOUYEHHOI'O
WH/IMBUYAILHOTO TPEANPUHUMATENS, HMMIIOPTEpAa) B MOMEHT MpPEIbSIBICHUS TpeOOBaHUSA
OTCYTCTBYET HEOOXOIMMBIN JIs1 3aMEHBbI TOBAp, 3aMeHa JI0JDKHA OBbITh IIPOBE/IEHA B TEUEHUE Mecsla
CO JHS MPEIbSIBICHUS TAKOTO TPEOOBAHMUS.

B paiionax Kpaitnero CeBepa M IpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEeOUTENS O
3aMEHE TOBapa IMOAJIECKUT YIAOBICTBOPEHUIO IO €ro 3asBICHHI0 B CPOK, HEOOXOAMMBIA [UIs
OuYepe/HOM JOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH pPailOHbI, B CiIydae OTCYTCTBHS Y MpOJIaBlia
(M3roToBUTENS, YNOJHOMOYEHHONW OpraHM3alMM WM YIOJHOMOYEHHOIO HHAWBUAYAJIbHOIO
NpeIlpuHUMAaTEeNs, UMIIOpTEpa) HEOOXOAMMOIOo i 3aMEHbl TOBapa Ha JEHb MPEIbSBICHUS
YKa3aHHOT'O TpeOOBaHMS.

Ecnmu s 3amensl ToBapa TpeOyercsi Oosiee ceMu THEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOaBell
(M3roToBUTENL JMOO YHOJIHOMOYEHHAs OpraHU3alMs WIM YIOJHOMOYEHHBIH WHIUBUAYAJIbHBIN
OpeANpPUHIMATENb) B TEYCHHE TPEX THEH CO IHS MPEeabsBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPEJIOCTaBUTh OTPEOUTEIO BO BPEMEHHOE MOJIb30BAHNE HA NIEPUO]] 3aMEHbI
TOBAp JIUTEIHHOTO TMOJB30BaHMA, OONATAIOMIMN ATHUMH € OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMM, OOECHEYMB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBUJIO HE PACHpPOCTpaHsEeTCs Ha
TOBApPHI, MIEPEUCHb KOTOPBIX OINPENENSIETCS B COOTBETCTBUU C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pea. PeaepanbHbix 3aK0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBA OJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpeOJICHUH.

[Ipu 3ameHe ToBapa TrapaHTUHHBIA CpPOK HCUHUCIAETCS 3aHOBO CO JHSA IMepefayd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIECTBOPEHUS OTACJIbHBIX TPEOOBAHMU I
norpeduress (B pea. PeaepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpebGoBanusi MOTpeOUTENST O COpa3MEPHOM YMEHBIICHHH MOKYIMHOW IIEHBI TOBapa, BO3MEIICHUU
pacxolloOB Ha HCIPABICHHE HEIOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHHM JIMIIOM, BO3BpATE
yIJIadeHHOW 3a TOBap [IEHE)KHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX IOTPEOUTENI0 BCJICICTBUE TPOJAXKHU TOBapa HEHAIISKAIETO KadecTBa JIOO
MPeIOCTaBIeHUs] HEeHaIexKalel nHopMalud O TOBape, MOJIeKAT YIOBICTBOPEHHUIO MPOJABIIOM
(M3roTOBHUTENEM, YIOJHOMOYEHHOW OpraHMu3aliel WIu YIOJIHOMOYEHHBIM HWHIUBUAYAIbHBIM
npearpuHUMAaTe]IeM, HMIIOPTEPOM) B TEYEHHE JeCATH JHeH co JHS  TPeabsIBICHUS
COOTBETCTBYMOMIETO TpeboBanus. (B pea. Peaepanbroro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBETCTBEHHOCTH NMPOAABIA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOM OPraHU3aIiuy WIH YIIOJHOMOYEHHOT 0
HHIAUBUAYAJBHOTO NMPeINPUHUMATEJISI, MMIIOPTEPA) 3a MPOCPOUKY
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BbINIOJIHEHHSI TPeOOBaHUl noTpeduTeid (B pea. @eaepaibHOro 3aK0OHA
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsaimu 20, 21 u 22 Hactosmero 3akoHa CpOKOB, a TaKKe 3a
HEBBIITOJIHCHNE (3aJeP)KKY BBIOJIHEHNSI) TPEOOBAaHHMS MOTPEOUTENST O MHPEJOCTaBICHHHM €My Ha
NepuoJl peMOHTa (3aMEHbI) aHAJOTHYHOTO TOBapa NpojaBel] (M3rOTOBHUTENb, YHNOJIHOMOYCHHAS
OpraHM3alysi WIA  YHOJHOMOYCHHBIH HMHIWBHUIYAJIbHBI  IMpPEANPUHUMATENb, HMIIOPTED),
JOMYCTUBIINKA TaKWe HApPYyUICHHS, YIUIAYMBACT TIOTPEOUTENIO 33 KAXKIBIA JIeHb MPOCPOUKU
HEYCTOWKY (TIeHIO) B pa3Mepe OJHOIO IMPOICHTa IIeHBI ToBapa. (B pex. PenepasbHOrO 3aKOHA OT
21.12.2004 N 171-®3)

Ecnm mHOE He yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOWKH (TI€HH), OTIPEICICHHON B COOTBETCTBHU C
HACTOSIICH CTaThed, HE MOXKET HPEBBINIATH CyMMY, YIUIQUEHHYIO MOTpEeOUTE]IeM MO JOrOBOPY
KYIUTH-TIpOJakKu ToBapa. Ecim moanexamas ymiaTe HeyCcTOHKa SBHO HECOpa3MEpHa MOCIEACTBUAIM
HapyLeHUs 00s3aTebCTBA, CyJ BIPAaBE YMEHBIINTh HEYCTOHKY. (B pen. denepanibHOTO 3aKOHA OT
28.12.2025 N 500-93)

Ilena ToBapa ompeaemnsieTcsi, UCXOJs M3 €ro IEHbl, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENSI JTOJDKHO OBUIO OBITh YAOBIECTBOPEHO IPOJABIIOM (H3TOTOBHUTEIEM,
YIIOJTHOMOYEHHON OpraHu3anuell Wil YIOJIHOMOYEHHBIM WHINBUAYAIBHBIM IpEeANpUHUMATENEM,
UMIIOPTEPOM), B JICHb I0OPOBOJIBLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UITU B JICHb BEIHECEHUS
CyIeOHOTO pelIeHHs, eClii TpeOOBaHWE JOOPOBOJLHO YIOBJICTBOPEHO HE ObUTO. (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

2. B ciyuyae HeBbINIONHEHUSI TPeOOBaHMI MOTPEOUTENSI B CPOKU, IIPEeTyCMOTpeHHbIe ctaThsiMu 20 -
22 Hacrosmiero 3akoHa, MOTPEOHUTENh BIIPaBe MO CBOEMY BHIOOpPY MPEIBSIBUTH HHBIE TPEOOBAHMUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosero 3akoHa.

Cratbs 23.1. [lociencTrBus HapylIeHUs MPOAABIOM CPOKA Nepeaayu
NpeABapUTEIbHO OIJIAYEHHOI0 TOBapa MoTpeduTeao (B pes.
®enepajbHOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop Kymau-npojaa)ku, MpelycMaTpUBAIOLIUN 00s13aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJIEPXkKATh YCIOBHUE O CPOKE Mepelaul ToBapa MOTPEOUTEIIO.

2. B cnmywae, ecnu mpojaBelnl, MOJYyYMBIIUNA CyMMY IPEIBAPUTEIBHON OIUIATHI B ONPEICICHHOM
JIOTOBOPOM  KYIUTU-TIPOJJAKU  pa3Mepe, He MHCIOJHWI OO0s3aHHOCTh IO Iepeladye ToBapa
NOTPEOUTEIIO B YCTAHOBJICHHBIN TaKUM JOTOBOPOM CPOK, TOTPEOUTEINH 10 CBOEMY BHIOOPY BIIpaBe
noTpe0oBaTh:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIHM CPOK;
BO3BpaTa CyMMBI [IpEe/IBApUTENIHHOM OIJIaThl TOBAapa, HE MEPEJaHHOTO MPOJABIIOM.

[Tpu 3TOM noTpeduTeNnb BIpaBe MOTPEeOOBATH TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJCTBUE HApYUIEHHMs] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOAAKM CpOKa Iepefadyu
IPEeBapUTENILHO OIJIAYE€HHOI0 TOBapA.

3. B cnyuae HapylieHHss YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIU-TIPOJAXXH CpOKa Iepeaadyu
MIPEABAPHUTENILHO OIIAYEHHOTO TOBapa MOTPEOUTEN0 MpOoaBell YIUTauuBaeT eMy 3a KaxIblid JICHb
MPOCPOYKH HEYCTONKY (TIEHH) B pa3Mepe MOJOBUHBI MPOIEHTa CYMMBI TIPEIBAPUTEIHLHON OTLIATHI
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TOBapa.

Heycrolika (neHu) B3bICKMBAaETCA CO JHS, KOTJa MO JOTOBOPY KYIUIM-NPOJAXKH Iepeaada ToBapa
HOTPEOUTENIO AOJKHA ObLIa OBITH OCYIIECTBJIEHA, 10 JHA Iepefadyd ToBapa IMOTPEOUTENI0 UIH 0
JIHS YIOBJIETBOPEHHs TpeOOBaHUs MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YIJIAUCHHON MM
CYMMBI.

Cymma B3bICKaHHOW HOTpeOUTENEM HEYCTOMKM (IIEHM) HE MOXET MpeBbIIaTb CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHus MOTpPeOUTENS O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI U O IOJHOM BO3MELICHUH
yOBITKOB MOJIEKAT YJOBJIETBOPEHUIO MPOAABIOM B TEUEHHUE JECATH JTHEH CO JHS MPEAbsIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUSI.

5. TpebGoBaHusi MOTPEOUTENs, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEW CTaThd, HE IMOJIEKAT
YIOBJIETBOPEHUIO, €CIU TMPOJAABell JOKaXKeT, YTO HapylIeHHEe CPOKOB Iepelayd MOTPEeOUTEINIo
IIPEJIBAPUTENILHO OIJIAYEHHOI'0 TOBapa IPOU30LUIO BCIEICTBUE HEPEOAOIUMON CUIIbI UJIU IO BUHE
oTpeOuTeIIs.

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiydae NpuoOpeTeHns UM
TOBapa HeHA/UIe:KaIlero Kauecrsa
1. HpI/I 3aMCHC TOBAapa HCHAAJICKAIICIO Ka4CCTBA Ha TOBAp 9TOU KE MapKu (STI/IX KEC MOJCIN U

(unm) apTuKyna) mepepacueT LeHbl ToBapa He npousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIEXKAaILEro KauecTBa HAa TaKOW K€ TOBap APYroil Mapku (Mojenwu,
apTUKyjla) B Clydae, €ClIM LieHa TOBapa, [OJUIekKAIero 3aMeHe, HMXKEe ILeHbl TOoBapa,
IPEJOCTABIEHHOIO B3aM€H, MOTPEOUTENb NOJDKEH JOIUIATHTh pasHUIly B IIEHAX; B clydae, €Cliu
1IeHa TOBapa, MOJUIEKAIIETr0 3aMEHE, BBILIE LIEHbI TOBapa, MPEJOCTaBICHHOTO B3aMEH, pPa3HMIA B
LIEHAaX BbIIUIaYMBaeTCs noTpedurento. LleHa ToBapa, mojuieXkallero 3aMeHe, ONpelelsieTcs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHUE NOTPEOUTENs] HE YIOBIETBOPEHO IPOJABIIOM, IEHA
3aMEHSEMOro TOBapa U LieHa Iepe1aBaeMoro B3aMEH TOBapa ONPEAEISIOTCS HA MOMEHT BbIHECCHHUS
CYZIOM pelIeHusl 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cinyuyae mpenbsBiIE€HUS MOTpedUTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBLIEHUH MOKYMHOMN
LIEHbl TOBapa B pacueT NPUHUMAETCS II€HAa TOBapa Ha MOMEHT MNpEAbSBICHHS NOTpeOUTErIeM
TpeOoBaHUs 00 yIIEHKE WJIM, €CJId OHO JAOOpPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS
CYJIOM pElICHUs] O COPa3MEPHOM YMEHbBILIEHUHU MOKYIHOM LieHbl. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHaJJIEXKAIEro KauecTBa MOTPeOUTENb BIIpaBe TpeOOBaTh BO3MEIICHUS
pa3HULBl MEKIYy LIEHOM TOBapa, yCTaHOBJIEHHON JOIOBOPOM, U LIEHOM COOTBETCTBYIOLIETO TOBapa
Ha MOMEHT JOOpOBOJILHOTO YJOBJIETBOPEHHUS Takoro TpeOOBaHUS WM, €clIu TpeGoBaHHE
JOOPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CyJOM pemieHus. (B pea. PenepaibHbIX
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

[Ipu BoO3BpaTe TEXHHMUYECKH CIIOKHOTO TOBapa HEHAJIEKAIIETO KadecTBa MOTPEOUTENh BIPaBE
TpeOOBaTh BO3MEIICHUS PAa3HUIBI MEXAY IIEHOW TOBapa, yYCTAaHOBJICHHOW JOTOBOPOM, M IIEHOM
AQHAJIOTUYHOTO 10 TEXHUYECKUM U IKCIUTyaTallHOHHBIM XapaKTePUCTUKAM, 00JIaIaloIIero TaKOn ke
CTETNEHBIO M3HOCA U TOTO K€ T0/la BBIMTYCKAa COOTBETCTBYIOIIETO TOBapa HA MOMEHT JJOOPOBOJIBHOTO
yIIOBJIETBOPEHUS TPEOOBaHUS WM, €Clid TpeOoBaHHe JOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT
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BbIHECEHUs CyJoM perieHus. [lonoxkeHus B 4yacTu ONpeAesieHHUs] TaKOW pa3HUIlbl, YCTaHOBJICHHBIC
HacTOALIMM ab3alleM, He NPHUMEHSIOTCS, €CIM MpHU 3aKJIIOYEHUH JI0TOBOpa MOTpeOUTENh ObLI
YMBIIIJIEHHO BBEJICH MPOJIaBIIOM B 3201y ACHIUE OTHOCUTEILHO TEXHUUECKUX U IKCIUTyaTallMOHHBIX
XapaKTepUCTHK, CTENEeHM H3HOCAa M ToJla BBIIYCKAa TOBapa, 4YTO MPUBEIO K MNPUOOPETEHHIO
noTpeOUTeNeM TOBapa, XapaKTEPUCTHUKUA KOTOPOIO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTHK,
YKa3aHHbIX B JIOTOBOPE KYIUIU-TIpOAaXKU. B TakoM ciyyae NpPUMEHSIOTCS IOJOXKEHUS,
YCTAHOBJICHHBIE a03alleM TIEpBBIM HACTOSIIEro IyHKTa. (B pen. DemepanbHOro 3aKoHa OT
28.12.2025 N 500-®3)

5. B cimyuae BO3Bpara TOBapa HEHAUIEXKAIEro KadyecTBa, MPOJAAHHOTO B KPEIWT, MOTPEOUTEITIO
BO3BpAII[ACTCs yIUIAYCHHAs 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTAIIeHHOTo KO JHI0 BO3Bpara
yKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MEIIAETCs IUiaTa 3a IpPeAOCTaBIIEHHE KpeauTa. (B pej.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cioydae Bo3Bpara TOBapa HEHAUIEXKAIIETO Ka4eCTBa, IPHOOPETEHHOTO MOTPEOUTENEM 3a CUET
NOTPEOUTENBCKOTO KpeanTa (3aiiMa), mpojaser; 00si3aH BO3BPATHTh MOTPEOUTENIO YIUTAYCHHYIO 32
TOBap JCHEXKHYIO CyMMYy, a TaK)Ke BO3MECTHUTh YIUIAYCHHBIC MOTPEOMTENIEM HPOLEHTHl U WHbBIC
IJIaTeXH MO JOTOBOPY MOTpeOUTENnbCKOoro kpenurta (3aiima). (B pea. denepalibHOro 3akoHa OT
21.12.2013 N 363-D3)

Crarps 25. IIpaBo noTpeduTeist Ha 00MEH TOBAPA HAJIEKAIIET0
Ka4ecTBa

1. ITorpebutens BIpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAp HAJUIEKAIIETO KadecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJAaBIa, Y KOTOPOIO 3TOT TOBAp ObLT MPHUOOPETEH, €CIIM YKa3aHHBIA TOBAp
He mogomen mo ¢opme, rabaputam, (GacoHy, paciBeTKe, pasMepy WIH KOMILUICKTaluu. (B pei.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpe6I/ITCJ'IL HUMECT IIPABO Ha oOMeH HEMIPOAOBOJILCTBCHHOTO TOBAapa HAJICKAIICTO KAa4YCCTBa B
TCYCHHUEC YCThIpHAAATHU I[HCfI, HC CUHTas JHA €ro IMOKYIIKH.

OOMeH HenpoAOBOJILCTBEHHOIO TOBapa HAJIEXKalllero KadyecTBa MPOBOJAUTCS, €CIM YKa3aHHBIH
TOBap He ObUT B YMOTPEONEHUHM, COXPAHEHBI €ro TOBApHBIN BUJ, MOTPEOUTETHCKHE CBOWCTBA,
IoMOBbI, (haOpuUUHBIC SPIBIKMA, a TAKKE WMEETCS TOBApHBIM UEK WIJIM KAacCOBBIM 4eK JIMOO WHOM
MOJTBEPKIAIOIIUI OIIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBHE Y MOTpeOUTENss TOBAPHOTO
YyeKa MM KacCOBOI'0 YeKa JIMOO MHOTO MOJTBEPKJAIOLIET0 OIJIaTy TOBapa JOKYMEHTa HE JIMIIAaeT
€ro BO3MOKHOCTH CCBIIaThCS Ha CBUJIETENhCKHE Toka3aHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[TepeuyeHb TOBapoOB, HE MOJUIEKALIMX OOMEHY IO OCHOBAaHHM, YKa3aHHBIM B HacTOsIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickon denepanun.

2. B cnyuae, eciiu aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXke Ha JIeHb oOpallleHus: MoTpeOuTens K
Npo/aBlly, MOTPeOUTENh BIOpaBE OTKAa3aTbCsd OT HWCHOJIHEHUs JOroBopa KYyIUIM-TIPOAAXKH U
noTpeOoBaTh BO3BpaTa YINIAYEHHOW 3a YyKa3aHHBIM TOBAap JIEHEXKHOW CyMMmbl. TpeboBaHmE
noTpeOUTeNss O BO3BpaTe yIUIAUeHHOW 3a YyKa3aHHbBI TOBap JCHEXKHOH CYMMBI MOIJIEKUT
YIIOBJIETBOPEHUIO B TEUEHHUE TPEX JTHEH CO AHs BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamieHUt0 MOTPEeOUTENS C MPOJABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIUVIEHUU aHAJIOTUYHOTO ToBapa B mpojaxy. [Iponasen o0s3aH He3aMeIIUTENLHO COOOIIUTH
NOTPEOUTENIO O TIOCTYIJICHUH aHAJOTHYHOTO TOBapa B mpojaaxy. (B pen. denepanbHOro 3aKoHa OT
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21.12.2004 N 171-®3)

Cratba 26. - YTpaTmia cuiy. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-P3)

Cratbs 26.1. /lucTaHIMOHHBIN CIIOCO0 NMPOAAKU TOBapa (B pel.
®denepaibHOro 3akona or 21.12.2004 N 171-d3)

1. JIoroBOp PO3HUYHOHN KYIUTH-MIPONAXH MOXET OBITh 3aKJIIOUYEH HAa OCHOBAHHWH O3HAKOMIICHHS
NOTPEOUTENsT C MPEUIOKEHHBIM TMPOJABIIOM OIMUCAHUEM TOBapa IIOCPEJCTBOM KaTajoros,
MPOCIIEKTOB, OYKIIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3H (TEIECBU3MOHHOW, IMOYTOBOM, PAIMOCBI3U H
NPYruX) WIA WHBIMH HCKIIOYAIOIIUMH BO3MOXKHOCTh  HETMOCPEICTBEHHOTO O3HaKOMJICHUS
noTpeduTenss ¢ ToBapoM JuOO o0O0Opa3loM ToBapa IMpU 3aKIIOUYEHUH TaKOTO JIOTOBOpa
(IMCTaHIIMOHHBIA Ccroco0 Mpoaaku ToBapa) cmocobamu. (B pen. denepaabHOTO 3aKOHA OT
25.10.2007 N 234-03)

2. [IpogaBuom /10 3aKIIFOUEHUS JOTOBOpA J0JDKHA OBITH MPeIoCcTaBIeHa TOTPEOUTEN0 HHPOPMALUs
00 OCHOBHBIX TMOTPEOUTENIBCKUX CBOICTBaX TOBapa, 00 aapece (MecTe HaXOXICHHUS) MPOJABLA, O
MeCT€ W3TOTOBJICHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAaHWH) MPOJABIA
(M3roTOBUTENS), O IIEHE U 00 YCIIOBHSAX NMPHUOOPETEHHUS TOBAapa, O €ro JIOCTaBKE, CPOKE CIIYXKOBI,
CpOKE TOAHOCTH M TapaHTUHHOM CPOKE, O TMOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHHE O 3aKIIOYSHUH JJOTOBOPA.

Ilynkmut 3 u 4 cmamou 26.1 npusnansl ne coomeemcmeyrouwyumu Koncmumyyuu Poccuiickoi
Deoepayuu, ee cmamoam 19 (vacmu 1 u 2), 34, 35 (wacmu 1 u 2) u 55 (wacmp 3), nockonvky onu
He ycmanaenusaiom 0,11 nompeoumens 603IMOICHOCHb 6036PAMA RPUOOPEMEHHO20 UM
oucmanyuonHo (6 wacmnocmu, uepes cemsv "Unmepnem') mosapa naonexcawiezo kauecmea
OUCMAHUUOHHBIM CROCOOOM U NOOIEIHCAN NPUMEHEHUIO C YUemOM PA3bACHEHUA cyod é n. 2
Ilocmanoenenus Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-I1 (Ilocmanoenenue
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-11).

3. [loTpeOutento B MOMEHT JIOCTAaBKH TOBapa JOJKHA OBITH B MHUCHbMEHHOUN (hopMe MpeoCTaBIeHA
uHpopMalsg O ToBape, IMpeaycMOTpeHHass cTartbeid 10 HacTtosimero 3akoHa, a TaKxke
MpeayCMOTPEHHAas yHKTOM 4 HacTosied cTaThu WHMOpMAIus O MOPSIKEe U CpPOKax BO3BpaTa
TOBapa.

4. Tlorpebutenp BIpaBe OTKA3aThCs OT TOBapa B JIOO0OE BpeMs 10 €ro Mepeiadu, a Mmocje nepeaadn
TOBapa - B TCYCHUE CEMU JIHEH.

B cnyuae, ecnu mH(opMmanus o MOpsAIKE U CPOKaxX BO3BpaTa TOBapa HAJICKAIIETO KavyecTBa HE
ObUIa TPENOCTaBICHA B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKM TOBapa, MOTPEOMTENb BIIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Tepeadl TOBapa.

Bo3zBpaT ToBapa Haanexallero kauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €r0 TOBAPHBIM BUJ,
NOTPeOUTENBCKUE CBOICTBA, a TakXKe JOKYMEHT, MOATBEPKIAIOMIMNA (aKT M YCIOBUS MOKYIIKH
yKa3aHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENs JOKYMEHTA, MOATBEPKAAIOIIEr0 (PAKT M yCIOBUS
NOKYIIKM TOBapa, HE JMIIAET €ro BO3MOXKHOCTH CCbUIATbCA Ha Jpyrue JOoKa3aTeslbCTBa
npuOOpeTeHus TOBapa y JaHHOTO MPOAABIIA.

HOTpC6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBAapa HALJICKAIICTO KadceCTBa, HMCIOIICTO


https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l87
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l40
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#h2048
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2107
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2108
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#h361
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2142
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2143
https://normativ.kontur.ru/document?moduleid=1&documentid=357694#l2198
https://normativ.kontur.ru/document?moduleid=7&documentid=500085#l92
https://normativ.kontur.ru/document?moduleid=7&documentid=500085#l0
https://normativ.kontur.ru/document?moduleId=1&documentId=504449#l59

WH/IMBUYaJIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YKAa3aHHBIM TOBap MOXET OBITh HCHOJIB30BAaH
HCKITFOYMTENILHO TTPHOOPETAIOIIUM €TI0 MOTpeOUuTeIeM.

[Ipu oTkaze moTpeOuTeNss OT TOBapa MpoJaBell JOHKEH BO3BPAaTUTh €MY JCHEKHYIO CYMMY,
YIJIAYEHHYIO MOTPEOUTENIEM IO JOTOBOPY, 33 MCKIIOYEHHEM PACXOJI0B MPOJaBIa Ha JIOCTABKY OT
noTpeOUTENsT BO3BPALLICHHOTO TOBapa, HE MO3JIHEe YeM 4Yepe3 JIeCATh THEH CO JHS MpPeabsIBICHUS
NOTpPEeOUTENIEM COOTBETCTBYIOILETO TPEOOBAHMS.

5. IlocneacTBus Mpojaku TOBapa HEHAUIEKAILEro KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMH, NIPEyCMOTPEHHBIMH CTaThiMu 18 - 24 nactosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTejbHbIX BUA0B TOBApPOB (B pei.
®denepaibHoro 3akona ot 18.07.2011 N 242-d3)

IIpaBuna npomaxu OTHEIBHBIX BHUJOB TOBApOB ycTaHasiuBaroTcs lIpaBurensctBoM Poccuiickoit
®enepanuu.

I'nasa I1l. 3ammura npaB norpeduTesieil Npu BHINOJHEHUH PadOT
(oxazanuu ycJayr)

Cratbs 27. CpokH BbINOJHEHUS Pad0T (OKa3aHMUA YCJIYT)

1. Hcnonnurens o00s3aH OCYHIECTBUTh BBINOJIHEHHE pabOThl (OKa3aHUE YCIYI'H) B CpPOK,
YCTAaHOBJICHHBIN IPaBUJIAMHU BBIIIOJIHEHUS OTIENbHBIX BHJIOB pabOT (OKa3aHUS OTIEJIbHBIX BUJIOB
yCIIyT) WU JJOTOBOPOM O BBIIIOJHEHUHU paboT (OKa3aHUM yciyr). B nmorosope o BbIIOIHEHUH padoT
(OKa3aHUM yCIIyT) MOXET MpelyCcMaTpUBaThCS CPOK BBIIIOJIHEHUSI pa0OThI (OKa3aHUs YCIYTH), €CIIU
YKa3aHHBIMH NIPaBUJIAMH OH HE MPESYCMOTPEH, a TAKXKE CPOK MEHbILIEH MPOJOJIKUTEIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

2. Cpok BbINOJIHEHUSI paOOTHl (OKa3aHUsl YCIYTH) MOKET ONpEeNeNaTbcs NaToil (mepuoiom), K
KOTOpPOM JIOJDKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE pPa0OTHl (OKa3aHWE YCIyru) Wik (M) daTou
(mepuos1oM), K KOTOPOH HCHOJHUTENb JOKEH NMPUCTYIMUTh K BBIOJHEHUIO padOThl (OKa3aHUIO
yciyrh). (B pen. depepansHoro 3akona ot 17.12.99 N 212-D3)

3. B ciyudae, ecnu BBINIOJIHEHHE pabOThHI (OKa3aHUE YCIYrH) OCYIIECTBISETCS MO YacTAM (JI0CTaBKa
NEepUOJIMYECKOM IMevaTH, TeXHHYecKoe OOCITy)KHBAaHUE) B TEUCHHME CpOKa JIEHCTBHS JOroBopa O
BBINTOJIHEHNH paboT (OKa3aHUM YCIYT), JOJDKHBI TPEAYCMATPUBATHCS COOTBETCTBYIOIINE CPOKHU
(TIepHo/1bI) BBITOJIHEHUS TaKUX padoT (OKa3aHUs yCIIyT).

[To cormameHuio CTOPOH B JOrOBOpE MOTYT OBITH IMPEIyCMOTPEHBI TAaK)K€ CPOKH 3aBEepIICHUS
OTJIEIbHBIX ATANOB pabOTHI (IPOMEXYTOUHbIE CpOKH). (B pen. PeaepanabHoro 3akoHa oT 17.12.99 N
212-D3)

Crartba 28. IlociaeacTBus HapyLIeHHS] MCIIOJTHUTEIEM CPOKOB
BBINOJIHEHNS pa00T (OKa3aHUA yCJIYT)

1. Ecniu ucnosHUTENb HApYIINUJI CPOKHU BBIMOJTHEHUS paboThl (OKa3aHUsl YCIYrH) - CPOKU Havajia u
(M) OKOHYAHMS BBINOJHEHUS palOOTHI (OKazaHUS yciayrn) W (WIKM) TPOMEKYTOUHBIE CPOKH
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BBITIOJIHEHUSI Pa0OThl (OKa3aHUsl YCIYTH) WM BO BpEMs BBIIOJIHEHHUs paboThl (OKa3aHHS YCIYTH)
CTaJI0O OYEBUIHBIM, UTO OHA HE OyZET BBINOJIHEHA B CPOK, HOTPEOUTEIIb 110 CBOEMY BBIOODPY BIIPaBE:
(B pen. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTH MCIOJIHUTEIIO HOBBIH CpOK; (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-D3)

MOPYYUThH BBIMOJTHEHHE DPAOOTHl (OKa3aHHE YCIyrd) TPEThbUM JIMIAM 32 PasyMHYIO ILE€HY WIH
BHITIOJTHUTh €€ CBOMMH CWJIAMH W TOTPeOOBaTh OT HWCIOJHUTENS BO3MEIICHHS IMMOHECEHHBIX
pacxo/ioB;

noTpebOBaTh YMEHBIIECHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHe YCIIYTH);

OTKa3aThCs OT WCIIOJHEHUS JOrOBOpPa O BBIMOJHEHUUW PA0OTHl (OKa3aHWM YCIyTH). (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

[TorpebuTens BIpaBe MOTPeOOBATh TAKXKE IMMOJHOTO BO3MEIICHHS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3M C HApYyIICHHUEM CPOKOB BBIMOJHEHUS Pa0OTHI (OKa3aHUs YCIYTH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIE [UIsl YIOBJIETBOPCHUSI COOTBETCTBYIONIMX TPEOOBAHUHN MOTpeOUTENS. (B peil.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3HnaueHHble TOTPEOUTENIEM HOBBIC CPOKM BBIMOJHEHUS paboOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITIOJHEHUHM pPAa0OTHI (OKazaHuW yciayru). (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-®3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOMTENbh BIpaBe MPEIbSBUTH HCIOJHUTENI0 HHBIC
TpeOOBaHMs, yCTAHOBJICHHBIE ITYHKTOM | HACTOSIIEH CTaThy.

3. llena BbINOJHEHHOW pabOThI (OKa3aHHOW YCIYTH), BO3BpaliaeMas OTPEOUTEI0 IPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMIOJIHEHUU padOThl (OKa3aHUM YCIYTH), a TAKKE y4UThIBaeMas IpU
YMEHBIIICHUU 1IEHBI BBIMIOJHEHHOW paOOThI (OKa3aHHOM YCIIYTH), ONPEICINICTCS B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. DexepanbHoro 3akoHa ot 21.12.2004 N

171-03)

4. Tlpu oTka3e OT MCIOJHEHHUS JOTOBOPA O BBIMOJHEHUU PAa0OTHI (OKa3aHUU YCIYTH) UCIIOJHUTENb
HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOUX 3aTPAaT, TPOU3BEICHHBIX B MTPOIIECCE BHITOJIHEHUS PaOOTHI
(oKa3aHHMs yCIOyru), a TaKXKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a
WCKIIFOUEHHEM CIIydasi, €CJI MOTPEOUTENIb MPUHS BHITIOJIHEHHYIO padoTy (OKa3aHHYIO yCayry). (B
pen. ®enepanbHbix 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. eaepanbHoro 3akoHa ot 17.12.99 N 212-3)

5. B cnyyae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJHEHHS! paOOThl (OKa3aHUs YCIYTH) WU
Ha3HAUEHHBIX MOTpPeOUTEIeM Ha OCHOBAaHMM IyHKTa 1 HacToOsAlIed CTaTbu HOBBIX CPOKOB
WCIIOJTHUTEIb YIIJIAYMBAET MOTPEOUTENI0 3a KaXKIbIH JeHb (4Yac, €CIM CPOK OMpe/eeH B yacax)
IPOCPOUYKH HEYCTOWKY (TIEHI0) B pa3Mepe TpeX MPOIEHTOB II€HbI BBINOJHEHHUs paboThl (OKa3aHUsA
yCIIyTH), @ €CJIM IIeHa BBINOJHEHUS paboThl (OKa3aHUs YCIYT'H) IOTOBOPOM O BBIMOJHEHHH paldoT
(oxazaHUM yCIyr) HE ompezaeseHa - oOmiei IeHsl 3aka3a. /[oroBopoM O BBINOJIHEHHH pPaboOT
(OKa3aHUM YCITYT) MEXY TOTPEOUTETIEM U UCIIOJIHUTENIEM MOKET OBITh YCTAHOBIIEH 00Jiee BHICOKUIMA
pa3mep HeycToiiku (renn). (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroilika (1meHs1) 3a HapylIeHne CPOKOB Hadaja BBIIIOJIHEHUs PaOOThl (OKa3aHUS yCIYTH), €€ Tamna
B3BICKMBAETCS 3a KaXJIbIH JIeHb (Yac, €cIM CPOK ONpPE/EeH B Yacax) MPOCPOUYKU BILIOTH JI0 Hayasa
BBIMOJTHEHUs paboThl (OKa3aHUs YCIYTH), €€ dTara WM IpeabsiBIeHUs ToTpedurenaeM TpeOoBaHUiH,
NpPeIyCMOTPEHHBIX MyHKTOM | Hacrtosiuei cratbu. (B pea. denepanbHoro 3akoHa ot 17.12.99 N
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212-®3)

Heycroiika (nieHs) 3a HapylieHHe CPOKOB OKOHYAHHMSI BBITIOJTHEHUS paOOTHl (OKa3aHUs YCIYyTH), ee
JTarna B3bICKMBAETCS 3a KXl J€Hb (4ac, €Clii CPOK ONPEEICH B Yacax) IPOCPOUKU BIUIOTh 11O
OKOHYAHUs BBIMOJHEHUS pabOThl (OKa3aHMs YCIIYTH), €€ dTarna Wil NpeabsBICHHUS MOTpeOuTeneM
TpeOOBaHUH, NMPEeyCMOTPEHHBIX MYHKTOM | HacTosei cratbu. (B pea. PenepanbHOro 3akoHa OT

17.12.99 N 212-®3)

CyMMma B3BICKaHHOH MOTpeOuTENeM HEYCTOWKM (TIEHH) HE MOXKET NPEBHINATh LEHY OTAEIBHOTO
BUJA BBIOJHEHUS paboTHl (OKa3aHUs YCIyrd) WU OOIIYyIO IIEHY 3aKa3a, €ClId LeHa BBITOJIHEHHS
OTAEIBHOTO BHJA PabOTHI (OKa3aHHs YCIyrH) HE ONpeJesieHa JOTOBOPOM O BBINOJIHEHHH PaOOTHI
(oxa3aHuM yciyrn).

Pa3zmep HeycToliku (TMIEHH) OMpENENIeTCs, WUCXOIs W3 IIEHBbI BBITOJHEHUS pabOThl (OKa3aHHS
YCIIYTH), @ €CIIM yKa3aHHas [IeHa He OIpeesIeHa, MCXO/sl U3 OOIIeH [ISHbI 3aKa3a, CyIIeCTBOBABIICH
B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENsT TOHKHO ObUIO OBITh YIOBJICTBOPEHO
UCIIOJHUTENIEM B JICHb JJOOPOBOJIBHOTO YIOBJIETBOPCHHUS TAKOTO TPEOOBAHUS UITH B ICHb BBIHECECHHS
CyZIeOHOTO pPeIIeHUs, €CIIM TPeOOBaHHUE MOTPEOUTENS JOOPOBOJIEHO YAOBIECTBOPEHO HE OBLIO.

6. TpeGoBaHus TOTpeOHUTENs, YCTAaHOBIICHHBbIE MYHKTOM | HACTOsIIEH CTaTbu, HE TOIJICKAT
YIIOBJICTBOPSHUIO, ©CJIM HWCIOJHUTENb JIOKAXET, YTO HAPYIICHHE CPOKOB BBIOJHEHUS Pa0OTHI
(oxa3zaHusi yCIyrH) MPOU3O0ILIO BCICACTBHE HEMPEOIOJMMON CHIIBI WM MO0 BUHE MOTpeOuTess. (B
pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

Crarbs 29. IIpaBa norpeOuTeIs NPH 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH Pa0dO0THI (OKA3aHHOM YCJIYTH)

1. IMorpeburens mpu OOHAPYKCHHHM HEIOCTATKOB BBIMIOJHCHHON pa0OThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BHIOOpPY MOTPEeOOBaTh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOU yCIyTrn);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHIIOJTHEHHON pa0OThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOT0 M3TOTOBJIEHUS JAPYrol BEUIH M3 OJHOPOJHOIO MaTepualla TaKoro K€ KauecTBa WIN
MOBTOPHOTO BBIMOJIHEHUs paOoThl. [Ipu 3TOM morpeburens 00s3aH BO3BPATUTH paHEEe MEPEAAHHYIO
€My HCIIOJIHUTENIEM BElIb;

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAaHEHHIO HEAOCTAaTKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JINIIAMH.

YnoBnerBopeHue TpeOOBaHUN MOTpeOHUTENsT O OE3BO3ME3NIHOM YCTPAHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHHH JIPYroMl BEIIM WKW O TMOBTOPHOM BBIIOJTHEHUH PalOOThl (OKa3aHWM YCIYTH) HE
OCBOOOKJaeT MCIOJIHUTENST OT OTBETCTBEHHOCTH B (opMe HEYCTOHMKHM 3a HapyIIeHHe CpoKa
OKOHYAHUS BBIMOJHEHUs pabOThI (0KazaHus yciyru). (B pea. @eaepanpHoro 3akona ot 17.12.99 N
212-®3)

[ToTpebutens BIpaBe OTKa3aTbCcs OT MCIOJNHEHHUS JOTOBOpPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIYTH) W TOTpeOOBaTh IOJIHOTO BO3MEIICHHS YOBITKOB, €CITM B YCTAHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYrHM) HE YCTpaHEHBI
ucnioauTenieM. [loTpeburens Takke BIpaBe OTKA3aThCsl OT MCIOJHEHHUS OTOBOPA O BBHITOJHECHUHU
paboThl (OKa3aHMM YCIYTH), €CIH UM OOHapYy>KEHBI CYIIECTBEHHbIE HEIOCTAaTKU BBITOJHEHHOM
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paboThl (OKa3aHHOW YCIYT'H) WM MHBIE CYILIECTBEHHbIE OTCTYIUICHHS OT YCIOBUHN JOroBOpa. (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTPeOOBaTh TAKXKeE IMOJHOIO BO3MELICHHs YOBITKOB, PUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIIIOJHEHHOW paboOThl (OKa3aHHOM yciayru). YOBITKHM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHbIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOILUX TPEOOBAHUMN MOTPEOUTEIISL.

2. Ilena BBIOMHEHHOW pabOTHI (OKAa3aHHOW YCIyTH), BO3BpaIaeMasi MOTPEOUTEIIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHHWH padOThl (OKa3aHWUHM YCIYTH), a TAKKE yYUThIBaeMas IIPH
YMEHBIIICHUHU IICHBI BHITIOJHEHHONW paOOThI (OKa3aHHOW YCIIYTH), ONPEIEISICTCS B COOTBETCTBUU C
nyHKkTamu 3, 4 1 5 crathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

3. TpeOoBaHUs, CBSI3aHHbIE C HEIOCTATKAMMU BBITIOJIHEHHOW palbOThl (OKa3aHHOW YCIYTH), MOTYT
ObITh MpPENbSABICHbl INPU IMPUHATUU BBIIOJHEHHOM paOOThl (OKa3aHHOM YCIyrW) WIM B XOJe
BBITIOJIHEHUST pabOThl (OKa3aHWs YCIYrH) JIMOO, €CIM HEBO3MOXHO OOHAPYXHUTHb HENOCTATKU TPHU
IOPUHATUM BBIIOJIHEHHOW paloThl (OKa3aHHOM YCIIyTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM ITIYHKTOM.

[ToTpeburens BIipaBe NPeabsBISATh TPEOOBAHNUS, CBA3aHHbBIE C HEIOCTATKAMH BBIITOJIHEHHOHN paOOThI
(OKa3aHHOM yCIYTH), €CJIM OHU OOHAPYKEHBI B TEUCHUE TAPAHTHITHOTO CPOKA, a MPHU €ro OTCYTCTBUHU
B pa3yMHBIH CpOK, B Mpelenax JBYX JIET CO JHS MPUHSATHS BBINOJHEHHOW paboThl (OKazaHHOU
YCIIYTH) WA TIATH JIET B OTHOIICHUH HEIOCTATKOB B CTPOSHUU U MHOM HEJABM)KHMOM UMYIIECTRBE. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-P3)

4. HWcnonHuTeab OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (ycnyrH), Ha KOTOPYHO HC YCTAaHOBJICH
I“apaHTI/II\/JIHI)II\/JI CpOK, €CJIn HOTpe6I/IT€JIB JOKAXET, YTO OHHU BO3HHUKIIM A0 €€ IMPUHATHA UM HIIU I10
IIpuiruHaM, BO3SHUKIIHUM OO 3TOI'O MOMCHTA.

B otHOmenun paboThl (yciyru), Ha KOTOPYK) YCTAaHOBJIEH TapaHTHMHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJIOCTATKHU, €CIIM HE JIOKAXKET, YTO OHU BO3ZHUKJIU MOCIJIE IPUHATHUS PabOTHI (YCIyTH)
NoTpedUTeNeM BCIEICTBUE HApPYIIEHUS UM IPaBUJ UCIIOJIb30BAHUS pe3ysbTaTa paboThl (yCIyru),
JNeMCTBUIM TPeThHX JIMIl WM HEmpeoJoauMoi cuibl. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N

212-03)

5. B ciydasix, korja npeyCMOTPEHHBIN JOTOBOPOM IapaHTHMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
(mATH JIeT Ha HEABWXHMOE MMYIIECTBO) M HEAOCTaTKM paloThl (yciayru) oOHapyKeHbI
noTpeOUTENeM MO HWCTEYCHWH TapaHTHHHOTO CpOKa, HO B TpeAenax IBYX JieT (TSTH JIeT Ha
HEJIBKMMOE HMYIIECTBO), MOTPEOUTENIb BIpaBe NPEAbSIBUTh TPeOOBaHUS, NPEIYCMOTPEHHBIE
NYHKTOM | HACTOSIIEH CTaThH, €CIU JOKAXET, YTO TaKWe HEJIOCTATKH BOSHHUKIIU J0 TPUHATHS UM
pesyibrata pa®oThl (yCayru) MM IO NPUYMHAM, BO3HUKIIMM JO 3TOrO0 MOMEHTa. (B pex.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pPabOTHI (YCIyrH) MOTpeOUTENh BIpaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHNE 0 0€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, €CIIH JOKaXKET,
YTO HEJOCTAaTKH BO3HUKIM JI0 TPUHATHS UM pe3yiabTata paldoThl (YCIyrW) WM MO NPHYMHAM,
BO3HUKIINM 10 3TOrO MOMCEHTA. 9T10 Tpe60BaHI/Ie MOXET OBITE NpEABABICHO, C€CJIIM TaKuc
HEIOCTaTKW OOHapy)XeHbl MO MCTEUEHUHM JABYX JIeT (ISATH JIET B OTHOIIEHHWH HEABHXKUMOIO
MMYILECTBA) CO JHS MPHUHSITUS pe3yibTaTa paboThl (YyCIyru), HO B MpeJesax YCTaHOBJIEHHOIO Ha
pe3yabTaT paboThl (YCIyIH) cpoka iy KObl MJIM B TEUEHHUE JIECSTH JIET CO JHS MPUHATHUS pe3ysibTaTa
paboThI (YCIIyrH) MOTpeduTeneM, eciii CPoK CIyXObl He ycTaHOBJIeH. Eciu nanHoe TpeOoBaHue He
YJIOBJIETBOPEHO B TEYEHME MABAAUATH JHEH CO JHA €ro MNpeAbsBICHUS MNOTpeOUTENeM WM
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OOHapy>KEHHBII HEIO0CTAaTOK SBIISETCS HEYCTPAHUMBIM, HOTPEOUTENh 1O CBOEMY BBHIOOPY BIpaBe
TpeboBath: (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI 32 BBHIIIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHSI MMOHECCHHBIX WM PAaCXOJI0OB IO YCTPAHCHUIO HEJOCTATKOB BBIOJIHEHHON pabOThI
(OKa3aHHOM yCIyrd) CBOMMHU CHJIAMU WJIM TPETHbUMHU JIHIAMH;

OTKa3a OT WCIIOJHEHHS JIOTOBOpPA O BBIOJHEHHHM pPa0OThl (OKa3aHWUM YCIYTH) U BO3MEHICHHUS
yOBITKOB. (B pen. PenepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BHINOJIHEHHOW PadoThI
(oxka3aHHOM yCJIYyIH)

Henocratku paboTel (YCIyrw) MOJDKHBI OBITH YCTPAaHEHBI HCIIOJIHUTEIEM B Pa3yMHBIH CpOK,
Ha3Ha4YeHHBIN moTpeburenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-93)

HaznauenHnsiii moTpeduTeieM CpoK yCTpaHEHUS HEJAOCTATKOB TOBapa YKA3bIBACTCS B JOTOBOPE HIIH
B MHOM IOJIIIMUCBIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0O B 3asBJICHUH, HAIIPABICHHOM MOTpEOUTENeM
ucnonHutento. (B pea. dexepanproro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHe MpPeIyCMOTPEHHbIX HACTOsIEH CTaThel CpPOKOB YCTPAaHEHHMsS HEAOCTATKOB
BBIMIOJTHEHHON pa0oThl (OKa3aHHOW YCIIyTM) MCHOJHUTENb YIUIAYMBAET MOTPEOUTETIO 3a KaXKIbli
JIeHb NPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep U MOPAJOK MCUHMCIEHHS KOTOPOH ONpeAesstoTCs B
COOTBETCTBUU C IYHKTOM 5 CTaTbM 28 HACTOSIEr0 3aKOHa.

B cinyyae HapylleHUs yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPaBE NMPEAbIBUTh UCHOIHUTENIO HWHBIE
TpeOoBaHUs, NpeAycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHU I
norpeduTeIst

1. TpeboBanus noTpeduTesss 00 yMEHBIIEHNUH 1IEHbI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUH PAacXO0B M0 YCTPAHEHUIO HEJJOCTATKOB BBIOJIHEHHOM paboThI (OKa3aHHOM YCIIYTH)
CBOMMH CWJIaMH WJIM TPETbUMH JIMIIAMH, a TaKXe O BO3BpaTe YIUIAUeHHOH 3a pabory (ycnyry)
JIEHE)KHON CyMMBI U BO3MEIIEHHWU YOBITKOB, MPUUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJIHEHUS
JIOTOBOpaA, MPEAyCMOTpEHHbIe MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 ctaThu 29 HaACTOAIIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JAHS HPEIbSIBICHUS
COOTBETCTBYMOIIET0 TpeOoBanus. (B pen. DeaepabHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanus motpeOuTenss 0 0E3BO3ME3THOM H3TOTOBJICHWU JPYrod BEIM W3 OJHOPOIHOTO
MaTepuana TaKOro K€ KayecTBa WM O TOBTOPHOM BBIMIOJIHEHUU pPadOThl (OKa3aHWUU YCIIYTH)
TOJIJIC)KAT YJIOBJICTBOPCHHIO B CPOK, YCTAHOBIICHHBIN /TSI CPOYHOTO BBITIOJTHEHUS pa0OThI (OKa3aHUS
yCIIyTH), a B Cllydae, €CIM 3TOT CPOK HE YCTaHOBIEH, B CPOK, MPEIYCMOTPEHHBIN JIOTOBOPOM O
BBIMIOJTHEHUH pabOThI (OKa3aHUU YCIYTH), KOTOPBIN ObLIT HEHaJIeXkKallle UCIIOIHEH.

3. 3a HapymieHue MPEAyCMOTPEHHBIX HACTOSIIEH CTAaThed CPOKOB YAOBIETBOPEHUS OTACIBHBIX
TpeOoBaHUI MOTPeOUTENS UCTIOTHUTENb YINIAYMBAET MOTPEOUTENIO 32 KaXKIbI J€Hb MPOCPOUYKH
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HEYCTOWKY (TIEHI0), pa3Mep U MOPSAJOK HCUHMCICHHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBUU C
IYHKTOM 5 CTaThu 28 HACTOSIIEro 3akoHa.

B ciydae HapyiieHHs CpOKOB, YKa3aHHBIX B IMMYHKTaX | ¥ 2 HACTOSIICH CTaThH, IOTPEOUTEIb BIIPaBe
NPEIbSBUTh HWCIONHUTEII0 HHBIE TPEOOBAaHUS, MPEIYCMOTPCHHbIE HYHKTOM 1 crtathu 28
nyHkTaMu 1 u 4 ctateu 29 HacTosIero 3aKoHa.

Crarba 32. [IpaBo moTpeduTe/If HA 0TKA3 OT UCIOJHEHHS JOT0OBOPA 0

BbINOJIHEHUH Pa0doT (0Ka3aHum ycayr) (B pea. @exepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpebutens BlpaBe OTKA3aThCsl OT UCIIOJHEHUS 10IOBOPA O BBINOJIHEHUH padOT (OKa3aHUM YCIIYT)
B J11000€ BpeMs NpHU YCIOBUU OIUIATHl HUCHOJHUTENIO (PAKTHMUECKH MOHECEHHBIX MM pPacXo[oB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTEIIbCTB 10 IAHHOMY JIOTOBODY.

Crarbs 33. CMmeTa Ha BbINOJIHEHHE PA00ThI (OKAa3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYrH), MPELyCMOTPEHHON JOrOBOPOM O BBIIIOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEpAasi WIN NPUOIU3UTENIbHAs CMeTa.

CocraBiieHHE TaKOM CMETHI 11O Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJIHUTENSA 00I3aTENLHO.

2. HcnonHuTenb He BIpaBe TpeOOBAaTh YBEIMUYEHHs] TBEPIOW CMETHI, a TNOTpeOHTENh - e
YMEHBIICHUS, B TOM 4YHCJE B Ciy4ae, KOrZJa B MOMEHT 3aKJIFOUYEHHUS JO0roBOpa HCKIIHOYanach
BO3MOKHOCTh MIPEAYCMOTPETH MOJIHBIA 00bEM MOJICKAIIMX BBHITTOJIHEHUIO PA0OT (OKa3aHUIO YCIIYT)
WA HEOOXOIUMBIX JUISI ATOTO PaCXOJIOB.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIMUEHUS TBEPAOM CMETHl NPU CYHIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MAaTE€pPUAJIOB U 00OPYIOBAHMS, TPEIOCTABIISIEMBIX UCIIOJIHUTENIEM, a TAKKE
OKa3bIBAEMBIX €MY TpPETbUMHU JIHMIAMU YCIYT, KOTOPO€ HeNb3s ObUIO NPeayCMOTPETh MpH
3aKJIroueHrun qorosopa. [Ipu oTkaze moTpeduTeNs BHIMOTHUTE 3TO TPEOOBAHKME UCTIOTHUTEH BIIPaBe
PacTOPrHyTh JOTOBOP B CyaeOHOM mopsiake. (B pea. Penepanbroro 3akona ot 17.12.99 N 212-D3)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTh  BBINOJHEHHWS  JOMOJIHUTENbHBIX paboT  (OKa3zaHuUs
JIOTIOJTHUTEBHBIX YCIAYT) M MO 3TOM MPUYMHE CYIIECTBEHHOI'O MPEBBIMICHUS MPUOIU3UTEIbHOM
CMETBI, HCIOJIHUTENb O0sf3aH CBOEBPEMEHHO Npeaynpeautb o0 3Ttom mnorpedbutens. Ecnu
noTpeOUTENs HE JaJl Corlacke Ha MPEeBbIIEHHE MPUOIU3UTENbHOM CMETHI, OH BIIPaBE OTKA3aThCs OT
UCIIOJIHEHUS JIoroBopa. B 3TOM ciiyyae MCHOMHUTENb MOXET TpeOOoBaTh OT MOTPEOUTENs YIIAThI
IIEHBI 32 BBHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

HcnonmuuTenb, CBOEBPEMEHHO HE MPEIyNpeAUBIINNA MOTPEOUTENs 0 HEOOXOAUMOCTH TPEBBIIICHUS
NpUOTM3UTENBHON CMETBI, 00s3aH HWCIOTHUTH JOTOBOpP, COXpaHss MPaBO Ha OIIATy pPabOTHI
(ycnyru) B mpenenax mpuOIM3UTENHHON cMeThl. (B pen. DeaepanbHOoro 3akoHa ot 17.12.99 N
212-®3)

Cratbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcnonHuTenb 00513aH BBIMOJIHUTH paboOTy, ONPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThI, U3
CBOET0 MaTepualla U CBOMMM CPEACTBAMH, €CJIIM HMHOE HE IPEAYCMOTPEHO JOTOBOPOM. (B pen.
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denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'IB, HpeHOCTaBI/IBI_HI/Iﬁ Marepuajl A BBIIIOJIHCHUA paGOTBI, OTBCHacT 3a €TI0
HEHaJyIeXKaIlee Ka4yecTBO MO MpaBUiiaM 00 OTBETCTBEHHOCTH IMPOJIABIIA 33 TOBAPHI HEHA/IJICHKAIIICTO
kadectBa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuasl UCTIOJIHUTENS OIUIaYMBAaeTCs MOTpeduTeneM MpH 3aKII0OUYEeHUH yKa3aHHOTO JO0roBOpa
NOJHOCTHIO HWJM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJHEHHHM pPabOTHI C YCIOBHEM
OKOHYATEJIbHOTO pacueTa NpU IMOJTYYEHUU MOTPeOUTENeM BBINIOJHEHHOW HCIIOJIHUTENEM pPaboThl,
€CJIM MHOW MOPSAOK PACUETOB 33 MaTepUall UCIIOJIHUTENS HE IPELYCMOTPEH COTIAIIEHUEM CTOPOH.
(B pen. demepanbHoro 3akoHa ot 17.12.99 N 212-3)

3. B ciyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIMOJIHEHHHM PabOTHI, MaTepHal MOXET OBITh
OpPEJOCTABIICH HCIOJIHHUTEIEM MOTpeOuTento B Kpeaut. [locienyroiiee HW3MEHEHHE IICHBI
IPEJOCTABICHHOTO B KPEIUT MaTepualia MCIOJHHUTEIS HE BICUET 3a co00il mepepacyera. (B pen.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HeO6XO,I[I/IMBIe JJIs BBIIIOJITHCHM A pa6OTBI TCXHUYCCKHUEC CpPCACTBA,
HHCTPYMCHTBI U IIPOYEC AOCTABIAKOTCA K MECTY BbIITIOJTHCHUA pa60T HCIIOJTHUTCIICM.

Crartba 35. BeinoJsiHeHue padoThl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBINOJHSETCS MOJHOCTHIO WIJIM YAaCTUYHO M3 MaTepuana (C BEllbl0) MoTpeduTens,
UCIIOJTHUTENIb OTBEYAaeT 3a COXPAHHOCTh JTOr0 Marepuana (BeIM) | TPaBHIBHOE €ro
UCTIONIb30BaHHUE.

Hcnonuurens 00sA3aH:

NpeIyNnpeanTh MOTPEOUTENsT O HEMPUTOJHOCTH WM HEeI0OpOKaYeCTBEHHOCTH TMEepeaaHHOTo
noTpeduTeneM MaTepuaa (Bemm);

MNpEaACTaBUTDb OTHUCT 00 N3pacCXoaA0BAHNHN MaTeprajia U BO3BPATUTH €0 OCTATOK.

B ciydyae monmHOW MM uyacTMYHOM yTpaThl (MOBPEXAEHUsS) Marepuana (Belld), MPUHATOIO OT
NOTPEOUTENS, UCIIOJIHUTENb 00s3aH B TPEXJIHEBHBIN CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepHaIOM
(BelIbl0) AaHAJOrMYHOIO KauyecTBa M M0 JKEJaHWIO TOTPEeOMTENs] M3rOTOBUTH H3JENUE U3
OJIHOPOJHOTO MaTepuana (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJIHOPOJAHOIO MaTepuaa
(BelIM) aHAJOTMYHOTO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOI'O
(moBpexIeHHOT0) MaTepuaia (BEIIH), a TAKXKE pacxobl, TIOHECEHHbIE TOTPEOUTEIEM.

2. llena yrpaueHHOro (TMOBPEXAEHHOT0) Marepuaia (BEIIM) OINpeNeNseTcs, HUCXOAS W3 LEHbI
MaTepuaia (BelH), CYIIEeCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJIKHO
ObUIO OBITH YJIOBJIETBOPEHO WCIOJIHUTENEM B JEHb JOOPOBOJBHOIO YAOBIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYIEOHOro pelleHus, eciau TpeOoBaHHE IMOTPEeOUTENs
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIIO.

[lena mMaTepuana (Bemiu), nepe1aBaeMoro UCIOIHUTENIO, OMPEAEIISETCS B JOTOBOPE O BHITIOTHEHUH
paboOTHI WJIM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TIOITBEPKIAIOIIEM €T0 3aKIII0UYCHHE. (B PE/I.
®denepanpHOro 3aKoHa ot 17.12.99 N 212-D3)

3. HcnonHutens 0cBOOOXKIAeTCs OT OTBETCTBEHHOCTH 3a IOJHYK WJIM YaCTHYHYIO yTpaTy
(moBpexeHue) Marepuana (BEL[M), HOPUHATOIO UM OT THOTPEOUTENs, €ClIu MOTpeOuTeNh
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MPEIyNpEeRACH UCTIOTHUTENEM 00 0COOBIX CBOMCTBaX MaTepuana (BellH), KOTOPbIe MOTYT IOBJIEYb
3a cO0O0H €ro MOJIHYI0 WJIM YaCTHYHYIO yTpary (MOBPEXKICHHE) TUOO0 €CIU yKa3aHHBIE CBOMCTBA
MaTepuana (BelIr) He MOTJIM ObITh OOHAPYKEHBI NIPHU HAJICXKAIIEH MPUEMKE UCIIOIHUTEIEM TOTO
marepuaia (Bemn). (B pea. PenepanpHoro 3akona or 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTh MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTeisi 00 00CTOSATEbCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
Ka4eCTBO BBINOJHAEMOM padoThl (0Ka3bIBAEMOM YCIAYIH) N
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIlIeHUs B CPOK (B pel.
denepanbHOro 3akona or 17.12.99 N 212-d3)

HcnonauTenps 00s3aH CBOEBPEMEHHO HWH(OPMUPOBATH MOTPEOUTENST O TOM, YTO COOJIIOJCHHE
yKaSaHI/Iﬁ HOTp€6I/IT€JISI U HHBIC O6CTO$ITCJILCTBa, 3aBUCAIIIUE OT HOTpe6I/ITeH$I, MOT'YT CHHU3UTH

Ka4eCTBO BBINOJHAEMON pabOThI (OKa3bIBACMOI yCIYTH) WM TIOBJIEYb 32 COO0H HEBO3MOXXHOCTD €€
3aBepIeHus B CpoK. (B pex. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecim  motpeOutennb, HECMOTpPS Ha CBOEBPEMEHHOE U 0O0OCHOBaHHOE WH(DOpPMHpOBAHUE
UCIIOTHUTENIEM, B pa3yMHBI CpPOK HE 3aMEHHMT HENPUTOJHBIM WM HeIo0pOoKaueCTBEHHBIH
MaTepuai, He U3MEHUT yKa3aHWil o crocoOe BBINOJHEHUs padoThl (OKa3aHHs ycinyru) jaubo He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPbIE MOTYT CHHU3UTh Ka4yeCTBO BBINMOJIHAEMON paboThHI
(oKa3pIBa€MOil yCIIyru), UCIIOTHUTEIb BIPABE OTKA3aThCsl OT UCIOIHEHUS I0TOBOPA O BBHIITOJIHEHUU
paboThI (OKa3aHUM YCIyTH) U MOTPEOOBATh MOJIHOTO BO3MEIICHHS YOBITKOB. (B pea. denepanbHOro
3akoHa oT 21.12.2004 N 171-D3)

Crarbs 37. llopsinok u popMbI OIJIATHI BHINOJTHEHHONH Pad0ThI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OMJIATUTh OKAa3aHHbIE €My YCIYTM B TOPSAKE U B CPOKH, KOTOpHIE

YCTaHOBJIEHBI JOTOBOpPOM ¢ ucnoiHutenem. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

[ToTpeOutens 00s3aH OIJIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM 00beMe paboTy mocie ee
npuHsaTus notpeduteneM. C cormacus morpeOutenst paboTra MOKET OBITh OIUIaYeHa UM IIpH
3aKJIIOUYEHHUM JIOTOBOpa B TIOJIHOM pa3Mepe WM MyTeM Bbijauu aBaHca. (B pen. denmepanbHbIX
3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omara oka3aHHBIX YCIYT (BBINOJIHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIWYHBIX WM
OEe3HAIMYHBIX PAacYeTOB B COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoit @enepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HATMYHOW (POPMBI pacdyeToB OIuIaTa TOBapoB (paboT, yciayr) mOTpeOuTeIeM
MIPOU3BOUTCS B COOTBETCTBUU C yKa3aHWEM MPOJaBNa (MCIIOJTHUTENS) MTyTeM BHECEHUS HATUYHBIX
JEHSXKHBIX CPEJICTB TPOJABIly (MCHOJHUTEN0), JMOO B KPEIUTHYIO OpraHU3alnio, JHOO
MUIATEKHOMY areHTy, OCYIIECTBISIONIEMY ACSITENLHOCTh MO MPUEMY IUTaTeX el (PU3NYecKuX JIHIL,
nub60 OaHKOBCKOMY IUIATEKHOMY areHTy (cy0OareHTy), OCYIIECTBISIONIEMY IeATEeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIhCTBOM O OaHKaX M OaHKOBCKOW [ESATENLHOCTH, €CITU WHOE He
YCTAaHOBJICHO (efepalbHBIMA 3aKOHAMH WJIM HWHBIMA HOPMATHBHBIMHA TIPABOBBIMH aKTaMH
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Poccuiickoit ®epepaumu. Ilpu 3TOM oOs3aTenscTBa MOTpeOUTENs  Mepel  MPOAaBLIOM
(McTioTHUTEIEM) IO OIUIaTe TOBAapoB (palbOT, YCIYr) CUYMUTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HAJWYHBIX JICHEXKHBIX CPEJICTB
COOTBETCTBEHHO IMPOJABIY (MCIOJHUTENIO), TM00 B KPEAUTHYIO OPraHHU3AIHIo, JINOO MIATEKHOMY
areHTy, OCYIIECTBISIONIEMY JEATENBHOCTh IO MpHeMy IUlaTexed (u3nyeckux mui, Jmubo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOMIEMY A€ATeIbHOCTh B COOTBETCTBUU
C 3aKOHOJIATENLCTBOM O OaHKax W OAHKOBCKOH JesATeabHOCTH. (B pea. DeaepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTpaTmia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratbs 39. PeryiupoBaHue OKa3aHUs OTAeJIbHbIX BUAOB YCJIYT

HOCJIGI[CTBI/ISI HapyHICHUA yCJIOBI/Iﬁ A0roBopoB 00 oka3zaHuu OTACJIBHBIX BUAOB YCIIYI, €CJIM TaKUC
AOT'OBOPLI ITO CBOCMY XapaKTEpy HC MOAIIAAArOT IO HeﬁCTBHe HaCTOHH_Ieﬁ rjiaBbl, OIMPCACIIAKOTCS
3aKOHOM.

Crartba 39.1. [IpaBuia oka3anus OTaeIbHBIX BUIOB YCJIYT,

BBINOJIHEHMSI OTAEJbHBIX BUJI0B Pa0doT norpeduTesim (B pes.
denepanbroro 3akona or 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIbHBIX BUJIOB YCIYT, BHIIIOJHEHUS OTAEIbHBIX BHJIOB PaOOT MOTPEOUTENIAM
ycranasnuBaroTcs [IpaBurensctBom Poccuiickoit @enepannn.

I'naBa IV. I'ocynapcTBeHHasi U 001IeCTBEHHAsI 3aIIUTA NMPaB
norpedouresen

Cratbs 40. ®enepajbHbIi rOCYAAPCTBEHHBIA KOHTPOJIb (HAA30p) B

00J1acTH 3a1IMTHI IPaB noTpeduTesei (B pea. DegepaabHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. ®enepanbHbIii TOCYIaPCTBEHHBI KOHTPOJIb (HAA30p) B 00JacTH 3alIMTHI MpaB MOTpeOuTenen
OCYIIECTBISIETCS  (pefAepalbHBIM  OPraHOM  HCTIOJHUTEIBHOM  BJIACTH,  YIOJHOMOYEHHBIM
[TpaButenscTBOM Poccuiickoit denepanuu (anee - oprad rocyAapCTBEHHOTO HA30DPa).

2. IlpeameTom (denepabHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Ham30pa) B OOJACTH 3allUTHI TIPaB
noTpeOuTeNel SIBISIOTCS:

1) coOmofeHre  W3rOTOBUTENSMH,  HUCTHOTHHUTENSMH, TMPOJABIAMHU,  YIOJIHOMOYEHHBIMU
OpraHU3AIUSIMHU WA YITOJTHOMOYEHHBIMU WHIUBUYAIbHBIMU TIPEINPUHAMATEISIMUA, UMIIOPTEPAMH,
BIIQJICTIbIIAMH  arperaTopoB 00S3aTeNbHBIX TPEeOOBAHUM, YCTAHOBIIEHHBIX HACTOAILIUM 3aKOHOM,
IpyrumMu ¢efepaqbHBIMA 3aKOHAMH W MHBIMH HOPMATHBHBIMH TPABOBBIMU akTaMu Poccuiickoit
®degepannu, a TaKKe aKTaMH, COCTABISIIOUIMMHU MpaBo EBpazuilckoro 3KOHOMHUYECKOIO COH03a,
PETYIUPYIOMHUMH OTHOIICHHS B 00JIACTH 3aIIUTHI MIPAB MOTPEOUTEIECH;
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2) cobmoieHNe U3rOTOBUTENIEM, UCTIOTHUTENEM (JIUIIOM, BBIMTOIHSAIOMUM (QYHKIIUA WHOCTPAHHOTO
W3TOTOBUTEINSI), MPOJNABLIOM TpeOOBaHUM, YCTAaHOBJIEHHBIX TEXHUYECKUMHU perjaMeHTaMH, WIN
00s13aTeNIbHBIX TPEOOBAHMM, MOJIEKAIUX MPUMEHEHHIO 10 JHS BCTYIUICHUS B CHJIY TEXHHUYECKUX
PETJIaMEHTOB B COOTBETCTBUM ¢ DeepanbHbIM 3aKOHOM OT 27 aekadpst 2002 rona N 184-d3 "O
TEXHUUYECKOM PEryJIMpOBaHUM";

3) coOnroseHue MpOAABIAMH U BIAJCIbIAMH arperaTopoB 00s3aTeNbHBIX TpeOOBaHUH K
MapKUpPOBKE TOBApOB CPEACTBAMH UJACHTHU(HUKALMY, K Nepeaaye HHPOpMalMKi B TOCYJapCTBEHHYIO
UH(POPMALIMOHHYIO CHCTEMY MOHHUTOPHHTAa 3a 00OOpOTOM TOBAapOB, MOJJIEKAIIUX O00sS3aTEIbHON
MapKUPOBKE CPEeICTBAMU MIACHTU(DHUKAIIMK, U UHBIX TPEOOBAHUMN, CBA3AHHBIX ¢ 00OPOTOM TOBAPOB,
uHpOpMaLKs O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYAAPCTBEHHYIO HH(POPMALMOHHYIO
cucteMy B cooTBeTcTBUU ¢ DenmepasibHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-d3 "OO6
OCHOBaX T'OCYJIapCTBEHHOr'0 PETYJIMPOBaHUS TOProBoil AesTesnbHOCcTU B Poccuiickoit denepanun”,
®enepanbHbiM 3ak0HOM OT 13 mroHs 2023 roga N 203-P3 "O rocynapcTBEHHOM PEryJIMpPOBaHUU
MPOU3BOJICTBA MU 00OpoTa TabaYHBIX W3MENHA, TaOaYHOW MPOMYKIIMH, HUKOTHHCOJEpPIKAIICH
OPOIYKIMH U CBIPbs AJI UX Mpou3BoACTBa", DenepanbHbIM 3aKOHOM OT 22 Hosi6ps 1995 roma N
171-®3 "O rocynapcTBEHHOM pETYIUPOBAaHHM IPOU3BOACTBA U 000pOTa 3THUIIOBOTO CIIHPTA,
QIKOTOJILHOM W CHIUPTOCOAEpKalIel MPOAYKIMH W 00 OTrpaHHYeHUU MOTpeOsieHus (pactuTHs)
QIKOTOJILHOW TPOAYKIMHK'", 32 MCKIFOYCHUEM TaKWX O00s3aTelbHBIX TPEOOBAHUU, OTHOCSIIMXCS K
MpeIMEeTy PErHOHATBLHOTO TOCYIapCTBEHHOIO0 KOHTPOJIA (Haa30pa) B 00JACTH POSHUYHON MPOJaXH
QJIKOTOJIBHOM M CIUPTOCOJEpKaIled MpOAYKIUU U (elepalibHOr0 T'OCYJapCTBEHHOI'O KOHTPOJIS
(Ham3opa) B o0nacTd MPOU3BOJACTBA M 000pOTa HJTUIIOBOTO CHUPTA, QJIKOTOJBHOM U
cnupTocoaepKaiieit mpoaykuuu. (B pea. @enepanbHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanus u ocyuiecTBieHue (eaepaabHOro TOCYJapCTBEHHOTO KOHTpOJs (Haazopa) B
obyacTu 3amuThl TIpaB noTpedutenet perynupyrorcs denepanbabiM 3akoHoM OT 31 wmronst 2020
romra N 248-®3 "O rocyaapCTBEHHOM KOHTpolie (HaA30pe) U MYHHIIMIAIBLHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. TlonoxxeHnue o QenepaabHOM TOCYAAPCTBEHHOM KOHTpOJe (Haa30pe) B 00JIACTH 3allUTHI MpaB
notpeduteneit yreepxxaaercs [lpasutensctBoM Poccuiickoii deneparui.

5. B nmonoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Ha/a30pe) B 00JacTH 3aIIUThI IIpaB
noTpeOuTeneil yka3plBaloTCs HAMMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTBl TEXHHUECKOTO perjiaMeHTa
U (nam) oOs3aTenbHBIX TpPeOOBaHUM, MOANEKAIIUX MPUMEHEHUIO 10 JHS BCTYIJICHUS B CHILY
TEXHUYECKHUX PErIaMeHTOB B coOTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27 snekabps 2002 roga N
184-®3 "O TEeXHWYECKOM peryJupoBaHUU", OIEHKA COONIOJACHHS KOTOPBIX OCYIICCTBIISICTCS B
paMKax (QelepantbHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Haa3opa) B 0OONAacTH  3allUThl IIpaB
noTpeOuTenedt, a TakkKe BUIAb MPOAYKIMH, SBISIOMMECT OO0beKTaMu  (peaepanbHOro
roCyJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTEEH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN OKJIA] O 3allUTE MpaB
notpebureneii B Poccuiickoit ®enepanuu B MOpsiKe, YCTaHOBIEHHOM IlpaBuTenbcTBOM
Poccuiickoit @enepanuu.

7. OpraH rocyaapcTBEHHOT0 HaJ30pa BIpaBe o0pallatbCs B CyJ C 3asBJICHUSMHU B 3aIIUTy IpaB
noTpeOUTeNneil M 3aKOHHBIX HHTEPECOB OTIENbHBIX NOTpeduTenei (Tpynmsl HOTpeOUTeNnei,
HEOIpeIeNIEHHOT0 Kpyra MmoTpeduTeseil), a Takke C 3asBICHUSMU O JHMKBUIAIMH H3TOTOBUTEIS
(ucrosHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHM3allid, MUMIIOpTEpa, BiaJeliblia arperaropa)
aMb0 O MpeKpalleHUuu AesITeIbHOCTH WHAWBHYyaJbHOTO MHpeanpUHUMATENS (YIIOJIHOMOUYEHHOTO
WH/IMBUYaJIbHOTO MpEANPHHUMATENs) 3a rpy0oe (ITOBJIEKIIee CMEPTh UM MacCoBBIE 3a00JIeBaHUS,


https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450715#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450467#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=448773#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=448773#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=453473#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=454548#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=454548#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0

OTpaBJICHUsI JIIOZICH) HapyIIEHUE MPaB MOTpeOUTENEH.

8. Opran rocyJapcTBEHHOTO HaJ[30pa B MOPSAJIKE, YCTAHOBIIEHHOM 3aKOHOAATeNIbcTBOM Poccuiickoi
@Denepallii, MOKET OBbITh IPUBJICYECH CYIOM K YUaCTHIO B JIeJie, a TAK)KE BIIpaBe BCTYIATh B JEJIO 110
cBOCH HWHUIUATUBC WJIN 110 MHULUATUBC JIML, YIaCTBYIOIIUX B ACIIC, I Ja4X 3aKJIIFOUYCHUS 110 OCITY
B IEISIX 3allUThl IpaB MOTpeOHTeNell B paMKaxX TIpPakIaHCKOTO WIA aIMHUHHCTPATUBHOTO
CyZIOIIPOU3BO/CTBA.

9. Opran rocyaapCTBEHHOIO HaJa30pa BIIPABE AaBAaTh Pa3bsACHEHUS IO BONPOCAM IPUMEHEHUS
3aKOHOB M HHBIX HOpPMAaTUBHBIX IIPABOBBIX akKkTOB Poccuiickon @Penepanuu, peryampyromux
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPAaB NOTPEOUTEIEH.

10. KoncynprupoBanue, npouIaKTUYECKHA BU3UT, HAOIOICHHE 32 COOIOIEHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIENOBAaHWE MOTYT HPOBOJAUTHCSA (heAepaibHBIMU TOCYIapCTBEHHBIMH
YUPEKACHUSMH, MTOJABEIOMCTBEHHBIMH OpraHy T'OCYJIapCTBEHHOT'O HAJ30pa, B MOPSIKE U CIIydasX,
YCTaHOBJICHHBIX IOJIOKCHHEM O (heepaqbHOM TOCYIapCTBEHHOM KOHTpoJie (Ham3ope) B obiactu
3alMTHI TPAB MOTPEOUTEICH.

Crartbs 41. O013aHHOCTb U3rOTOBUTEJIA (UCIOJIHUTEJISA, IPOAABLA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHAMBHUAYAJbHOT0 NPeANPUHAMATENS, MMIIOPTEPA, BJIae/IbIAa
arperaTopa) 1o npeaoCcTaBJeHuI0 HHPOPMALUH IOCYyIaAPCTBEHHbIM
opranam (B pea. @eaepaiabHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-PD3)

1. U3roroBurein (I/ICHOJIHI/ITGJ'IB, mpoaaBCl, YIIOJIHOMOYCHHAA OpraHru3aluvs U YHOHHOMOquHLIﬁ
WHAUBUAYAIbHBIN TpeInpUHUMATEIb, UMIIOPTEP, BIaJeJel] arperaropa) mo TpeOOBaHHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 00s3aH MPEOCTaBUTh B YCTAHOBJIEHHBIN UMU
CPOK TOCTOBEPHBIE CBEICHUS, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (MIIK) yCTHOM popme u
UHYI0 MHQOPMAINIO, HEOOXOAUMYIO Uil OCYIIECTBICHHSI OPraHOM TOCYJapCTBEHHOTO Haa3opa U
€ro JOJDKHOCTHBIMHU JIMIIaMU TIOJTHOMOYMIA, YCTAHOBJIEHHBIX 3aKOHOJAATENbcTBOM Poccuiickoii
Ddeneparun. (B pea. Deaepanbabix 3akoHOB 0T 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanaeénugarowum oba3zamensvhvle mpedosanusn u
npedycmompeHHbIM NyHKmom 2 cmamuvu 41 ne npUMEHAIOMCA NONOIHCEHUSA

yacmeii 1 u 4 cmamou 3 @edepanvnozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamuou
16 @eoepanvnozo 3axona om 01.04.2025 N 41-®3).

2. Bnamenen arperatopa B ciy4asX, MPeIyCMOTPEHHBIX 3aKOHOJATEIILCTBOM Poccuiickoi
®enepanuyn,  00sf3aH  MPENOCTAaBUTh  YIMOJIHOMOYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYIIECTBIISIIOLIEMY OINEPaTUBHO-PA3BICKHYIO JIEATENbHOCTh WM oOOecreuyeHrue Oe30MacHOCTH
Poccuiickoit @enepannu, 3anpoOLIEHHBIE YKA3aHHBIM OPraHOM CBEJICHUS C UCIIOJIB30BAHUEM €IUHON
CHUCTEMBI MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aMMOJICHCTBHUS B CPOKH, IOPSJAKE, COCTaBE M
dopmare, koropele ycraHaBiuBaioTcs IIpaButenscTBoM Poccuiickoit ®enepanuu. (B pen.
Ddenepanpaoro 3akona ot 01.04.2025 N 41-D3)

Crarbs 42. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-d3)
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Crarbs 42.1. Ilos1HOMOYHS BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
cyobexToB Poccuniickoin @enepanyuu B 00J1aCTH 3aIIUTHI NIPAB

norpeodureseii (B pea. @eaepajibHbix 3akoHoB 0T 21.12.2004 N
171-®3, ot 08.08.2024 N 232-D3)

1. Bpicmmii HWCHOJHUTENBHBIA OpPraH COOTBETCTBYIOMIET0 cyObekTa Poccuiickoit ®Denepanuu
OCYIIECTBIISIET MEPOIPHUSATHS M0 peau3alud, OOCCIICUCHHUIO U 3alIUTe NpaB MOTpeOUTenei u B

npezenax CBOMX IOJHOMOYMI NPUHUMAET ONpeieieHHbIe Mephl. (B pen. denepaabHBIX 3aKOHOB OT
18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

2. B menmsx comeHCTBUS 3alluTe MpaB IMOTpeOUTENel HCIONHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAIbHBIE IPOrpaMMbl [0  3alUTe IpaB
NOTpeOUTENE U OKa3bIBAIOT COJEHCTBUE OpPraHaM MECTHOI'O CaMOYIPAaBJIEHUS U OOIECTBEHHBIM
00BbEeIMHEHUAM TOTpeduTeNnel (X accouualusM, COI3aM) B OCYIIECTBIEHUM MMHU 3allUTH IpaB
norpebuteneii. (B pea. ®enepanphbix 3akoHoB o 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO HaJa30pa yTBEPKAAeT METOJUYECKHE PEKOMEHIAIMU 10 pa3pabdoTKe U
peanu3ainuy PeruoHANBHBIX U MYHUIIUTIAIBHBIX TIPOrpaMM T0 3allUTe MpaB moTpeduTeneil. (B pe.
denepanbHOro 3akona or 11.06.2021 N 170-D3)

Crartbs 42.2. [lepegaua ocymecTBjaeHHUs MMOJHOMOYHUI OPraHa
roCyJIapCTBEHHOI0 HA/I30PAa UCIOJHUTEIbHBIM OPraHaM Cy0ObEeKTOB
Poccuiickoii @enepanuu (B pea. @enepanbHoro 3akona ot 08.08.2024
N 232-®3)

[TorHOMOUYMS ~opraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYIIECTBICHUIO  (heaepabHOro
TOCYJapCTBEHHOTO HA/I30pa B OOJIACTH 3aIIUTHl MPaB IMOTpEOUTENEH MOTYT TepeaaBaTbCs s
OCYILIECTBIICHHSI UCIIOJHUTEIBHBIM OpraHaMm cyobekToB Poccuiickoit deaepannn mocTaHOBICHUSIMHU
[TpaButenscTBa Poccuiickoii @enepanuu B nopsake, yctaHoBieHHOM DeepaabHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux NOpUHLIUIAX OpraHU3alMyd MyOJINYHOM BIIACTH B
cyowekTax Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccmoTpeHnue odOpaieHuii morpeduresiei (B
pen. ®enepanbHoro 3akona orT 18.03.2019 N 38-d3)

1. Obpamienne norpeduTenss MOXKET ObITh HalpaBiIeHO B NMHCbMEHHON (opMme Ha OyMakKHOM
HOCHUTEJIE WIN B JIEKTPOHHON (popMe B OpraH rocy1apcTBEHHOTO HaJ30pa, MHbIE YIOJIHOMOYEHHbIE
dbenepaibHBIe OpPTaHbl MCTIOJHUTEIBHON BIIACTH, WCIIOIHUTENBHBIA opraH cyObekTa Poccuiickoit
®eneparun 1100 OpraH MecTHOro camoyrmpasieHus. (B pea. denepanbHoro 3akona ot 08.08.2024
N 232-D3)

2. OOpameHue mnoTpedUTeNss MOXeT ObIThb HampaBJeHO IO TIo4YTe, C HCHOJIb30BAHUEM
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "HHTepHeT", B TOM uucie opUIMaIbHOTO caiTa
OopraHa TOCYJapCTBEHHOTO  HaJ30pa, MHBIX YIOJIHOMOYEHHBIX (elepalbHbIX  OpPraHOB
WCIIOJTHUTEIIbHONW BJIACTH, HMCIOJHUTEIHLHOTO opraHa cyOwekra Poccuiickorn deneparuu mbo
OopraHa MECTHOT'O camoympaBiieHus (B cyobekTax Poccuiickoit denepanmu - roponax denepaibHOro
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3HaueHusi Mockse, Cankr-IletepOypre u CeBacTomnoinie ¢ HCIOIb30BaHHEM O(QUIIMATHHOTO CalTa
OopraHa MECTHOTO CaMOYIIpaBJICHHUsS B cCiy4ae, €Clid 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccwuiickoit ®enepanuu - roponoB (denepanpbHoro 3HadeHus Mocksbl, Cankrt-IlerepOypra u
CeBacronodsi), €eTMHOrO MOpTaja TOCYJapCTBEHHBIX U MYHUIIMITAIBHBIX YCIYT JIMOO PErHOHAIBHOTO
MopTaia TOCYIaPCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT, & TAKKE MOXKET ObITh MPUHATO MPU JIMYHOM
npueme 3asBurens. (B pea. Penepanpaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIHMOHANBHBIX LIEHTPaX MPEAOCTaBICHHS] TOCYNAapPCTBEHHBIX W MYHHUIIMMAIbHBIX
YCIYT  MOTYT OCYIIECTBISTHCS TMPHUEM OOpalieHuid MmoTpeduTesneld W KOHCYIbTHPOBAHUE
notpedureneil mo BOMpocaM 3allMThl UX MpPaB HAa OCHOBAHUHU COIVIALICHUI O B3aMMOACHCTBHU
MEXIYy  MHOTOQYHKIIMOHATBHBIMA  IICHTPAMH  MPEAOCTABICHUS  TOCYJApCTBEHHBIX |
MYHULIMNIAJIBHBIX YCIYr U (enepadbHbIMU OpraHaMH HCIOJIHUTEIbHOM BJIAcTH, OpraHaMu
TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (OHIIOB, OpraHaMH TOCYJapCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit denepaiyu, opranaMy MECTHOTO CaMOYyTIPaBJICHUS.

Crarps 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTpeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATUBHBIMHU NIPABOBBIMH

akramu Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HAa 0T
21.12.2004 N 171-®3)

3a HapylleHME IpaB NOTpeOUTENeH, YCTAHOBJIEHHBIX 3aKOHAMH W MHBIMM HOPMAaTHBHBIMU
npaBoBbiIMU akTamu  Poccuiickoit ®enepanuu, mnpojasen (MCIONHUTENb, H3TOTOBUTEND,
YIIOJTHOMOYEHHAsl OpraHu3alus MM YHNOJHOMOYECHHBIM WHAWBHIYaJbHBIM IPEIIPUHUMATED,
UMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJIOBHYIO MJIM I'PaX1aHCKO-IIPaBOBYIO OTBETCTBEHHOCTD B
COOTBETCTBUHU C 3aKOHOJaTenbcTBOM Poccuiickoit denepannn.

Crartbs 44. OcymecTBIeHHe 3alIUTHI IPaB MOTPeduTe e OpraHaMu

MECTHOI0 camMoynpaBJieHus (B pea. @eaepajbHOI0 3aK0HA 0T
22.08.2004 N 122-®3)

B mensx 3ammrthl npaB noTpebuTeNned Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMSI OPraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpallleHUs] MOTpeduTeNel, KOHCYIbTUPOBAaTh MX IO BOIpPOCAM 3allMThI IPaB
notpeoduteneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

o0paInaThCs B Cy/Ibl B 3aIUTY MIPaB MOTpeOUTENCH (HEOMpeIeICHHOTO Kpyra moTpeouTeei);

pa3pabaTbiBaTh MYHHIMINAIBHBIE TPOTPAMMBI IO 3allUTe TMpaB moTrpeduteneil. (B  per.
denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

[Tpu BbIsIBIEHUH 110 OOpaIlleHUI0 TOTPeOUTENs TOBapoB (padoT, yCciayr) HeHaIekKalllero KauecTna, a
TaK)Ke OIMACHBIX JUIS KU3HU, 3J0POBBS, UMYIIIECTBA NMOTPEeOUTENEH U OKpY’Kalollel Cpebl OpraHbl
MECTHOTO CaMOYINpPABJICHUS HE3aMeJUIMTENIbHO H3BEeIaloT 00 3ToM (¢enepaibHble OpraHbl
UCTIOTHUTEJIFHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KA4eCTBOM M 0€30IacHOCTHIO TOBApOB
(pabort, ycayr). (B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-@3)

YacTs TpeThs. - YTpaTuia cuiy. (B pea. PenepanbHoro 3akona ot 18.03.2019 N 38-D3)
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Crartba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHNI TOTPeOuTe el (UX

accouuaunui, cors3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-@3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha TOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBECIMHEHUS
norpedbureneil (MX accolMalMM, COI03bl), KOTOPbIE OCYLIECTBISIOT CBOKO JESTEIbHOCTH B
COOTBETCTBUM C yCTaBaMH yKa3aHHBIX OO0BEOWHEHWH (WX accoluanuii, COI030B) U
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

2. OOuiecTBeHHbIE OO0BEIMHEHUST TOTpeduTenei (MX acCOIMaIMH, COIO3bI) JUISl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sM3aTelbHBIX TpeOOBaHWUU K ToBapaMm (paboTam, yciayram), a Takke
IIPOGKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIpaBOBbIX akToB Poccuiickoit denepanuy,
PEryIUPYIOIMIUX OTHOLIEHUS B 00JIaCTH 3alUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO IKCIIEPTU3Y KayecTBa, O€30MacHOCTH TOBApPOB (padoT, yCIyr), a TaKxke
COOTBETCTBUSl TMOTPEOUTEILCKUX CBOMCTB TOBapoB (paboT, yCiyr) 3asBICHHOW MPOJaBIlAMU
(M3TOTOBUTEINSIMH, UCTIOTHUTEIISIMU ) HH(POPMAIIMY O HUX;

OCYIIIECTBIISATh OOILECTBEHHBI KOHTPOJIb 3a COONIOJACHHUEM IIpaB MOTPEOUTENECH M HANpaBiIsaTh B
OpraH rocyJapcTBEHHOI'O Haj30pa U OpraHbl MECTHOTO CaMOyIpaBieHHUs MH(opmMaiuio o ¢akrax
HapyIICHU TpaB MOTpeOuTeNei Uik MPOBEJACHUS POBEPKHU ITHX (DAKTOB M MPHUHATHUS B CIIydae MX
HNOJATBEPXKIECHUS MEp IO MPECEUYEHUI0 HApYLIEHUH MpaB MOTpeduTenel B Mpenenax MOJIHOMOYMN
yKa3aHHBIX OpPraHOB, YYacTBOBaTb B MPOBEICHHM OKCHEPTH3 MO (akram HapymIeHHH MpaB
norpeduteneit B cBA3M ¢ oOpameHusMu notpedureneil. Ilpu ocymecTBieHnn oOLIECTBEHHOIO
KOHTPOJIST OOIIeCTBEHHbIE OOBEIMHEHHS TOTpeduTenell (MX accolMaliy, COI3bI) HE BIPaBE
TpeOOBaTh OT W3TOTOBHUTENEH (MCIOIHUTENEH, NMPOJABIOB, YMOJIHOMOYEHHBIX OpraHM3aluid WM
VIIOJIHOMOYEHHBIX ~ WHIWBUAYAJIbHBIX  IpEINpUHUMATENCH, HMIIOPTEPOB)  MPEICTABICHHE
JIOKYMEHTOB (BBIIIOJIHEHHE JIeHCTBUI), 005S3aHHOCTh NPEICTaBICHUS (BBIMOJIHEHUS) KOTOPBIX MO
TpeOOBaHUIO OTPEOUTENSI HE YCTaHOBIIEHa 3aKOHOM; (B pea. DenepanbHoro 3akoHa ot 18.07.2011
N 242-D3)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MOTpeOuTene 1 0 HEOOXOAUMBIX JACHCTBUAX IO 3aIIUTE
ATHX TpaB, O pe3yibTaTax CPaBHUTEIBHBIX HCCIEOBAaHMI KayecTBa TOBapoB (paboT, ycuyr), a
TaKke HWHYI HHPOPMAIUIO, KOTopas OyAeT CmocoOCTBOBATh pealn3allMd TpaB M 3aKOHHBIX
uHTepecoB motpedbureneil. [lybnukyembie 0OIIECTBEHHBIMU OOBEIUHEHHSAMH TOTpeduTenei (ux
accoLMalusMHU, COI03aMM) PE3yJIbTaThl CPAaBHUTENBHBIX HCCIEIOBAaHUI KadyecTBa TOBapoB (padoT,
YCIIyT) HE SIBISIOTCS pEKIIaMOIA;

BHOCUTh B (eaepalibHble OpraHbl MCIOJHUTEIbHON BIACTH, OpPraHM3ALUU TPEJUIOKEHUS O
OPUHIATUA Mep MO TMOBBIIIEHHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBIIECHUIO
NPOM3BOJICTBA M pEANTM3AaLUU TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHUs YCIYyr), MO OT3BIBY C
BHYTPEHHET0 pbIHKa TOBapoB (paboT, yciayr), HE COOTBETCTBYIOUIMX MpPEIbSABISEMbIM K HUM H
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Poccuiickoil Penepanu 0 TEXHUUYECKOM PETYIHPOBAHHUU
00s13aTeNbHBIM TPEOOBAHUSAM;

BHOCUThH B OpraHbl MPOKYpaTypsl U (penepanbHble OpraHbl UCIIOJIHUTENBHONW BIACTH MaTepHallbl O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIML, OCYHIECTBIISIOIIUX MPOU3BOJICTBO U pealn3aliio TOBapOB
(BbINOJIHEHUE paboOT, OKa3zaHHE YCIOYr), HE COOTBETCTBYIOIIMX MpPEIbSIBIIEMBIM K HUM
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00s3aTeNIbHBIM TPeOOBaHUSAM, a TaKXKe HapyIIAIONIMX IpaBa MOTpeOHUTeNel, YCTaHOBJICHHBIC
3aKOHAMH M MHBIMA HOPMAaTUBHBIMU MPaBOBhIMU akTaMu Poccuiickoit denepanuy;

obpamiatbCss B OpraHbl IMPOKYpaTypsl C MpOCkO0aMH TPHHECTH IPOTECTBI O TMPHU3HAHUU
HeﬂeﬁCTBHTeHBHBIMH dKTOB Q)eﬂepaanbe OpraHoB HUCIOJIHUTEIbHOU BJIaCTH, dKTOB
UCIIOJIHUTENIBHBIX OpPraHoB CyObekTOB Poccuiickoii ®Denepanii W aKTOB OPraHOB MECTHOTO
CaMOYIIpaBJICHUA, MPOTHUBOPCHAIINX 3aKOHAM W HHBIM PCTYJIUPYHOIIHUM OTHOIICHHA B oOiactu
3AIUTHI [IPaB IOTpeOHTEIel HOPMAaTHBHBIM IPABOBBIM akTaM Poccuiickoit ®enepanuu; (B pej.
DdenepanbpHoro 3akona ot 08.08.2024 N 232-D3)

oOpamatbCsi B CyAbl C 3asBJICHUSMH B 3allUTy IpaB IMOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTJICIBHBIX MOTpeOUTENEH (TPYIIIBI TOTPEOUTENEH, HEOTPEISTICHHOTO Kpyra MoTpeOuTeIei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYIapCTBEHHBIX HH(DOPMAIIMOHHBIX PECYpCOB B OOJIACTH 3allUTHl TIpaB
norpedurTeneii, kauecTBa U 0€30MaCHOCTH TOBapoB (padot, ycuyr). (B pea. DeaepanbHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHBIX MHTEPECOB HEOIPEACJCHHOTO
Kpyra nmorpeoureie (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyaapCcTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBJIEHUS, OOIIECTBEHHBIE
o0beMHEHUs TOTpeduTeneil (MX accolMaliK, COIO3bl) BIpaBe MNPEABSIBISATH HCKH B CYABI O
INPEKPALEHU  IPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHMUTENS,  IpojaBlia,
YIIOJTHOMOYEHHON OpraHu3alui WM YIOJHOMOYEHHOTO0 HWHAMBHIYAJIBLHOTO MpearpuHUMATEs,
UMIIOpPTEpPa) B OTHOIICHUH HEOIPEIEICHHOr0 Kpyra norpedureneil. (B pea. deaepanbHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu yJIOBIETBOPEHUHU TAaKOTO MCKA Cy/ OOS3bIBACT MPAaBOHAPYIIUTENS JOBECTH B yCTAHOBJIEHHBIN
CyIIOM CpOK dYepe3 CpelICTBa MacCcOBOW WH(MOpMAlMM WIM HMHBIM CIIOCOOOM JO CBEACHUS
noTpeduTenel pemeHue cyaa.

BcerynuBiiee B 3aKOHHYIO CHIly pEIIEHME CyAa O MPU3HAHUM JIEUCTBUM M3TOTOBUTENS
(ucnonmHUTENs,  MpOJaBla,  YHNOJHOMOYEHHOM  OpraHu3alMM WA  YHOJHOMOYEHHOI'O
UHAMBUAYAJIbHOTO  NpPEJIpUHHUMATENs, HMIIOpTEepa) MPOTUBONPABHBIMU B OTHOIICHUHU
HEOIPEJEeNIEHHOr0 Kpyra mnoTpeduteneil o0s3aTeNbHO JUISL Cy/Aa, pPAacCMaTpPUBAIOIIETO HCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIJICHHUS TPa)IaHCKO-IPaBOBBIX
NOCJEACTBUM JeMCTBUN M3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YIOJIHOMOUYEHHON OpraHu3aluu
WIM YHNOJHOMOYEHHOI'O WHIMBUAYAIBHOTO MpeANpUHUMATENs, UMIIOPTEpa), B YacTH BOIPOCOB,
UMENH JIM MECTO TaKWe JEHCTBUS M COBEPLIEHBl JIM OHM M3TOTOBHUTEIEM (MCIIOIHUTEIEM,
IIPOJIaBIIOM, YIOJHOMOYEHHOM OpraHM3alyed WIA  YIIOJIHOMOYEHHBIM  HWHJWBHUAYaJIbHBIM
IIPEIIPUHUMATEIIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YOBJIETBOPEHUEM WCKa, MPEIBIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHHEM
notpebureneil (MX accoluamuel, CO30M), OpraHaMd MECTHOTO CaMOYIPaBIIEHUS B WHTepecax
HEOIpeeNIEHHOT0 Kpyra noTpeduTenei, Cy MpUHUMAeT pelieHre O BO3MEIIEHUN 00IIeCTBEHHOMY
00BeAMHEHUIO MTOTpeOuTeNe (MX acColMalru, CO3Yy), OpraHaM MECTHOTO CaMOYTPABICHHS BCEX
MMOHECEHHBIX IO ey CyAeOHBIX H3JEPKEK, a TaK)Ke€ WHBIX BO3ZHUKIIHMX 0 OOpalIeHHs B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM JIeJIa HeOOXOIMMBIX PacX0/I0B, B TOM YHUCIIE PACXO/I0B Ha MPOBEACHHE
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HE3aBUCUMOM DKCIIEPTU3bl B CIy4yae BBIABICHHS B pe3yJbTaTe IMPOBEACHUSA TAaKOW 3KCIEPTU3bI
HapyIIeHUs 0053aTeNbHBIX TPEOOBaHUH K TOBapam (paboTam, yciayram).

Ilpesuoenm
Poccuiickoii @edepayuu

b. EJIB[JHH

Mockasa, [lom CoBeroB Poccun.
7 despans 1992 roxa.
N 2300-1



